Customer Service Policy
2023 — 2024

Our Bank has started Customer Communication Division, with the object of
protecting customer rights and customer education and to provide the immediate,
transparent & current information on each subject to customers. If customer suffers
due to not getting such information, there is system evolved to compensate through
the medium of Banking Ombudsman. But prior to that the Customer Communication
Division at Head Office does the necessary action.

The customer service imparted by the branches are being looked into by Customer
Communication Division and necessary instructions are being given to the branches.
To try for constant improvement in customer service, to make available new services
to customers, to implement the instructions of RBI / IBA on these and to take proper
cognisance of customer complaint and take suitable time bound action is the policy of
Bank. The details are as under.

A. Customer Facilities:

1. It is necessary to keep complaint / suggestion box in each branch. It should
be checked from time to time and complaint / suggestion should be
immediately redressed. The information should be entered in register.

2. There should be bare minimum facilities like clean drinking water, space for
sitting, fan, separate washrooms for gents / ladies customers in the branch
premises. These facilities should be in working, hygienic and usable conditions.

3. The information about service charges of the Bank should be displayed at
prominently visible place and be displayed on website of the Bank.

4. It is necessary to give prior notice to customers about the changes made by
the Bank from time to time in interest rates and service charges. The
information conveyed by the Head Office to the branches in this regard should
be displayed prominently by the branches on the Notice Board.

5. Due to availability of CBS facility, the customer of the Bank has the facility
to get his / her work done through any of the branches, with some exception.
It should be ensured that the maximum customers get benefit of this facility.

6. It is essential to inform the customers about technological and digital
services of the Bank and it is important to create awareness of these facilities
in customers. These services will help to avert various types of frauds. It is
also essential that customers should be made known about their rights and
responsibilities. For this, efforts should be made for public awareness by taking
the help of Indian Banks Association by using their different channels.

7. If the Bank has good contacts with customers, then business also increases.
It is very much necessary to have the good communication with customers for
resolving their difficulties in time. For that, meeting of the customers of the
branch should be taken once in a year to educate the customers. In that
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meeting, efforts should be taken to inform the services and facilities of the
Bank, so that maximum customers will utilise them. Also, the expectations of
the customers about the Bank should be understood and try for fulfilling most
of these. Such meetings should be attended by minimum two senior officials
from Head Office and customers’ complaints / expectations should be got
understood. For such meetings, the member of Board of Directors should also
be invited. If due to local difficulties, such annual meeting is not possible for
some branches, such meetings should be held at least once in two years.

B. Customers Complaints:

01. If the customer has to make complaint about banking services, the board
as under, should be displayed at prominent place visible in the branch
mentioning to whom the complaint initially be made:

Initially to Branch Manager at branch level — to Customer
Communication Division at Head Office — to Banking Ombudsman at
Reserve Bank of India level.

02. The Customer Communication Division at Head Office, is functioning as per
policy of Reserve Bank of India. The board should be displayed at visible
prominent place in the branch mentioning the address, phone number, e-mail
ID of Customer Communication Division, to enable the customer if desired to
make complaint of branch about banking services.

03. The cognisance of the complaint received should be taken immediately at
branch or Head office through SMS / e-mail / letter / any channel.

04. Efforts should be made to redress the complaint of customer made to the
branch immediately within 7 days. If immediate disposal is not possible, this
should be informed to the customer and acknowledgement should be given of
complaint. In the same letter, it should be informed that how many days it
may take to redress the complaint under normal circumstances.

05. The information of the complaints not redressed at branch level should be
immediately informed to Customer Communication Division and should be
acted upon further as per their guidance.

06. It is necessary that the branch level complaints should be disposed of
maximum on next working day.

07. The Bank will take cognisance of the complaints received through letter /
e-mail / phone. No cognisance will be taken of anonymous complaints.

08. It is necessary to acknowledge the receipt of complaints at Head office
within 24 hours and redressed of complaints within 7 days. Considering the
nature of the complaint, period required for the information to be obtained
from branch etc., the department head of Customer Communication Division is
empowered to extend this period.

09. In case of complaints about Customer Communication Division and
customer service made to Banking Ombudsman, as per RBI guidelines the
complaint should be resolved within 15 days of the date of complaint and
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should be informed to the customer accordingly. As demanded by the
customer, if the complaint of the customer is not agreed by the Bank, it is
necessary to inform the customer accordingly in writing.

10. In case of complaints received from Banking Ombudsman the necessary
information and particulars should be obtained and sent to them within 15
days.

11. It is necessary to give acknowledgement of each complaint received at
branch, Customer Communication Division Head Office and received from
Banking Ombudsman office as mentioned above within timeframe the
complainant should be replied in writing. The above time frame can be
changed by the Divisional Head Customer Communication Division depending
upon the relevant conditions. If the complainant who has made complaint to
branch or Head Office is not satisfied about the solution, he should be informed
in that letter that Banking Ombudsman forum is available to him.

12. It is necessary to inform the particulars of the complaint received at Head
Office, by the branch within 24 hours. If more time is required than above, the
branch should take prior permission of Customer Communication Division.

13. If the complainant does not agree to the decision of the Bank, it is
necessary that complainant should inform in writing. If the letter in writing is
not received from the complainant, it will be construed that complainant is
agreeable for the decision of the Bank and the said complaint will be closed at
Head Office level.

14. The information about complaints received at Head Office, customer
service review will be put up before Board of Directors. The above review
should also be put up before Reserve Bank of India, twice in a year.

C. Complaint Redressal Policy:

1. The branch should note the complaint in the complaint register and give the
acknowledgement to the customer with complaint number. If the said
complaint is not redressed by the branch, the customer can lodge the
complaint with Customer Communication Division, Head Office.

2. If the complaint is not redressed by the Customer Communication Division,
the complaint can be lodged with Bank’s nodal officer.

3. If the complaint is not redressed by the Nodal Officer, the complainant can
lodge the complaint with Banking Ombudsman office.

D. ATM + Techno Based Services:

1. It is necessary that the information of techno-based services and banking
products should be known to each employee of the branch. For that the
information of all the circulars issued by the Head Office, should be given to all
employees in the regular meeting at the branch. Due to this, it will be easier to
convey such information to customers while working at branch.
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2. It is necessary to have the information of technical / digital services /
facilities to customers. For this, it is important to generate awareness in the
customers. Also, it is necessary to know the customers about their rights and
responsibilities.

3. The cell phone numbers as well as e-mail IDs of bank customers should be
got registered and changes made by the Bank of necessary information should
be sent to customers from time to time. For this the branch should device time
bound program and update the cell numbers / e-mail IDs of old customers.
The KYC information of customers should be regularly kept updated. During
this, the above information should also be updated.

4. As there is CBS facility in our Bank, there is a facility available to customers
of operating from any of the branches and it should be taken care that
maximum customers should get benefit of this.

5. It is necessary to have the advance information to customers before making
transactions about non availability of cash in the ATM or closure of ATM due to
technical reason. The branch should display clear notice at ATM centre about
this. The branch can send such information to customers via computer desktop
or other routes.

6. The ATM-ID should be prominently displayed at ATM centre, by which above
ATM-ID can be mentioned by customers in the complaint / suggestion letters.

7. If the customer has to make the complaint about ATM, the complaint
application should be made available at ATM centre itself. The name of official
and his telephone number should be displayed at prominent place at ATM
centre to whom the complaint should be made, so that early disposal of
complaint is possible. The phone numbers of Data centre / help desk should
also be displayed at ATM centre.

8. For ATM related complaints of customers, blocking of ATM cards, Bank has
made available Help Desk cell numbers 9881909734 and 9881909744.
Cognisance should be taken immediately on the receipt of complaints on them.
The ATM card which is lost can be informed on phone numbers of Help Desk.
The above services are 24 / 7 via Help Desk.

E. Training:

1. During each training program which will be held in Bank’s training centre,
sometime will be kept reserved for Customer Communication Division and
Customer Service and the information received should be utilised while
working at the branch. For this, all the employees should be encouraged.

2. The Training and Human Resources Department should arrange training to
convince the importance of customer service to the employees. If there is
demand by the branch to above department, the training of all employees can
be made available in the branch. Such type of training program should be
regularly arranged and training should be made compulsory to all employees.
The training can also be imparted via other recognised institutions like Pune



Banks Association, Vaikunthbhai Mehta Cooperative Institute, Yashada, C A B,
Sahakar Bharati etc.

F. Others:

While opening the accounts in different branches, number of customer codes
have been created of a single customer. As per the directives of Reserve Bank
of India, it has been decided bring all such type of accounts under one code
i.e. Unique Customer lIdentification Code & as a policy it has been decided to
contact the customers to implement the same initially at branch level &
subsequently at Bank level.

G. Senior Citizen Account holder and easy & convenient banking facilities to
physically challenged persons:

The branches have been provided guidelines regarding the above as under:

1. As mentioned above, special accountholders should be provided customer
service on priority basis at one specific counter at each branch. For this the
necessary counter board has been made available by head office. At this
special counter while extending regular customer service if the special
accountholders come, then without look into queue he should be imparted
customer service on priority basis.

2. Also, the reserved sitting arrangement should be made in the branch for
these special accountholders. For this, necessary display board has been made
available. If other customers are sitting on these reserved seats, then it is
necessary that watchman/sub-staff should request them and make these seats
available to special accountholders.

3. If needed by such special accountholders and if there is oral demand by
them, then branch should arrange the necessary customer service at their
homes. Such declaration is to be publicly displayed in the branch, which has
been sent by head office.

4. 1° October is world Senior Citizen Day. The branch will honor senior citizens
by arranging normal programs.

5. Excluding blind, physically challenged & disabled persons, the minimum
balance rule is not applicable for deposit accounts of above-mentioned senior
citizens. That is why, no charges should be debited to these accounts.
Whatever the balance in their accounts they should be provided two cheque
books of 15 pages each. For that, no charges are to be levied. If should not be
insisted that the accountholder should come himself for collecting the cheque
book. The cheque book should be handed over to person authorized by them.
Considering their need & demand the arrangement should be made for home
delivery of chequebook.

6. In case of blind & physically challenged accountholders, if they are unable to
sign, then thumb impression of left hand or foot of such account holders
should be taken & duly attested. If necessary, the withdrawal of amount of
such accountholders should be arranged by taking signatures of two



independent witnesses. Under such exceptional circumstances, the necessary
timely action should be taken as per the advice of head office.

7. Special accountholders should be helped to fill in form 15 G/H in the month
of April every year.

8. At present there is no provision in our CBS system based on date of birth of
account holders for automatic conversion to make senior citizen. Hence, based
on date of birth, if the account holder is completing 60 years of age, then
branch should mark his account as senior citizen, suo moto and this should be
informed to him. For that, there should not be demand for written application
from them. To help the branches in this, IT & MIS Department at head office
will send the list at the end of month of the account holders who will be
completing 60 years in the next month. The branches as per that list should
mark the accounts as Senior Citizen manually from time to time.

9. Now we have made available the keys in brail language in new ATMs, this
should be necessarily informed to blind accountholders.

10 Before extending any facility to senior citizen, it should be ensured that
necessary KYC compliance has been done. Otherwise, the facility should be
made available at only after KYC compliance.

H. Customer Protection Policy of making liability limited of customers
under unauthorized Electronic Banking Transactions:

While availing the services of mobile banking, IMPS, UPI & E-com Rupay, classic
or platinum card, pay (UPIl), if there is a complaint of customer about
unauthorized electronic banking transactions, the same will be looked into
based on above policy. For that, the accountholder has to make application in
prescribed form & in prescribed time period through the branch or online. The
branch after allotting the complaint humber & noting in the register will
recommend to customer communication division. In case of complaint directly
made in person or e-mail, the acknowledgement of complaint will be given via
SMS/ Mail and separate register will be maintained at the division. After receipt
of such application, the branch through I.T. department will close/cancel the
ATM card of the customer permanently and if needed, application for new card
will be obtained. Also, mobile banking services status will be made inactive and
if above service is required new status will be changed by IT department. In
both the cases, it is incumbent for account holder to complain to related Police
Station and submit a copy of FIR to the bank.

The bank has provided the customer the Dual Facto Authentication services of
mobile banking, IMPS, UPlI & E-com. The audit of these services has also been
done as a part of security and these are made available to customers as very
secured utilization. This means that if the customer does not take care as
mentioned above there is a risk of misutilisation. Hence, unless the customer
informs on the above to the bank, the responsibility is fully on him & Bank is
not liable to pay any amount.

The SMS registration has been made compulsory for more and more customers
availing all facilities based on technology and accordingly those customers who



have registered, get SMS alerts of each transaction. However, some old
customers have taken bank’s debit card. But if they do not have mobile number
or having but not registered with bank, are expected to make SMS registration.
In case of unauthorized transaction related to card or theft of card, there is a
facility available to inform the Bank 365X24X7 on phone numbers of customer
communication division (land line number of customer communication division &
mobile number of official of customer communication division), phone number of
Data center & IT MIS Department, also on the home page of Bank’s website
complaint forms have been made available for redressal of complaints. Through
this, customer should lodge complaint online. Also, the mobile number of Deputy
General Manager, Customer Communication Division has been displayed
prominently in the Branch.

In cases of new customers not having mobile or not informed Mobile numbers or
not informing the change in the mobile numbers, the accountability of risks
involved or likely to be involved due to use of card will be fully on customers and
bank does not become liable in such events. The bank has taken adequate
security arrangement/ attention/ audit of technology-based transactions & also
taken care that no shortcomings will remain. Technology based transactions are
also controlled by NPCI and if any ATM/POS terminal is compromised then the
particulars are made available to Bank through which bank contacts the related
customers, ensures bonafides of transaction and if necessary, inform the
customer about Pin/Card change. NPCI has developed FRM Tool through which
purported risky transactions are informed to the bank and bank ensures about
transactions from the customer.

The guidelines are provided for the financial limit about related services while
issuing ATM Card, user manual. (Welcome kit)

As per RBI guidelines vide Circular No. RB1/2017-18/109 DCBR. BPD. (PCR/RCB)
Cir No0.06/12.05.001/2017-1 our Bank has prepared Customer Liability
Policy(enclosed) about Unauthorized Electronic Banking Transactions on
29.06.2018 and approval for this has been given by honorable Board of Directors
vide Resolution No. 4.19.

While extending the above services, the accountability related to Customer
Disputed Matter is done taking into consideration the guidelines issued from time

to time by NPCI/RBI and as per compensation policy.
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2. Compensation Policy F.Y. 2023-2024

ZHignZ  “aniBMr nifbgr Vqna HiaU “sdMn ~HiMn hV (object) :-

Rd d HO InEfngmRr {Z7“1Zgra ( “OarZgra ) bnd AgUran iiOXaiMn ~Xb InEqnda Z. Hiau,
arska MHSM Zod nSU, Hr 10 {Xb O1U, if10 C{ean O“n hiU, B. aHmaAfn ~HM gdvrb
H<vavei AWdn gdHuAfn MHs®§  JohHizn A{WHS ZHignz Préfng  EfmiQr  JihHiig
{dzr{db~ ~anmB ~HZ fidV.hZ HEZ XU h Mmdéfn JshHs gdM NirZ AndifH Ath. AmnU
Banking Codes and Standards Board of India M g”igX AgbZ gXa giWZ Vfra Hibb code of
Bank's Commitment to Customers N A& ~Hig ~YZHmaH§ AmhV. gXa HiSZgnaX1rb
JihHing ~HHISZ ATiM “6oHiZ Hb Ond eH\V Aer ZHigniZ ~anmB EdarV {Xbr OnUgmr ~HiZ
n{bgr Vra HiaUMr Anjn 119§ Hbbr Ash. gXaMr ZHignZ ~anB ~HiZ fdV.hZ HEZ
UndfiMr AgZ EffngiRr JihHiZ AO / {dZVr HaUMr AndifHVa Zohr. figX™V enlrivVanda
Z.% Hier Hyfdnhr Hiandr fing~Yr {ZpiMV YraU Ra{dU AndifH$ Auh.

~HM ZHignZ~aniBM YnaUnV' nTrb ZHignZiMn AV/Aid HiaUV Arbbon AgZ EfiV Z“X Hgfna“nU
enlnZr JthHuZn EJiMr ~aniB HiandfiMr Anh ;-

m{bgrV AVAV Hbb <0 :-

1. JhHIM TiEfng a, 8¢ Znd nSU -
~HiAn MHis* & JihHuATn 1iEYng: HWUEShr &Hva MHSMr a3 Zid nSéfng, ~HAn bjinv
gXa ~1~ Aufrg AndifH Vr BivaO“n HEZ Edarv EfiMr Xéivr HiaUV fdr. gXaAfi
MHisATn Zod nSbéqn aHi“ @ DiEfaVrb {(H*0Z {e,,Hi anléfn Z Jefng EfannQr Haahr MiOg
Znd nSéqng EaMr EdarV Xéivr Hiandr. Aer MHS XéiV hiBnVM Pubéqn HinbndYrM 19O
am{bV ~MV Rd ifiOXaiZ gXa aHi“da XEfaV nd.

Hidi  InvXraM MHSM Zid nSbéfn aHi“g~Yr ~HHS VHua HE eHvn. 19w i9okz
Hibafn VHarMr X1b KET1V Una Zshr.



2. figmn n“QMr gMZn Agbéfn MHM n“Q HiaU -
JohHHZ MHAT fiQan n“QMr gMZn {Xbbr AgVizn d EfiMr ZiX ~HAn aHwSda AgVizn Oa
gXa MHM n“Q ~HHISZ Hib Jb Va Efn aHi“Mr ~aniB Ed[aV HiaUV fndlr.

3. ~thaJidAfln MHAT dgbrg Cera Préfing UndflAflr i9iOng~Yr -
~thaJndAfn MHASI dgbrg {(RHIUNnatd d i Hi“r-Oniv bnd eHivn. MHS QrnbnZ nmR{dUgnRr
{H“1Z 15 {XdgmMn HibrdYr Jhrv YaUV Atbbn Amh. “nl enlZ Agn MH /Z HinUVihr
MHS dgbrg ana PibZVa 24 VigiM AV Vi dgbrgmr miR{dU AndifH Ash. VgM EfinQr
enlg {“itbb afgSg { itbnigZ 24 VignM AV g~{YV LivXiamM 1nEfaV O*“n/Znd
HaU AWdn uq EfoMn g Vo O“n-IM HaU AndifH Ash. gXa nOV Z miiéfn“ i
Cera Piéfng ~Hig Efngmr ZHignZ ~aniB HiaU AndifHS ashUna Arh -

a. {dhvV “XVmjn 15 {Xdgmn{V OnXn dx bnJéfng - OnXn bnJbéfn HibndYrg ~MV Rd
1fnOXanZgna 1m0 XUV qnd.

b. {d{hV “XVijn 15 {Xdgmnjgn Omn naV oo {XdgmnfV di bnJéfng - OnXn bnJoéfn
HubndYrg ~MV Rd 1nOXanZgna AWdn Efn HubndYrgmRr XV RdrZn bnd Agbéqi
ifOXanz, finHis O Onn Agb EfnZgra 110 XUV fid.

c. {d{hV “XVjn oo {Xdgmjn OnXr di brJéfng - Efn HubndYrgmRr “XV RdrZn bnd
Agbéfn 1nOXamn gn A{YH 2%, 1fi0 XUV fnd.

d. gXarb MHi HIO LiEnv AWdn HieHiSrQ NtV Oa ~abbn Agb, dhUOM O*n MbZ
gXa nHis LiETM Agb Va da Z“X Hbéfn HnbrdYrZgna HO HiEaM 19n0XarZ i9n0
naVv Xuv find.

4. JthHyZ ~abbn MH ha{défng -
JihHZ ~ablbn MHS ha{défng EiMr gMZn Edarv' g~{YV 1nVXnang XEiV §dZ EqmM“n’sV
gXa MHM fQmn nQ g~{YV ~HHS JohHiM “XWrZ HaUV fnd.EfiMa“nU StborHQ MHS
KEfgiRr - ~H“n’v JthHing gd aHiaM ghHaY HaUV rd. ~Hig EfigiRr nTrba“iu
ZHignZ ~anmB HiaU AndifH ashUna Aih :-

a. JihHing MHS ha{défMr “sfhVr ~HHISZ {ZYn[av diV Hi{dUg Cera Préfiig, Agn
HiondYr Oa {ZYn[aV dungn 14 {XdgmnfV Agb Va Onn bnJbéfn HibndYrg ~MV
Rd ifiiOXanZgna 1m0 XUV qind.

b. ffedn] StbrHQ MHS {* 1{dUgmr bnJUn-n HibndYrg OmiVrV OmiV 15 {XdgmM im0
MHAT aHi“da XUV fnd.

c. Tr{edny JnhHing SforHIQ MHS {* B{dUgmRr Unan AndifHS IMXTrb ~HZ {Xbn ni{hO.
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5. JihHing SplbHQ SnaQ XUg Cera Pnéqing-
JihHyZ gd ~n~Mr nVVn HIEZXIrb enl “n”V SpibHIQ SndQ + XUg 30 {Xdgmnjn A{YHS
Cera P1éfng Efn HibrdYrgiRr “XV RdtzZn brd Agbéqn in0XarZ 110 XUV fndl.

6. JhHIM ndia / Al giWHISZ TUréqn aHs“n 0“1 HiaUg Cera Préfng -
JohHmM ndra / Al gfWiHiSZ Un-n aHs“n (Rdtdarb 10 dJa) faniQr ~abb: MSgMr
dgbr PibzVa EiM {Xder, AJa Efn {XderMr JohH Hin“HaOmMr dii gnbbr Agéfig
EfinTrb ~HisJ Hin“HuOmM {Xder gXa aHi“n g~(YV LivXnaiM BoEaV O“n HiaUV iV

Oa JihHYZ EfinQr ~abbn MHS AméqiM ~HiMn Agb (Transfer Entry Agb) Va EfiZgra
Ed[aV AndifHS O“n-1M Hiandn. Aen aHi“n Znd QrUgiRr Oa Hihr HyaUnZ  1nEfn“ (Y
{e,,H Zgéfng (abb MHMr a_i< O°n Z Puéfn“ i, AIf MSg mg hidZ Jéfn* i dJa)
Va Oitn 11Efng a_$* O*n hiBb Vit AWdn IaVXnaiM gMZZgra Hnflothr Hiandr. “nl Aen
dir LovXiaiMr blr gMZn aHaSda KUV fodr. “1l darb ~n~r HiaVizn enlHISZM Cera
Pnbn Agb Va OnXn bnJbéfn HibndYrg ~MV Rd 1fnOXanZgra 10 XUV fnd.

7. NerT ¢ {d{hV “XVingn C{ean O“n HEMng -
JhHIM  IiEfida O“n hiUgmRr NerT Mr a8« ~HHS On hndzhr Vr g~{YV JthHiM
LiEnda ~HZ O“n Z HETng ann aQ ngn 2% A{YH! 110 JthHiig XUV fnd. JohHinZ Aen
aHia Cera Pnbéfln HinbndYrgmRr XS 1qn0mMr “ndUr Z HavixXirb ~HZ fdV:hZ Cnar©
a“nU JnhHing ~anmB {Xbr ni{hO.

8. JihHing HIO' HdXnl nav HaUg ~Hig Cera Préfng -

JihHiZ ~HHISZ KVbb HO nU H&fnizVa gXa HOmmQr VraU KVbEéqn “nb“IMr HindXnl,
Jhu 1y, Qrob SrS B. HmdXnl 30 {XdgiM AWV naV HiaU ~YZHinaHs Ath. gXa “XVr<Uf
JihHig gXa HJXnl naV Z HEM* & JihHig Huhr ZHignZ Préfing EiMr O~t~Xrar ~Hida
funa Anh. EfiZgra gXa 3o {XdgmM “XVIV XV Z Anfng DivXnang AwWHS ZHigiZ
NanmBiQr &{V{XZ < 100 d OmiVIVOIV < 1,000 BVHS “ariBMr a_§¢ UndfiMr Ash.
VgM gXa HadXnl ~HiAfn VidvZ ha{défrg ZdrZ SpibHK: HadXnl ~Z{dUgnRr JUnan gd
IM hn ~HiZ HiandfoMn Ath. EiMa“iU gXa Hifidshrg brdUn-in HinondYrgnRr a{ViXxZ <
100 d OmiVIVOIV <1,000 a1 a_$* InvXnang fidVinU ZHigiz-~aniQr UrdaMr Ash.
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9. “XV Rdtdarb 1nOnMr a_i* HiVXnang XUg Cera Préfing -
JihHnZr ~HHS Rdbéfn “XV Rdtdarb im0 InVXnang “XViVM XU AndiqHS Ash. 1O
AX1 HaUM {Xder ghr Amfng EfinTro ~HisJ Hu“HaOmM {Xder gXa ifi0 O“1 HibM
m{hO. gXa 10 O*n HaUg Cera Puéfng En HubndYrgmRr “XV RdtZn brd Aghbéf
iOXanZ gXa aHi“da 110 UndfiM Auh.

“XV Rdtdarb 10 InvXnaiM Al ~HiVrb TiEiV On Hiand M Agéfing 110 AXn HiaUM
{xder td[av gXa a i* NEFT/RTGS, ECS / PAY ORDER AWdn JihHiM Alf gMZZgna
mR{AEV fodr. EM ArdifHS aHS enln Xaar Rdid. Oa g~{YV ifiOMr a_$* ecs/
pAY orDER AWdn JihHiM Al gMzZgra niR{dEfng Améfn ~HHISZM Cera Pibn Va
Cera Prbéfn HubndYrgmr g~{YV “XV Rdtg bnJ Agbéfn iiOXarZz C{ean {X&fn Joéfn
aHi“da 110 UndfoM Ash.

10.AT™ gdVrb H*VaVg~Yr -
~Hilqn atm <0 Hihr Xrf CEnb hndZ LnvXuandfn DiESng a8 Znd nSZhr &EJIv Vr

LVXiang Z {* inéfng, DavXanZ Eng~YrMn AQ HETnZVa ~HJ Hin“HuOndqn 7 {XdgnM
AV gXa a ¢ JthHM BiEfng naV O“n Hbr Jor nifh0. {d{hv “XViv gXa a_i
JhHIM 1iEng O“n Z Higfng g~{YV JihHing aVr {Xdg < 100 fna“iU Prbéfn {db~
HitondYrM 100 XUV qnd.  JrhHiiZ KQZn KSbM {XZiHinigZ 3o {XdgmM AV UM ~HHS
Vgr AO HaU ~YZHiaHi AgZ Hidi AgM JihH {db~ HubndYrM ifn0 KUgiRr ol
athVrb.

\

11.~HA {ZF1Un~tharb Jiitrg~Yr -

~HiAn {ZT1Un~tha Agbéfin ~1~m* & JihHiig Oa Hihr ZHignZ gngrd bndb Va EfngiRr
~H HYUESmhr aHra O~1~Xna anhUra Zohr. U foxdr UX, o{dZ§ HaX~J, AMiZHS
Hbb AnXibz, Hu“Jian“U CEnb Pibb VQ, AnKiv, And, Zg{JH Amimr, AWdn Act of
God B.~t~rMn g“rde hivn. gn“nff] n[apiwvrv  CnbaY d Hufav Agbéfn ~HsJ “{eZar0
EﬂmMé‘mU means of communication / all types of transportation (a Agm‘mYﬂ n[apiWvr* i
~HM {Z1U Z arfhénc @ JohHIM Hihr ZHignZ Préfng Aen n[apiWvrV da Z“X Hibbr

ZHignZ"anmB ~H§ XUna Znhr.
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12.JihHing ZHignZ ~aniB {Xbéfn ~1~rMn Vnerb “»fHMarg Hia{dUg~Yr -
da Z“X Hibéfln ~n~mg AZQ&Z enlniVandéiZ JihHig ZHignZ ~anmB {X&fnzVa EfMr
‘hvr gfdiva loign VgM enln {e’yagr gh Edarv aengZ Zngizb {d"mJmHiS
mR{dETIV fndr.  &engZ {d"™JHS CnbaY Pibbr “sfhvr, enln {e’#iag, gdHiMr MH; B.
~1~Mn {dMna Hi&Z enllg aengZ {d™Jdn“n’sV AndifHs {ZXe XUV qvrb.

13.n{bgr*UT ~Xb / gYnaUn HaUM A{YHia -
gXa ZHignZ~anBM niborgr<Uf AndifHVn digb tfndig ~Xb / gYnaUn HaUM A{YHia
~HZ anlZ Rdbb AgZ HwUVrhr ndgMzn Z XVn ~H V ~Xb eHV Ag A{YHma “n.
gMnbH§ “Siing ahVrb.

14.Right to defend Bank before any Forum:

gXa ZHignZ”anmBM ni{bgrZgra enlinZr Hafdnhr Hgqn“ 1 AWdn Z HEn* 1 JnhH g “nYnzr
Zgéfng Vn {d™J a1 - JihH gdiX Hig {d™nd MHS Ting~Yr XX “0d eHivi. {d~nJ
a“l - JhH gdiX Hig {d™J MzZr {Xb&M {ZUMg Vi ~HM “»§ HifHiar A{YHar
MIMHS' Anrb Hi&S eHivi.  gXa A{nbiv {* inbbn {ZU] XIrb JihHag A“ilf Agéfng Va
~HisJ biHintb Hi b kS XaX “nd eHivn.

15. AZ{YHIV Bb3Qn{ZHs § ~oHJ idhran U] JshHaMr XTVn XV Hiatng~Yr :
VikiZnda AnYr[av An{WH 1dhna HaVizn ~HM Xi{fEd {ZpiMV iV Agéfng ZHigiZ ~amiB
XEfng~Yr ~HM YraU AgZ gd enln d ~HiAfn d~grBQda CnbdY Auh.

12



Annexure

Bank Customer Service Policy for year 2023-2024

1] RBI Directions Received to all Co operative banks for applying customer service policy.
2] Appicable to all Co- Oprative Banks based on :
RBI Master Direction DCBR.CO.BPD(PCB)M.C. NO.15/12.05.001/2015-16 Dated 1st July 2015.

Banking is essential part of Economy & of human being. Relation maintained here between facility
provider i. e. banker & service tacker is customer. RBI Direction received by customer policy
regarding CUSTOMER SERVICE, CUSTOMER RIGHTS AND CUSTOMER COMPENSATION

for application & implementation purpose.
There are many subject covered at one glance : -

Starting by definition of customer approach to bank with own information OVD- Photo, Identity &
financial information, Address proof etc. to open an account. Relation established of individual or
legal entities like Proprietory, Partnership firm, Society, Trust and related Authorised persons are

customers.
Service Cover Points:

Customer Guidance & Publicity
Infrastructure Facilities
IT Enabled Financial Inclusion

Display of Time Norms

1.
2
3
4
5. Training to staff & education to customers
6. Reward & Recognition for employees good work for services.
7. System Procedure

8. Complaints & grievance redressal

9. Periodic Limits/ Periodic Visits, Review & Monitoring

10. Security Arrangement
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11.Customer Service Audit

12.Display of Service Charges

13. Transaction limits

14.Vouchers generation — manually & Automatically

15.KYC, AML

16.Implementation & Accountability
customer policy regarding products, procedure, change of procedure-,rates, Change in service
charges, TDS rates, place- contact details, display notices on board, on website & on branches
notice board, facilities, training, services, Advance Technology, manual & mechanical
mistakes/errors, interruptions. Bank circulate instruction at all branches & sections to follow norms

as per RBI guidelines time to time . Overview of circulars taken and mentions in this Policy.

SERVICE CATEGORIES
Service Facilities & Rights

Casa/ Deposit Holders Services Include: Passbook, Cheque Book, cheque collection, clearing
facility, issueing DD - PO, ATM/POS, Mobile Banking, RTGS-NEFT, SMS, cash collection &
payment ,exchange of soilted multilated notes & coins , interest on deposit, Standing Instructions

etc. Name change, New products introduction & relateds services.

Other Services : Pos machine, PAN issue, TAX payment services, Locker services, Fastag

Services.

Related to service : Nomination, Death Claims, TDS on Deposit - collection of 15H & 15G, TDS

Ceritifate etc

Customers right to receive all these facilities & services. These services are given to customer on
Free or by Paying charges as per RBI instructions & by bank policy like pre-maturity deposit,
purchasing DD/PO, RTGS/NEFT, PAN, TAX & Fastag services, SMS/Mobile banking charges,
Locker operational charges etc.,Loan processing, visit, monitoring charges. Services provided to

customers on manual basis as well as on Technological base.
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Bank provided services on working day & also on bank holiday by the support of Advance

technology.
COMPENSATION POLICY

There are vast subject to cover in the customer policy regarding products, procedure, change of
procedure-,rates, Change in service charges, TDS rates, place- contact details, display notices on
board, on website & on branches notice board, facilities, training, services, Advance Technology,
manual & mechanical mistakes/errors, interruptions. Bank circulate instruction at all branches &
sections to follow norms as per RBI guidelines time to time . Overview of circulars taken and

mentions in this Policy.

1.VSB/OL/IT&MIS/Cir No 116/2019-20/5445 Dated 19.11.2019 :Regarding Customer
Compensation policy as per NPCI Instruction about NFS(ATM), POS(RUPAY, ECOM), failed

transation Trun Around TimeTAT

2.VSB/01/CEO/C-019/2019-20/968 Dated : 17.05.2019 : AMT Guidelines

3.VSB /01/CEO/C-131/2018-19/7693 Dated : 05.12.2018 Digital withdrawal limits
4.VSB /01/CEO/064/2019-20/2812 Dated 25.07.2019 NEFT/Time & Chargs

5. VSB / 01/CEOQ/ Circular No. 169 /2019-20/8368 Date : 21.03.2020

6. Bank given services to customer as per Covid 19 Advisory - Important Information from the

date 22.03.2020 Janata Curfew from Respective Authorities.
Regarding Changes Circulate as under :-

1. VSB/01/CEO/Circular No 22/2021-21/549 Dated 21.05.2020 Regarding Extended
Date Of Loan EMI.

2. VSB/01/ACCOUNTS/Circular No 02/2020-21 Dated 09.04.2020 Extention Date For
15 H/G Submission.

3. VSB/01/CEO/Circular No 008/2020-21 Dated 23.04.2020 Relife in Delay Stock
Statement Charges.

4. VSB/01/Recovery/CEO/Circular No 26/2020-21 Dated 02.06.2020 NPA Frame
Work.
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3. Customer Right Policy F.Y. 2023-24

Background

The Customers Rights Policy enshrines basic rights of Customers of The
Vishweshwar Sahakari Bank Ltd., Pune and the responsibilities of the bank, The
policy applies to all the products and services offered by the bank, whether provided
across the counter, over phone, by post, through interactive electronic devices, on
internet or by any other method.

Customer Rights Policy comprising the following basic customer rights  enshrined
in the Charter of Customer rights:

Right to Fair Treatment

Right to Transparency and Honest Dealing

Right to Suitability

Right to Privacy

Right to Grievance Redress and Compensation

The Policy is framed based on the Model Customer Rights Policy issued by IBA.

2.

Who is the Customer?

A customer is a person who is utilizing one or more of the services provided by the bank.

3.

Objective

The main objectives of this policy are to ensure that:

Both the customer and the bank have a right to be treated with courtesy. The
customer will not be unfairly discriminated on the grounds such as gender, age,
religion, caste and physical ability when offering financial products.

The contracts or agreements that the bank frames are transparent easily
understood and well communicated to the common person. The product's price,
associated risks, terms and conditions that govern use over the product's life cycle
and the responsibilities of the customer and the bank is clearly disclosed. The
customer will not be subject to unfair business or marketing practices, coercive
contractual terms or misleading representations. Over the course of the banker-
customer relationship, the bank will not threaten the customer with physical harm,
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5.

exert undue influence or engage in blatant harassment.

The products offered to the customer are appropriate to the needs of the customer
and based on the assessment of the customer's financial circumstances and
understanding.

Personal information of customers are kept confidential unless they are offered
spefic consent to the bank or such information is required to be provide under the
Law or it is provided for a mandated business purpose (viz. To credit information
companies). Customers will be informed upfront about likely mandated business
purposes. To protect customers' right from all kinds of communications, electronic
or otherwise, which infringe upon their privacy.

The customers' right to hold the bank accountable for the products offered and to
have a clear and easy way to have any valid grievances redressed. The bank will
communicate its policy for compensating mistakes, lapses in conduct, as well as
non-performance or delays in performance, whether causes by the bank or
otherwise. Rights and duties of the customer will be laid out in the policy.

Philosophy and Policy

The Bank's Customer Right Policy is aimed at achieving the above objectives of
having a transparent and comprehensive document setting out the rights of the
customers.

The bank's philosophy is in extending quality customer service and to retain them
for a long and mutually beneficial business relationship.

Customer Rights

5.1 Right to Fair Treatment

In pursuance to the Right to Fair Treatment, the Bank will;

1.

Promote good and fair practices by setting minimum standards in all dealings with

the customers.
Promote fair and equitable relationship between the bank and the customer.
Train the staff attending to customers, adequately and appropriately.

Ensure that staff members attend to customers and their business promptly and
courteously.

Treat all customers fairly and not discriminate against any customer on grounds

such as gender, age, religion, caste, literacy, economic status, physical ability etc.
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Ensure that the above principle is applied while offering all products and services

Ensure that the products and services offered are in accordance with relevant laws
and regulations.

While the bank shall endeavor to provide its customers with hassle free and fair
treatment, customers are expected to behave courteously and honestly in their
dealings with bank.

Customers are encouraged to approach the bank's internal grievances redressal
machinery with their grievances for resolution. After exhausing all their remedies,

customers are encouraged to approach alternate fora with their grievances.

5.2 Right to Transparency, Fair and Honest Dealing

The Bank will;

1.

Ensure complete transparency so that the customer can have a better

understanding of what he/she can reasonably/ fairly expect from the bank.

Ensure that the bank's dealings with the customer rest on ethical principles of

equity, integrity and transparency.

Provide customers with clear information about the products and services, terms
and conditions, interest rates and service charges in simple and easily
understandable language and with sufficient information to enable the customer to

make an appropriate and informed choice of products.

Ensure that all terms and conditions are fair and set out the respective rights,

liabilities and obligations clearly in plain and simple language..

Make known the key risks associated with the product as well as any features that
may especially disadvantage the customer. Most Important Terms and Conditions
associated with the product or service will be clearly brought to the notice of the

customer while offering the product.

Provide information on interest rates, fee and charges on the Notice Board and
display on the website. A copy will be made available to customers for perusal.

Give details of all charges in the Schedule of Charges, as applicable to the products

and services chosen by the customer.

Inform the customer any change in the terms and conditions through a letter, email
or SMS as agreed by the customer, at least 7 days prior to the revised terms and
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10.

11.

12.

13.

conditions becoming effective.

Ensure that such changes are made only with prospective effect after a month's
notice. Changes made without giving such notice, which is favourable to the
customer, will notify the change within 7 days of such change. If the change is
advaerse to the customer, prior notice of minimum 7 days will be provided and the
customer may be provided options — to close the account or switch to any other
eligible account without having to pay the revised charge or interest within 7 days of

such notice.

Provide information about the penalties liveable in case of non-observance / breach
of any of the terms and conditions governing the product/ services chosen by the

customer.

Display on the bank's website the bank's Policies on Deposits, Cheque Collection,
grievance Redressal, Compensation and Collection of Dues and Security
Repossession.

Make every effort to ensure that the staffs dealing in a particular product is properly
trained to provide relevant information to customers fully, correctly and honestly.

Ensure to communicate to the applicant the time period about the acceptance/non-
acceptance of applications submitted for availling a product/ service and convey in
writing the reasons for not accepting/ declining the application.

Communicate unambiguously the information about:

Discontinuation of particular products.

Relocation of our office.

Changes in working hours.

Change in telephone numbers.

Closure of any office or branch.

With advance notice of at least 7 day. The bank will ensure that disclosure of
information is an on-going process through the cycle of the product/ relationship
and will be diligently followed. The bank will ensure that information on all changes

are made known to the customer upfront.

Advise the customer at the time of selling the product of the rights and obligations
embedded in law and / or banking regulation including the need to report any critical
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Vi.

Vii.

Viii.

5.3

incidents that the customer suspect, discover or encounter.

When approached by the customer for availing a product or service, the staff shall
provide all relevant information related to the product /service and also provide
direction to informational resources on similar products available in the market with
a view to enable the customer to make an informed decision.

Not terminate a customer relationship without giving reasonable or contractual prior
notice to the customer.

Assist the customer in all available ways for managing his / her account, financial
relationship by providing regular inputs in the bank's realms such as account
statements / passbooks, alerts, timely information about the product's performance,
term deposits maturity etc.

Ensure that all marketing and promotional material is clear and not misleading.

Not threaten the customer with physical harm, exert influence or engage in
behaviour that would reasonably be construed as unwarranted harassment. The
bank will ensure adherence only to the normal appropriate business practices.
Ensure that the fee and charges of products/services and its structure are not

unreasonable to the customer.

Right to Suitability

In pursuance of the right to suitability, the bank will;

Ensure that it has Management Committee/ Board approved policy for assessing
suitability of products for customers prior to sale.

Endeavour to make sure that the product or service sold or offered is appropriate to
the customer's needs and not inappropriate to the customer's financial standing and
understanding based on the assessment made by it. Such assessment will be

appropriately documented for records.

Sell third party products only if the bank is authorised to do so and after having a

board approved policy for marketing and distributing third party financial products.

Not compel a customer to subscribe to any third party products as a quid-pro-quo
for any service availed from the bank.

Ensure that the products being sold or service being offered are in accordance with

extant rules and regulations.

20



5.4

Inform the customer about his responsibility to promptly and honestly provide all
relevant and reasonable information that is sought by the bank to enable the bank

to determine the suitability of the product to the customer.

Right to Privacy
In pursuance to the Right to Privacy, the bank will;

Treat customer’s personal information as private and confidential (even when the
customer is no longer banking with us) and NOT disclose such information to any
other individual / institutions, including subsidiaries / associates, tie-up institutions

etc. For any purpose, unless;

The customer has authorised such disclosure explicitly in writing
Disclosure is compelled by law / regulation

Bank has duty to the public to disclose i.e. in public interest.
Bank has to protect its interest through disclosure.

It is for regulatorily mandated business purpose such as disclosure of default to
credit information companies or debt collection agencies.

Ensure such likely mandated disclosures be communicated immediately to the

customer in writing.

Shall not use to share customer's personal information for marketing purpose,

unless the customer has specifically authorized it.

5.5 Right to Grievance Redress and Compensation

In pursuance to the Grievance Redress and Compensation Right, the bank will;

iv.

Deal sympathetically and expeditiously with all things that go wrong.

Correct mistakes promptly.

Cancel any charge that has been applied wrongly and by mistake.

Compensate the customer for any direct financial loss that might have been

incurred by the customer due to its lapses.
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5.6

Vi.

Vil.

viil.

5.7

The bank will also;

Place in public domain (website) the Customer Grievance Redressal policy,
including the grievance redressal mechanism.

Place on its website the Compensation Policy for delays / lapses in conducting/
setting customer transactions within the stipulated time and in accordance with the
agreed terms of contract.

Ensure to have robust and responsive grievances redressal procedure and clearly
indicate the grievance resolution authority who shall be approached by the
customer.

Make grievances redressal mechanism easily accessible to customers.

Advise the customer about how to make a complaint, to whom such a complaint is
to be made, when to expect a reply and what to do if the customer is not satisfied
with the outcome.

Display name, contact details of the Grievances Redressal Authority / Nodal Officer.
The time of resolution of complaints will be displayed.

Inform the complainant of the option to escalate his complaint to the banking
Ombudsman if the complaint is not redressed within the pre-set time.

Place in the public domain information about Banking Ombudsman Scheme.
Display at customer contact points the name and contact details of the banking
Ombudsman under whose jurisdiction the branches falls.

Further the bank will;

Acknowledge all formal complaints (including complaints lodged through electronic
means) within three working days and work to resolve it within a reasonable period,
not exceeding 30 days. The 30 days period will be reckoned after all the necessary
information sought from the customer is received.

Provide the aggrieved customers with the details of the Banking Ombudsman
Scheme for resolution of a complaint if the customer is not satisfied with the
resolution of a report or with the outcome of the dispute handling process.

Additionally, the bank will;

Clearly spell out, at the time of establishing a customer relationship, the liability for
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losses, as well as the rights and responsibilities of all parties, in the event of
products not performing as per specifications or things going wrong. However, the
bank will not be liable for any losses caused by extraneous circumstances that are
beyond its reasonable control.

Ensure the customer is refunded without delay and demur, if it cannot show beyond
reasonable doubt to the customer on any dispute transaction.

Review

At a minimum, this policy will be reviewed annually. Separate Annexure attached related to

customer services

Date of Board Approved |27.05.2021
Policy for the Year 2021-22

Policy Review Meeting for the | 26.05.2022
Year 2022-23

Policy Review Meeting for the | Review taken and approved in

Year 2023-24 Board Meeting on 18.05.2023
Assistant Manager Chief Manager
Deputy General Manager Chief Executive Officer
Chairman
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Annexure — | Customer Service Policy

Zm_mH$Z (Nomination) d “9ViMn Xndn (Deceased Claim)

~HMr df 2002 0 enln {Xbén {ZXerd“1u <] gYnarV YnaU {Z{QV HaEv Arb.
Amncr JihHs gdn A{YHS JVr 1Z, MiJer d narUn_HyaHs miE™nd™n NvrZ AU ~HV CncaY
AgUiE™n Zn HIZ gf{dYMi ci™ {dZngn™ng aE"H BivXsan™V nohaM{den m{hO. - VgM
Z1 THZ gf{dYMn A{YHI{YHS aMna-agna Hi€Z enlVrc aEH mil 1vXma “n g{dYMn cr®
KBc “ngRr AsdhndH aYEZ Hic mfhOV.  CiNirZ Crg~YiMr EHS {Z{GV Hut{dYr
(Procedure) EHig_1Z nUXViZ gd enlnZr Adc{~U AE™V Andi™Hs Arh.

Ainéfn ~HV A0 Xplc AZH eAa / Rdr / g’§ HfiQSr / ciHia IiEgiRr Zi{“ZeZ
Zi{dcc Zohr.  Zn{“ZeZ ZgUmfh NiEfner g~{YV LiVXaMn XXdiZ “Ef Préfng AmnU
EiMn Zi{“ZeZ Sc* “Oa Hé eHv zZihr d Aen dir Améficn “TViMn Xidi (Deceased
claim) pidHméZ Vi “Oa HaU AndifH AgV.

Anghr Zn THZ Xndn /  deceased claim 1 XiZ iVl d {"p Jitr AthV.

Ardhr “n n[anTHiXra Aer uniform procedure gd enlngiRr VEHma c1J Harv Athiv “iMr
ZnX ¢ ndr.

“g~YrATn _nJXeu gMZn nTrca_ U
1. enlV Zn*tHiZ / “qV Xndn nU nVWgh ané PréfiMn {XZnH§ Z“X HieZ Rdndh
2. Z§“Zr / “ndUr¥nang EfiZ nVWVn Higfida Acknowledgement Receipt {XEiMn {XZoH§
AMHS Agndn.
3. enlniVarda gXa Xnifi~n~V NnZZr HEfMn {XZnHS
4. gXa Xnifo~1~V Huhr 1Vr Agéfng, Eng~Yr Zi{“Zr / “nJUrXra dragng izn {Xboéf
bIr nliMn {XZnH§
s. enlAn “Oar A{eHyanv “Oa Hbén Xifivn {(XZiH Z “» HaubYAfn <Oar
A{YHinarv Agbéfin Xnifir~n~V, endZ gXa Xodn “»§ Hafnbng gnXa HiEqnMn {XZnH;
6. enllZ giXa HibéTn Xnifo~1~V, Hohr 1Qr Agéfng Efi~~V “»§ Hifibfiz enlg
H i {dbégn 1QmIaMn {XZaHs
7. Hizgra enlZ Z{“zZr / “nJUr¥na diag inZn gXa T0tAn nVW~1~V' Orar Hibéqn
nlnvn {XZoH
8. 1Qr nlAfn nWgh enlZ “»§ Hifibfng grXa Hb&fn Zn“aHz / <V XaiaMn {XZoHs
“»{ Hinbfn HISZ an& Prbéfin “OarMn {XZnHj
10. “Oar nlnZgna Z{*Zr / “13UrXna diag Tnzn AXn HIo&fn aHs“Mn {XZnH§

©
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11.0Xa “ofhvr {V<nhr Ala “»§ Hifilbfng Review HiarVn gnXa HiandfiMr Anh VgM “»§]
HifnbnZ gh“thr Death Claim Summery Report “I. gMibH “SE  g™nT giXa
Hiand i Anh.

Zn*1H§Z -
1. 0 nanlHig~V nTrc AZ~Y niR{dV AnhiV -
(1) Zn_tHiZng~Yr {QnU
(2) Zn 1HiZ a{OfQaMn Z_Zn (AZ~Y-1)
(3) Z1_tHZng~YrA™n nohiM nidViM &nén (AZ~Y-2)
(4) Zn_rZrMn Xndn (claim) AOIM anén(AZ~Y-3)
) Zi{_ZeZ Sc_ a{OiQa (AZ~Y-4)
darc gd AZ~Y i dpiwV daMZ ZrQnU g_OndZ ¢ "ndV.

2. Audhr “mdu Rd 1V CKSE™mA™n \oi_ g~V pa-1 "1 H_tHiMn Zn_HZ \&n_ agn[aV Hicn
Ath. aE™H Zn_tHiZngmRr hiM {d{Yg_V A{YHV \§i_ ~éZ KU, £ Mr ZiX KU d £ aMr nohiM
mdVr XU ~Hida ~YZHwaH d A{zdr® Ash.  A™n DifngmRr “U& U HS{dYr miaE v
Aiccr Agc VM Zn tHZ Hin™Xera d pidHash RaV “aMr ZiX ¢ “ndr.

3. InTi Zn_1HiZ pidHsaVizZn pa-1 \in_ Z MHIVR A8Z ¢ “ndn.  EHS Zn 1HIZ a{OfQa KncZ £~V

EYMr ZiX Hiandr (Z_Zn AZ~Y-1 0" {Xcn Ash) d InvXrancn {ZYi[av Z 1"V (AZ~Y-2)
mhaM modVr Undr.  VaM Zn_tHiZ dY hiBc, Al™Wn Zihr.

a. A1 Iivr pa-1 \n_ CncdY Ath, Aen DiE“mA™n ~i~ViV Zo{_ZMn Xodn (claim) AZ~Y-3
Zgna AO pidHiéZ Oa HiaVi “Bc d Iindemnity Bond Z KVl Sc_ Hic, Var ~Hida HiUVrhr
O~1~Xar ashUna Zthr. AT~ InEnA™n ~n~ViV ({OW EHnn AnirV dragXnasMr ZnX ndi Hicer
Arh) _mi Indemnity Bond KAZM SC_ n_Q Hard cndc “nMr ZoX ¢ "ndr.

Zi{_Zr Sc_gRr EH dJi a{OiQa Kncid (Z_Zn AZ~Y-4 U {Xc1 Amh) d En 0" Aen
aE™H Sc_Mr ZnX ¢ ndr.

s. ndid™n D ngRrglXn pa-1 \i_ ~6Z KESMr i“mH fh_ enlniVarda hivr ndr.
“giRr gXa \i_ fidVinU CncidY H®Z {Xccn Ath. Z{dZ WiE“ngmr “ng~Yr A3 jnU
gos/Aih 1l Yacr m{hO h cjiv ¢ nd.
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Zn 1HSZ (Nomination) g~YTr{PnU :

Hin~Xnd [Z~

1. Banking Regulation Act — Section 45 (z) (a) and Section 56 Am{U

2. Co-operative Banks (Nomination) Rules — 1985 1Xna ~Hj Jth$mng>r Zm_mH$Zm (Nomination) Mr
g{dYn Hi" Xera nUXVrZ CnciY HiéZ XE“v Aiccr Ah.

ana”™ {XZnH$
Zn_THZiMr g{dYn {X.29.3.1985 mgZ ApiVEdiV Aiccr Ath.

hr g{dYn H$nUE™n ~H$ JnhHignRr?

Zn THZ g{dYn nTrc aHmaA™n ~H§ JshHingmRr CncdY Ah.
1. RdtMr Invr

2. g\§ HiQSr U™ Rdcé™n divMr Tavr

3. g\ {Sni{PQ ThnéQ' crHaMr Invr

Zn_H$Z HU H$é eHfv?
HaUrhr 1°{OV (individuaty 1iVXra, J ESIM single 10V Agn dn Joint H1V; VgM 1V

HYUE thr nUXVIZ n[aMncrV hiv' Agr, Agn 17{OV VX Zn_1HiZ Hié eHiva.

VgM gric anan~Qar  InvXra (sole proprietary concern) Zm_mH$Z Hié eHivn. ‘m{edm‘ Al
gJRZ (constitution) Agcen HilUVihr InvXna Zn 1HiZ Hié eHV Znhr.  “nMn AW, niQZaern
\_, Hinzr, Sc~, gign™Qr, QiQ, EME\§ B. aHwaM BnvXna Zn 1HiZ Hié eH\V Zthrv. Vg
g\i HifiQSr U™ soint ZndiZ divV Rdcc IivXna X{Ic Zn_HIZ HE eHV Znhrv. -

Zi Zr HaUren Han "V 2

Zn 1HIZ \I%§ EHin 17{8V ZndizM HiaVn “V.  \I% goint ZndiZz KVee™n d g O nfaMncZ
Agct™n g\i {Sm{PQ ihiéQ crHiaM BavXsa _nl EHingn A{YHS i™{OWV ZndnZr Zn pHiZ Hié
eHiviv.

21 THIZ1~n~V ~H JihHIM A{YHia Ho~ 2

1V HUE thr {XZrHincr CKScc Agn (3hUO {X.29.3.1985 ndiMr 1ivr YéZ) 1ivXia, 1V
Mic Agn VA n HuiinV {Hvrhr diin Zn_HZ Hié eHiva, V a0 Hié eHivi gHidn £V \la~Xc
Hé eHivi.  IvXsard™n AT diir aHuSda ApivEdiv AgUna edQM Zn HZ h n_Q
HiaE 1A n N¥rZ {dMmaiv KV Onv.
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~H$aA~n N'0rZ _hEdiM VrngUr _0 -

1.

2.

enlA™n nfagav _aRr [ JthHd™n _p{hVrgmRr Zn 1HZ g{dYaMn ci® (Cndn o
_OHianMn \icH: cndndn.

dYnZHs NTrZ Vna Hicé™n {dhrv Z_1"aVre Zn HiZ \on_ - pa-1 Zn_tHiZ ZoXUrgiRr
LIVXtatHiSZ ~éZ ¢ “non.  aEHE Rd BiV./Zg\$ HQSr InV./ciHia 1V “ngoRr dJddJiin
AdVI \o_ DavXnatHiSZ ~6Z ;ndn.  aE™HS \i_da ™1 {XderMn {d{e " {XZiH{ {chrccn
Agc En {XZHinngZ Zn_mHZ adr Ath Ag g_OE™1vV V.

at W Zn HiZ/a0 Zn HZ/N\a~Xc  Zn pHZoMr a{OfQa U Vmarldma ZaX ¢ ndr
(AZ~Y-1) AU LivXrancr “n &E"H ZnXrMr; a{OfQa HS nHi d {XZsHingh nahaM v
(AZ~Y-2) Undr.  ZnXrndu ghrer Zn_mHiZ \oi_darc ghrMn nSVain ¢ rah.

Zn 1HZ \in_da VgM g~{YV gihtiO ~H IV mg~H/ Rd nndVr ZcimHia AJr_Qda
Zi{_ZrA™n ZndnMn C,,1 Z HaVi nTrc _OHianMn a~a fiQan _rand.

"““n Rd / g\§ HiQSr / ciHa InE ngiRr {X. anor a{0. Hi.
da Zn_nHiZoMr ZnX KVer Arh.™

an{YH$V A{Y Hénar

5.

6.

gd ZniHZ \o_ EHw fidvi \wBc 0° Edarv \mBc H¢zZ V enln
i~ dfiWnHiA “1HiQSr U™ Hicn~X RdrdV.

IVXoaiMn B> Pré nzVaM Zo{_ZrMn Sc_ n_QopRr pidHwandn. — Zo{_ZrZ  InVXaanh™n
E'M i aunl d EH PaSg &V gmXa Handr. & & nUnlndéZ PaSg av
gt nnV Hiandr d X&Var Rdrdr. & a_nUnl naV Hard.  Zi_ZMr Ani I nQdZ
ndr. EnzVa Zi{_Zren BSpaZQr ~1S Z KV fiQanS nicrniXia n_Q Hiard d n_QMr
mdVr XaVar Rdidr. h HiXera NirZ Hcc dY n Q7 RaV. i1~V ~Har
HinUVrhr O~n~Xnar athV Zahr.

IVXoaMn £ PoéizVa Zi{_ZrA™n AdiXa qHidn ~a~a A HulUn HinXera dragnz
SC_ Hicn d E‘mng>r Succession Certificate/Will B. gnXa Hic Va dragnen g,,n Undn His
E™1Z "~HZ Zo{_Zrcn Sc_M n_Q H¢ Z™'* Agn HaQiMn _Z1B hH_ A1UZ gnXa Hiandn,
VaM Zn{_Zrcn Hic OnUna n_Q Wn~{dVn "Bc. gdgnynaU daV Agn ZB hH Z
{ W16 g ~H Zo{_Zren n_Q HiaE g fidV1 athre d ~Hida “1~1~V HinXera O~1~Xnar
athUna Zrhr,

IVXoaiMn £ Prcen Agéng Zi{_Zren XV RdrA™n Sc M n @ XVindu X{1c XVa
“Bc. Aen dir HuUVrhr nZéQr cidE™iv ~d Z°.

Zf ZM Zod \©9§ NaVXia d ~Hia o XiKnzoM _w{hV Agrd.  ~HaZ BaVXoaMn _E
hiBn™V HuUnciM AJXr Zi{_Zren gUXn Vo Ze{_Zr Agé™Mr _fhVr XV Hun Z°.
Al™Win Vi JAVMi ~J Hier Ag _nZc Omc. ivXia V' Prg M ViSr/Zclr [amiQ
{ W nda g~{YV InErda Ver Zix ;“ndr d giYraUnU Viz _{hZn’V Zo{ ZrA™n
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Sc_Mr diQ mehndr d EnizvVaM Za{_Zren _nfhVr Agcé™n ni“nda Zn_1HZi~1~V CKSnU
Hidz Sc_ H$aE‘m|\/|m 9,1 Und.

10.Z0{_Zrcr Hdi DIvxmand™n _E°ZVaM DiESM ng/Zdiv KE v A{YHma ana hvi.
Vin“V Enen DivXranen Agec HiuVhr A{YHia Cn”Advn V- ZohrV 8hUZ Zi{_Zren
IVXia {OdV AgVizn gHidn "V Pré1zva glxn £n RdrA™n ViaUnda HIO XV ~V
Zihr. VgM vV ImVXmamA‘m ZndA™n Ondr Zo{_ZrM Znd {chZ Rd dJ Havn ~V Zihr.
~HiZ ZmLZrcm § IV ~X H€Z n_Q Hiand gHidn oV nav Um“nv. Ath VM TV
Zi{_Zrl™n Znd dJ Hié Z°. HmaUu V Hin® Xera hiUna Zohr d ~Hicn O~n~Xra: Yac
OnBc.

Hénhr [def BVr
1. AknZiM BV

IVXia AkiZ Agc, Va Evnen Zn tHiZ HiaE oM A{YHia Zihr.  AknZnd™n dVrZ
Hi Xera NTrZ i~ dhra nohUn™n AiBZdSrc/ZmcHs “1Zr AkaZed™n dVrZ £ nA > ngRr
Zn 1HSZ Hiand 1M Arh.

Zif_Zr Oa AkiZ Agc, Va hvXianZ Zo{_Zr AkiZ Agn™V, InvXiaiMn £ Piétng, AkiZ
Zo_Zedln dviz AN ElUn gkaZ i{OMr Z_UHS Zn_1HZ HaVizZiM Hiand 1M Ash.  ~HiZ
E™n pfilvrv Aen i{@cn Zi{_ZeZ Sc_M n_Q Hiand.

2.~MV ~H§ - neZ 11V ‘

Arrears of Pension (Nomination) Rules 1983 ATn AVIV ZnXcé™n ZMLZFCM neZM Arrears n_Q>
KE M A{YHua {_aViV. naV Elren “n {Z° VIV ~MV ~Hi neZ NiEivre {e,,H aHi M
SC_ Hiavn ~Una Znhr. E‘mng>r 11VXnanZ Banking Companies (Nomination) Rules 1985 A‘m
AVIV gXa ~MV ~H neZ IiE*mM dJi AdVI Zi_ZeZ ~HHS ZixU Andi™H Ash.

Hihr _ hedd “n ~i~r -

1. HiUVihr 3b* nU nWi Piéfidia ard PIETIAT (XZiHmigZ AfYHV “ 14 {XdgnV/
{ZHimbr HaTnd Tk Anh. e Zn X ¢ fndlr. 7™ {@RV fidémid™n Mic 1€ ngiRr Hice

Z1_HZ gXa 1V cash credit U™ dJ Pic Var dY afhc. Aen cic _Yrc O 1 {e, Hi
LnVXnanA™n _E™ZVa Zx{_Zrcn AXn Hicr OnD§ eHic.

2. lvXraiMn AJRn Age, Va En AJRengn~=V XiZ gngrXaan™n gngrAn fdujar KU ~YZHinaHs
Ah.  ACWn Zn 1HZ \in_da gujreand n fidngar ZHWV.  Zn 1HZ \_da Zo{_ZrMr fdnjar
A{O~V Andi™H Znhr. Vr KD§ Z°.

3. XV RdrM ZdrHiaU Pré“nzva AdmXaA™n Zn HZiM AmmAm ZdrHiaU Pic Ag _nZc Onv.
VargUXn ZdrHiaUrA™n diir nfhn Zn_mHZ \on_ ~6Z KU 17fiHia hn”.

4. IVXnaien E0A™n XV Rd ViaUnda HO XVizn Zi{_ZrA™n g_ViMr _irM JaO Zihr. Vg
AiJh Rd Z°.
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5. 979 @ointy NETTAD ~1~VIV Zn 1HiZ HiaViznZa0 Hiavizo/\ia~Xc HaVizn gd joint
IVXnard™n g@n Zn_1HZ \i_da KU Ardi™H§ Ath. g~©% iV CKSViZn Zn_HiZ Hicc Zgc
Va ElUN joint DVXtanA™n _EZVa joint IiE™tM CdarV 1iVXia ZiTnZ Zn 1HZ Hé eHviv.
0 {RHIUr EHS cjav ¢ nd His gdAngd IV ES Pré“nzvaM En InEnAn Zo{_ZiM
A{YHina a™dr haviv.  Vin™V Zihr.  Either/Survior (Hidn Former/survior gMZn AgUie™n XV
RA IiE™aVrc EHoMn £ P1é*ng survivors Zn ndu Hicc Zn tHZ a0 Haf mMn gHidn Exnv
\la~Xc H$aE‘mMm A{YH$ma on the date of maturity LiVm. h Cj v ¢‘md. joint operation A‘m
~I~V Survivor ~al~a Legal heirs of the deceased Mr g_Vr Aidi"H} AgV.

6. Zi{_ZtM A{YHyra ElnUn QiQr gral AgViV. Hu Xera diag Zi{_ZrHSZ Amnc dY Sc_
dgc Hé eHviv. IivXmand™n EZVa Zn{ Zr g~{YV NV ~X HiéZ Zi{ ZeZ Sc_ M n_Q
KD eHivi. Vi Ath M I nda ™V BaVXoand™n Ondr fdV:M Zad cidZ KDS eHV Zh.
VgM Vin fidV: Ze{_Zr AgViizn En IiE nda A™ HoUiM Zn_1HZ Hé eHV Zihr. EngiRr 1z
Sc_ aHs vz idV:An ZndiM Z{dZ 1V CKSU Andi™Hs Auh.

7. g\ HiQSr U™ Rdcc gHidn ciHia U™ Agec ElX {gc~X AwQHic Xvizn V Zi{_Zrcn
CKSZ XE“mMr Andi™HVi ~Hacn znhr. E°iz Ath EM piWviv En div Zef_Zren fidiYrZ
Hiari "1V d £ A 1HISZ Vnercdra nohiM nndVr KDSZ X&Var Rdndlr.

8.9 9 Zndiz KVcén d g © nfaMicZ Agcé™n ciHaAn Bavr EHanjn A{YH Zn{ ZtM
Z1_1HZ Hic Om§ eHV. soint InVXnamnHis HnUn EHuMn £ Préng Zi{_Zr ventory KDIZ
Cdarv InvXna { §Z ciHiaA™n div zh rA™n nUXWrZ EH{IVRU pidHiné eHviv Hidn Z{dZ
AJr_Q HZ Arh ViM ciHia nTi Mncd eHiviv.

o. Z{_ZrZ Xilc Hicé™n Sc_ \_da gj_ gaHuar A{YHmar qHidn ~Hicn nf> Agcén
I {OMr gnj AgU Ardi™HS Ath.  Zi{_ZrZ {dhiV Z "1V Sc_ HaU Audi™Hs Adh.

10. Z1{_Zrcn Zo{_ZeZ Sc_M n_Q HiYrhr anl Hié Z* qHidn EA™n livr O n Hié Z°. Va h
n_Q Zh_r fQanS niicriXia HEZ Xavar n_QMr {dYrdV midVr Rdndr. “n_i ~Hida O~n~Xnar
athV Znhr.

11. Z1_THZMr g{dYn Non-resident A'1 IiE ngiRr X{Ic darca_nU CnciY Ath. ENmXi Non-
resident E11UN 11E™1CN Nominee 8hUZ Zo{_V Hict OnD§ eHivi.  naV E e reiA™n nadizJr
{edn En I vre aHi_M repatriation KVt ~V Z1hr.

12. EHiXn KVCé™n Zn mHiZ \$m_U‘ Anda specific date AQV; ZVa Hithr Additions ~XC HiaVn
Hi 0 2™V AWn Vi \IL_ invatia hiDiZ ~Hida E“aMr O~1~Xnar “Bc. &hUZ ndud™n

\il_da ZdrZ Hicc Rd nndVtM H_1Hs naina {ch Z~ Va ExngiRr Z{dZ Zn_HZ \in_ ~éZ
Jndn. Zi ZeZ Sc M n_Q Havizn hn ZnHZ \o_ »> Aivia Agétnz Vo {Zxof
AgE™1ZM Amncr O~1~Xnar nia mScr OnUna Arh.
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~HVrc aE"H Rd, g\ HiQSr d ciHia DiEngmRr Zn tHZ \in_ ~éZ KVE'1g Deceased
claims M Hii_ Hi_ r hiBc d diagXiarzn {dzZagn™g Sc_ { §Vrc. “ngiRr enln i dinHizr
i“H pfh_ CKSZ Zw_ZeZ ZiXdZ ;“ndV. Sc_ \oMn Z Zn d A™ Huhr Z.Z g~V
OnScc Anhv.

gU™n enlnzn Z1{_ZeZ Sc_ _Oa HiaE™tM A{YHua XE1V Anc AmhV. enlV Zn_ZeZ Sc M
EHS a{OfiQa (AZ~Y 4) KicZ En U™ diindiir ZnXr Hiami V.

gd enlnzr darc &_1U Zn_tHZ (Nomination) a{0fQa d Zn 1HZ Sc_ a{Oiiga enlV gé Hiad.
aEH Zn 1HZ a{OfQa ZIXUrMr JshHien mihaM XU A{Zdn™ Ash.  InEmd™n _miQa SQn _(°
Zn pHSZOMr ZoX Z MMV HiaE™v Sodr. DVXianZn Zo_iHSZivn Andh Hiandn (g©% Hiavn "V
Z1hr) dhUO Deceased Claims M1 img diM eHic
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AZ~Y-1

Zn_nH$Z a{OfiQa :

a{0.H:. {XZnHs LVXoaiM Znd, nim, \#Z H. IV aHma  {d{eT
HS.

1 2 3 4 5
Z_ZM Zid, nim, gknZ-1 Zi_Zr AKiZ Agéng,  Zn HIZ a0-> ghr/ea
\IiZ H. AKIZ-2 2oV 1 {OM Zad, nim \la~Xc-3

6 7 8 9 10

31



AZ~Y -2
{X {doecea ghHsnar ~H$ {c., nU

enln:
gx~ H.: Threg~r/os/ [XZ0HS

Zn_1HZn g~YrMr nohaM nndVr

{df™ : Zn_mHiZn g~YrMr nohoM nndVr

Audhr ~n nTolna AmnUng nohiM madVr XVir His, AU Amné™n nTrc Vnercid™n 1iE ngiRr
Hicc 21 HZ/Zn 1HZ a0/Zn HZ \a~Xc “tMr Ardhr A1_An aHSda arvVga ZiX KVer Ash.
gXa ZiX [X. An a[0. H:. da KE™1V Ancr Ath.

1iE™ M &Hina VAN

Amncn {didng,

enln 1" diWmnH}
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AZ~Y -3

Zn{ ZrMn Xndn (claim) AO
1. enlln i dinHs X2 -
{X {dcecea ghHiar ~Hi {c. nU
—————————————————— enln
hie ",

——— N VIR S— 0 1 RHYUF ZYZ Prc
Ah. g~{YV & tUnTiMr gE™i{nV &V gi~V OrScr Auh.

_V IivXma "M AméTn enlV nTrc VnerciM 1V Arh.,

It~ Mn aH$a LV H 1HS [e, H é.

darc  IEngRr Zo{_Zr 8hUZ 1P Znd Amé™n aHwSda Zix{dcc Ath. 1 “n AOilra darc
e ivre {e,,H Rd a,$ / divMr Amné 1S pJUr Harv Ash.  Hin™n _nPn hn Xnd

Claim) WieS™ cdHa Oa HEZ cn{e,,HRd a8/ div {_ini v hr {dzZv:.
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Zo{_ZrA™n Ani IrgiRr gx™ Amncn {didng,

1. 2 ZM Znd :
~H TV H.

~HiM Znd

enln . Z{_ZtMr ghr

2. Z0{_Zrg Ani TUR™n XiZ &Vary 9%, £ nin d \aZ Hi_iHs
(93 _ gaHirar A{YHar qHidn ~Hig i~ Agcé™n 17 %)

(1) ghr:

() ghr:
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AZ~Y 4

Zn_ZeZ Sc__ a{Ofifa:

AZH} 1HS V hiVXnaM Znd Z{_ZM Znd IV aHma  {d{eT H_nH;
Zi{_ZeZ Sc_
(€.)

1 2 3 4 5 6
Sc_Xalc  »> Hunc mHS » Htne™ _Oar n_QM ghr d
edl
IXZ0HS NIR{cE~nMn {XZ1HS  {XZnH a,} e. {XZnHS

7 8 9 10 11 12
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“ qIViMn Xndn (Deceased Claim) ~1~V

“qViMn Xndn (Deceased Claim) ~I~VMr angrOa nTrba“iU Hia{dv Aihiv..

o n[anTHEATn AZ~YaV " “ViMn Xidn® g~Yr EHS g{diVa {OnU niR{dV Ashiv. V
Hini OmdHs diMrd.  EndéZ I {dFaMr AndifHs Vr gd “a{hVr Améfner Hiic.

*<qViMn Xndn* HiaE§fi~1~VMr angrOa nT {Xcr Ath. EfaMr ZiX ¢fndr.

1. 0 H. bc-1
“1JUrXna dragnHiSZ n “0Q<Yrc AOIAS XaZ avr (V. §n AOngm~V “§ViMn
Xnlcn KU ArdifH Anh.

2. 0 H. bc-2
o >ne <0 “sdUrXnanZ gM{dcéfn XaZ h*rXraMr “shVr EJrAfn fidnjargh ~6Z ;fndr.

3. 0 H. pc-3
o >n<<0f “ndUrXna dragnen Anii RURS XiZ &Vary i19sM afvkmnl (affidavit
Hi€Z UndfiM Arh. fin Hiarvin gUfn andfl gaHiiaZ Ra{dbédn “BiHin eHs ~ 100/~ Mi
i0&n nna dmandn. “BiHs eéHn“ U Amnbr enln Afr adiv Ah, Efn and] gaHiraZ ~Xb
Hiéqng Efna“aU ok Vo fiQdn nna dmanch.

4. 0 H. pc-4
“0JUrXna dragn{edn] Alq dragnM g‘Vrni T e <08 (ndM Arh. o HiarVin S|
gUfn ~ 200/~ Mn iQ&n nna dinandn. “BiHs eéHn“UT Ambr enln Afn aidfov Anh, Eqn
i gaHiaZ ~Xb HEfng Efra“aU g Vi fiQdn nna dinandh.

5, " H. bc-6
o >0 <07 “0dUrXna dagnen EnATn AOmMr nihaM end Z Und§aMr Arh.

6. 0 H. bc-7

7. gd Xodn aHaU Vra PrgfizVa n *0“ “Uf covering nl Vlia H6Z, “OarguRr V
aHiaU enlAfn fin¥' {e’Wiaergh “»§ Hnfrcng miRdid.

8. 0 H. pc-s8

9. M "0 “0f (ndemnity Bond) ¢frdfiMn Ash.  n ““da “sJUrXna diag d XiZ h“rXra
VgM XiZ gnjrXtanZr gen Hardndn AthV. igmRr ~ soo/- Mn fiQdn cidc. “BrHi
eéHn“0 Ambr enln Ao akfv Ah, En and§] gaHiaz ~Xb Hiéfng Efra“nU g
Vi fiQ&n nna dinandn hn ~1fS Notarised H6Z KU.
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10.  “1JUrXna dragncn Améfin angrOaMr iy “afhvr ghiz~AVindHs Undr. iz
HydXnToM gd Z“Z EHsMdir ;Jrd d “viMn Xadn cHianv cdHsa <Oa ihndn ngiRr
niRnandn Hiandn, n“Q “pJUrXrancn niicmZ Hiand.  iQan [agrQ Xaar ¢fndr. “nJUrXna
diag A{e{jV Agc Va Efiifn AJRGICT attestation (fid.  Sc*Mr a_$* ~ 5,000 NV
Agc, Va darc gd HndXnT Ath EfiM “<Q 0§ nav HaUVihr fQan Z crdVn KEfng
“ anfhce.

darc gd gMzn d gi~VATn {QnUivrc “s{hVr fn AnYna angrOa ZrQ g“OndZ gndidr. f~n~V
Hihr eHin, ASMU Agéfing “»{ Hincfner gnHS gnYndn.

“QViMn Xndn (Deceased Claim)

aivndzn -

g7 1V EHmnjn A{YH 10CAn ZnchZ AgV. fn LiEfivic {e,,Hs HaUncn XEnv fndr
TMr A gMZn InVXna IV CKViIZIM XVaV. - fin gMZn nTrca“nJ Ag eHiviv.

1. Either or Survivor
2. Former or Survivor
3. Any one or Survivor

Aen diir joint DnVXnamnHis HUn EHiMn “E Pnéfng Date of Maturity €I darc gMZna“nU
survivor IVXtanzn BiEfivre {e,,H “TViMn Xnlcn giXa HEZ Sc* Hiava IV d iV HuUVrhr
ASMU vV Zrhr.  ElnUn IEngiRr Zn“tHiZ Hice Age, Va Efn InvXnardfn “EZVa pate of
Maturity CI gHid1 “Xvrnd gUXn Zn{*ZeZ Sc* H®Z d “vivn Xnlcn giXa HiEZ NiEfvre
{e"H {“1 eHV d v HaUVrhr ASMU V' Znhr.

naV nT {Xcén DnETuAfn ~~VIV ~HS Hidd “viMn Xolcn pidHuez, ~H BiEfavie {e,,H
ai¢ dragXianzn AXn Hé eH\V Zohr. EffgrRr “ndUr HiaUnéncn “ViMn Xadn  (Deceased
claim) HaU AndifHS AgV.

EHiM 19{OAn ZndnZ AgUna IV
survivorship Clause AgUna g2 11V naV Afn<0] “Xvnd “1dUr HiaETiv Ancer Anh,
d joint Mandate KVbb Zihr.

3. Survivorship Clause ZgUna gﬂ°$ v

4. In“ZeZ ZgUna 1V
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“SViMn Xndn pIiMZ, A (nmaer {ednf)) B. giRr B{SYZ ASQAfn AZgma d thX /
“gc1ZngiRr EATn dragrddn df{OHS HITXn (Personal Law) AZgta {dMrarv' KVen Onv,

HiXera anl

BANmT h gdgn“ni HifiXera anl Ash. 1% BANmnl H@Z oHidn Z Havn “Ef nndv.
Xthrhr ~1~VIV ] Eﬂm H$mQ>mH$S>Z Ade'ﬂH$ V' Legal Representation {‘ ndvn qV.

~H BANINT gn“nnU  Legal Representation ahUZ 1 HiéZ, pidHné eHiv Zthr. - gy
“nJUr HaUrfnct BANanT HuQnv gnXa H6Z an~Qr {“idnd cndV. ~H an~Q pidHiné eHv.
A aHlaUr BANmnl Hicc Zgc, Efi~i~V IncrenHis EHi Legal Representation {*idU
AndiqHS RaV.

1. Administator General’s Certificate

2. Letter of Administration

3. Letter of Executor

4. Succession Certificate

Indian Succession Act “Uf andynZ H$éﬂmnga Succession Certificate N “qViM ~HHIS AgUma

HO (3hUOM Rdr) d {gS[aQrOMr HudXnT {* §{dEngmRr Cnfndr nSV. ciHa“Yrc divgiRr
“tl darcnHis ElIX HdXnl {*idU JaOM AgV. HuQmHiSZ T d AidifH V Legal
Representation A& Znd {*wdZ ~HHS giXa HiaUnn “sdUrXmancn ~HS RdrMr a_$<,
{gST[aQrOMr HindXnl Hidn ciHiadn div Xd eHV. h HufXera Nirz fuy Agz, fn “Uf
~HMr HiUVrhr O~t~Xrar ahV Zihr.  EliUn g91°% LEV, Afn“Uf survivorship Clause
Znhr, ~HiZ HinfXera drag AgUna a{V{ZYr d Cd[aV InVXnanZn gf©inU a i d MrOdiV XU
ArdifH AgV.

AMdir darc a“nU Hihr Legal Representation CncdY ZgV, Efdir ~Hi nT {XéfiZgna
“qViMn Xndn “Oa Hi¢ eHiV.

A. Legal Representation CncaY AgUméﬂm aHiaur -
“qViMn Xadn AO - XnZ aVr<US]

2. Legal Representation

3. “qViMn Xnlcn
hr HindXnT KDZ “qViMn Xndn “Oa HiaVn Bc.

=

~. Legal Representation CnCaY ZgUméﬂm aHiaur -

1 “qViMn Xadn AO - XnZ avr<US]

2. A’KSihiQ (~HA {ZYnarv Z<I9iv)

3. Alf diagiM gVl (=HiAfn {ZYnarv Z<I9iv)
4 “qIVaMn Xnl cn
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5. BS&ZrQr ~1ES

6.  XiZ MnJc h*rXna

7. XA aHi“nHs (H“1Z 5006 2, Amnéfn ~HV {Hi“1Z 3-5 df nZIVdUH;
HiaEiM g “Vm1 (AidifH Agc Va)

hr HindXnT KDZ “qViMn Xndn “Oa HiaVn Bc.

Adir “1dUnXna o “ViMn XaMn ZoVdiBHS Age, Eidiir Encn @SVl Legal Representation
AIUEiMr Andh RondiM.  naV “rJUrXna Améfin “fhVein gHidn 1nvXna Age d Efiar: An{WH§
oWV Mider Age Va EJIATIHISZ gnU a8 {Hi“nZ 5 dfigiRr nZIVAUHS HiaErAfn hrda
Legal Representation {€d darca“nU EfaMn “qViMn Xadn “Oa HiaVin Bc.

fiQdn ScQr

A’SihrQ, gVl d BS&ZrQr ~1EScn ahnAfn fiQdn ASQZgra fiQan s cndU AndifHs Arh.
A’Sihrg, g“Vinlnen “hmarinV < 100~ Mi iQdn nna AndifH d BS&ZrQr ~iES gir
“hnaiitnV <soor- fiQdn nna AndifHi ashrc. gUfn HZiQHs andfsv XIrb hrM iQdn ScQr bid

Ath. “DiHi eéHnv and§] gaHiaZ ~Xb Hiéfng Efrdir bnd Agb Efia“nU “BiHs (7Qan nna)
bordndn.
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Hithr “hEdnAfn ~t~r

XniqMr a_$¢ nZJVAUHS Hiceéqn “XVRdrAqin ViaUnda ~HZ HIO Xd Z1.

Aen “XV RdrM “XVnd n*“Q HiaVin Hn“n Z9.

Of«-“Eq Afn a{0fQa“Yrc ZnXrMn a“i{UV CVran dhUOM “ViMn Xl cn hn.

AnKivr “E] Prccr Agéfing “OVIATn Xnléqr~an~a nncrg nMZn“n d “gviMn A 1

[annQ AgU  AndifH;

5. Oa ghX néfiMn “E Prcen Age Va EfiAfn dSremjn AiB hr &nYiifiZ class-1. dag
AgV, Vitn Vr {OdV Agéfing dragndfn faxrv (VM Znd AgéiMr Inlr HiaU JaOM
Aih.

6. BANmI naXenv Hicc Agc Va a~Q Xplc Wirc naXer HiQiZ {Xcc hd.

7. “13UrXna XiaMr a_§< AV dragr~ar~a OS ZnciZr Rd BpANV Agc Va Efn AY]
dragnZr Xplc BSAZrQr ~1ESda fidngar Handfir AgV.

8. CiHaAfn div “ndUrXnancn fdnYrZ HaEfandu “nJUrXna, ~Hi A{YHwar d XiZ a{V{sV
nMng“ j criHia CKSEV IDZ nMZnn Hiandn d A{YHV gan’SHISZ EaM “E§HZ HieZ
(find.

9. h*rXra hn nJraXra ZnHia Agc, Va EfuAfn havr U ndnanvre nfhc <4oo/-d
CdarV nJnaiVrc 2/3 nJna fnda Attachment AtUVI IV Zihr.  Vihn nagn nJra AgUnan
herXra KETnV fndn.

10.drag AKiZ Agc Va Efidfn Zg{JH micH - AmdSrc fiMr Xplc g“Vr KU AndifHs
RaV.

11 “GViMn Xadn  “Oa  HiaEfng {dc~ Pméfai XV Rdrda “XViZVa n“QAfn
XZoHINTVATn - H@IM overdue interest M N“Q' EfiM 110Xa1Z HiaEJiMr AZ“Vr Auh.
Vg n“Q Hiand.

12.“ViMn Xodn “Oa PnéfizVa “ndUr HiaUnan d XiZ h*rXnasHiSZBSAZrQr ~1ES ficn g ar

HiéZ ;findn d ZVa Hidi fiQan niicrn 1XraM aHi“M n“Q Hiand.

H w b

~HZ nTrc aHmaM Z<Z fidvinU enlizn CncdY HZ {Xcc AhV.

1. A’§SihrQ

2. AIf dragiM g“Vinl

3. BSAZrQr ~1ES

4. “TViAf XrimMn AO
“OVIATH XniqoM n“Q HaEondu “JVIHIS ~HMr Hishr U ~tHis Zohr aMr Inlr Hiandr AW
Vr ~1Hs dgc H¥€Z {e,,H aHi“M n“Q Hiand.
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“hEdiMr gMZn

EHOM Zndhz 10V Agc d Aen InVXnaiMn “Ef Pren d “ndUrnarcn g~{YV “XV RdrM n*Q
“XVindu “ViMn Xndn HI6Z “Oa H6Z ;JrdmM Pac, Va gUfnAfn Améfn gn“iff angrOaZgra
“XVnd n“QgmRr nZ&Qr ArHné Z§. VgM IV EHingn A{YH OnSZndnZr Agc d nHis EHin
VXM “E] Picn d survivor Agc Va Cdarv DivXianzn “XVnd n“QgiRr Xplc nZéQr
ArtHé 1 .

Either or Survivor / Former or Survivor / Anyone or Survivor A(J n[aMme Agbéﬂm ImEﬂm~m~V
Mandate KVD Agéqng En 11EiM n“Q “XVndhr HiaVn fBb.

JhHS gdi {e’WaerAn AnYra [aPih ~HZ {Xcéfn “1JXeu gMZa“tU AinU  Deceased
Claim QIR Succession Certificate Mr “0JUr Hi¢ ZY. Ag Claim HIUETihr Legal
Representation {edn] da {Xéfra“nU “Oa HiaVn fvrc. (g™ - “.Hn. M {X.4.4.02 M
nfanlH H..01/ ~1E*/ZAS{*Zr./98/02-03). EfM a“1U Vi Znd gHidn EiAfn Sole
Proritorship A1 Zid Oa Current Account Agb Va Efn DiEfnda InvXia <V Préfdn
{XZtHnngZ aEf gV a_t* AXo HanVATn HiondYrgmRr Efd i bid Agbéfin ~MV 1iEfng Xq
Agbéfn in0XanZ Daily Products da 110 AXn Hiand. (“»f HuffbfmM n[anlHs H. 46
{XZ1H§ 22.07.2020)
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DC1

‘1. AU j {XZ0HS
{X {dcecea ghHfnar ~Hf {c., nU

> Hinfinc]

4717472, JCQHSr, “tHQMS,

nU - 411 037 (hn AO XiZ avt“Uq niRddr)
“hnef,
A 2V I/ g == mmmmmmm e m e e A ZncknATTn

MM Rdr/Zg’$ HiQST div./ciHia“Yre div {< §Ef~1~V

“r darc “qViMi HafXera drag AgZ “r Améfn ~HV “TVviAfn ZndiZ Agcéfn M ng
/Rdr /g’ HiQSr ciHia“ Yre div {* i{dEfngiRr hn AO HiarV Arh.

AOXmaM Znd : —--==-=======mmm oo daf : df

1. “OV InVXoanMr dfi{OH “s{hVr
1.1.nU Znd & ———mmmmmm e

1.3 * “EMn {XZ0H} :
1.4, “EM Wz : Jnd - ViicHin - {Oghn -
1.5 “fvicn cnd Ageen dfi{OHS dnagn HingiXn -
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1.6 “V 179 ~HMr g”ngX havr Hi? = hnf./Zohr Agéfing g™gX Hi.
( * n AOngi~V Of<-“EFATn a{OfiQa“Yrc gEfs{nV CVian OnSndn.)

2. “fvict c1d Agcéfn d{OHs dragn HiUng AZgéz “qvidfn hfiv AgUnéfn gd
dnagXnanMr (AOXnangh) “nfhVr -

A.H. | Znd dj/df “TVher 21V nim
1. AOXna
2.
3.
4,
L2
L2

3. “qV LavXrarAfn “sJUr HiarV Agcefn LiEMn Vnerc

el IV aHia | DoV H*tHS | “ndUr a §* é. | ci've é.

4. “r fn AOmXma darc Vnercra“nU “TV InVXnanAfin ZndnAfn ~JmM ng/Rdr/g’s
HiQSr div/ciHa“Yre div “cn {RETiMr “nJUr HaVi Z V ==V “r “niq Hiavn
/ V Hs -

4.1 “r o g~Yr ~HAh diandir ApiVEdnv AgUnSn {Z“tM mcZ HiarZ.
4.2 ~HAn ArdiTHVZgra “sAfn dragrdn h M &<U “r ~Hicn gnXa HiarZ.
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4.3

5.1
5.2.

5.3

5.4

~Hil AndiHVZgra “r ~Hicn ml h‘rXra XBZ d BS&zrQr ~iES {chz
XBZ. f~m~V “r ~Hicn HinUVrhr Vinerg nS XUna Zrhr.  in g~Yv gdidr “nPr
O~n~Xnar ar{hc.

“r 0 AOniXna {ZdXZ HiaVn/ V Hs -
da H.3 “0f C,,1 Hicéfn {* AHVr~1~V “ViZ HaUVhr BANmnT HiZ Rdcc Znhr.

da H.3 <0 C,,1 Hcéfn {“ iHVr {edi] “qviz AI§ HuUVrhr {< THV EfoAfn <nd
Rdccr Zihr Aﬂmng>r Legal Representation {“ B{dU Andi{Hf Rand.

“GVifn~ “nd afhcer  {“AHV  {“@EfngiRr  r qHidn  Al] HuUr
1957  Legal Representation {ind dhUZ HiRhr AO Xnlc Hicen Zihr.

“tfn “afhvr d g<OVra“u “qviAfn {* iHVrda A0 anOr HuUEShr aHaM Hia XU
~Hs  Zihr. fi~1~VM ArdifH V atUnl “r &a Hcc  Amh.  VWi{n “r AucergZ
XV /Z V Hs Oa  XHXo(MV “qViAfn {* iH\Vrda Huhr Ha XU ~Hs {ZKncr Va
EngiRr “r galiidr O~n~Xna athrZ.  §fi~1~V ~HMr Hthrhr O~t~Xnar athUna Zihr.

~HiZ “nJUr HEfra“iU ~ndiM ng/ZRdr/g’8 HIRQSr div / ciHia®Yrc div “cn
XETng “Oar {Xéfng, “r ~HAn AndifHVa“iU “iAfn d heradfh genZer ~Hg
AIdifH Vi BS&ZrQr ~1ES HiéZ XBZ. “r figRr Incr Xe{défra“tU XiZ h*rXna
gW{dV Anh. Hinfin ~HiZ V pidHirandV.

da {Xccr gd “sfhvr d Vnerc “mdfn “fhVr d g“OVriZgra lan d ~a~a Ath. § g~Yr
~HiZ {2 “nZgna g Vr Hinfidnhr Hi€Z “0Pr “nJUr “Oa Hiandr hr {dZ\Vr.

Hiind,

Amncn/ Amncr {didng,
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h*rXnanMr “n{hVr

DC 2

. | Vnerc

h“rXna 1

h“rXna 2

nU Znd

g”™gX - Ath/Zihr
Agéfing, H“nHS

~HiMn InVXna - Anh/Znhr
d H"“nHS

nim

19dgn]

ai{fs CEnb 6.

ZiHiaXna Agéqing,

1.1

“icHM /Z Hinfinc M- Znd

1.2

ZnHiarVrc hon

7.3

EHU “n{gHf nJna €.

iWnda {* 1HV Agéfng,

8.1

{* THVMn aHina

8.2

[ THVIMN nim d H"™ nHS

8.3

“HgHs ™S CEnb e.
(Agéfig)
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8.4 [ AlOMr AXiO ~nOna (Hi“V
é.

8.5 | h“rXnanMr AnOMr EHSU XUr
.

Q. AOXnaner ZV - Anh/ Znhr
Ageéfing Vnerc

10. | h*rXnaiMr g“VrXeH; fidnjar

“»{ Hifnc YoM “Oarg~Yr {ZUY

“I. gMicHs “Sunin {X. A g”Vrc Rard Hi. AZgia
AOXma Ir. /gl == == m oo Mzn “qv
O TnAgn

Zndhdarc Vnercra“nU ~JiM ng/ZRdr/g’s HilQSr div./ciHa“Yre div XEfng “Oar axiZ
HiaEv Ancer A

{def AQr -

Cn gaifdinHs “»1 HifHrar A{YHyar AlTj

46



DC 3

a{vkinl (A’&SihrQ)

(7Qan ASQ iy Eqn aH“Mn iQdn AndifHs , a{vkanT VacHu/Z{O8hn XSu{YHwar qHidn ZnQar
M g HiaU AndifH)

Andhr 1. Ir.Zgn/Z lreVr  mmm e e
df AXn0 df

ahunia.~ ——————— e

2. /g /h*Vr —mmmmmm e
df AXio df

AL
U a“1u gtq a{Vkda {chz Xvn His -

LIt/ /v —m e
(T fnzn “9V Ag g~1{Yc Aih.) EfiM {X. anor
I RHUr {ZYZ Prc Ash.  Enzr EToASn {ZYZg“§Ir HuUVhr “Efnl Hi€Z Rdcc Zuhr.

2. Audhr gXa “V d EAfn HIQ{~TnZn g“na dfinngZ Ani 1V
3. gXa “fviM “EqZVa EiM niMiV de nanaZgma d Efizn cnd Agcéfn dragn h

HiflUnzgra “ViAn “EfnT{da{hV BiiQQrda Sc* HiatfaMr miVn AgUa Hidi lIncrca“iu
diag Anhv.
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H. | Znd df “TVier 21V

w NP

4.

4. Ar*M gXa “fVmer d darc dragrer HWUESphr aHwmaM ZivV qHidn g~Y  ZohrV.
“QViAfr BAQQr<UY An*M HuUVhr {hvg~Y ZgZ, Efiv Asdhicn Higerhr ag Zihr
d Tr~1~V An“Mn HsUVshr Sc* Zihr.

5. Ardhicn grJETiV Ancéfn “afhvrAfn AnYra Asdhr InlrndHS Z<X HaVi Hs gXa “ VoA
ZndnZ {X {deecea ghHiar ~H{ {c., nU ----------—--- enln fn RHAUr Incrc a“ny
Live/ciHia AgZ gUfn Eivic {e,,Hi nTrc a“iu Auh.

1. Mic Rd/Z~MV ~H{ Rd 1nV Hj,
2. [aH[ad 1V HS.
3. “XV Rd nndVr H.

Hs.

Hs.

{e,,H
e,
e,
e,
e,

4. ciHia Hi.

da {Xcén “JviM drag darc livi/ZciHa fivic {e,,H a_t / {Obg fiMn Sc* Hakfng
nUV: mal Athv.

5. Andhnen n JiirMr nU OnUrd Ash His {X {dcecea ghHinar ~H{ {c., nU ---------
enln Mzr AnAfn a{vkanInAfr AnYna dragrzn HuUESthr HIQiZ “Oa Hicén Legal
Representation {€dn{ darc InVr/ZciHia fivrc {e,,H a i /Z {Obg XUna Anh.
Ee i Ardhr gXa a{Vkml {dMrandHs d O~1~XarZ HiarV AshiV.
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U a“1u h avkml w A0 {X. a0r Anghr
Hi€Z {Xc Ath d Efida An“Afln gen HEn Arh.

“r &{Vkml HaUnang Ani 1Va

N
=
o

ficln  ar

H

a{vkinl HiaUna

a{Vkinlivrc “OHa a{Vkinl HaUkfrg Efrcn AdV Agcén ~rfv g“Ondz gi{dve.

ViicHin/Z {O8hn XSn{YHirar
gHidn ZnQar fiMn ghr d {e_ &
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DC 4

a{VkinInAfn fidémvrc g“Viml
(“nJUrXnani{V[a®s Al dragnzr HiéZ UndfiM Arh)

(7Q4n ASQ Zgra iy Efn aHs“Mn fiQan AndifHS, a{Vkmnl VicHn/Z{Oghn XSn{YHsar qHidn
Zar M g“J HiaU AndiqH)

Andhr JU a“1U {chZ Xvi Hs -

LI/ /v — e il
{X. L B T {RHuUr
{ZYZ Prc.

2. EAfn “EZVa EiM niMiV de nanaZgna d Efizn 1 Agcéfn dagn h_§ HiUnZgna
nTrc a“nJ dnag AmhV (“1JUrXna dragngh)

A.H. | Znd d “TVher 21V
1. “nJUrXna -
2
3.
4
3. “qViAfn ZndnZ {X {dcecea ghHinar ~H§ {c., NU —==--=----———- enln fn {RHaUr
Incrc a“nU Invr/ciHia AgZ Efvic {e,,H nTrc a“iU Arh.
1. Mnc Rd/Z~MV ~Hi Rd InV H. {e,,H é
2. [aHi[aJ IV HS. {e,,H é
3. “XV Rd nndVr H. {e,,Hi é.
HS. {e,,H é
HS. {e,,H é

4. ciHia Hi.
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4. “QViAn darc dragmHis Br./Zgn.Z IreVr —mmmmmmm e
zr darc Bvr O<na i d “nc*TiMr “nJUr {dcecea ghHiar ~Hs {c., nU -=--------
- enln IMHS Hicr Arh.

5. “sJUrXna dnagnif{Var® Andhn gd dnagnzn darc BAQQr<Uq Hihrhr ag Zrhr d Efn“ i
“0dUrXranZ Hicéfn  “ndUrg An“Mr HUVrhr haHV qHidn VHi"ta Zhr d ~HiZ Enzn {e, Hi
aH“n/{0bg XEfng An“Mr nU g“Vr Aih.

6. gXa gVl An“Afrda VgM An“M dicr diag fnAfinda ~YZHinaHs Arh d athrc As{U h

g“vml W A0 {X. ai0r Adhr HiéZ
{Xcr d Efnda AnAfln (“pJUrXna dragn 1{V[a®5) gen Hién Athv.
A.H. Z1d ghr

ViicHi / {O&hn XSn{YHar
gHidn ZnQar M ghr d {e_&
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DC 6

g™ H. XZiHS:

nnhoM nndVr

[dFY: <V IrZgn. —=——mmm e e AT ZodAfn
MJIM ng/ZRdr/g’8 HiQSr div / ciHia“Yre div {* iEfi~1~V
Amncn AO - {XZrHS:

Amncn darc AO Arahnen {X. aiOr {“incn AgZ Anghr
EiMr Zix KVer Ath.  gXa AO “Oar~1~VAn {ZUngiRr “»§ Hifnc oS
mR{dETV IV Ath.  f~1~V Pncen {ZU] AmUng fWndHre Hsi{dEnV
Bc.

Hiind,

Amncn {deeng,

enln 19diwmnH
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DC7

{X {dcecea ghHfnar ~Hf {c., nU
“>{ Hinfncy],

4717472, JCQHSr,

“1HIQqS, nU - 411 037

“hnef,

{dF] 2V I/ gl-mmmmmmmmm e nAn
ZionAfn ~diM ng/ZRdr/ g HifQST diiv./ciHia“ Yre div {* iEfi~1~V
I1. /gl mmmmm e m e (AOXra) A “sJUr~1~V

Andhr o g~V darc AO (E”$-13) Xiz avr<Uf “OarguRr niRdV AshiV. fn AOmMr nnhiM
AOXmarcn {Xccr Ath. AOXma fnZr “nJUr Hicéfn { aHVr~n~V d “fvaMr HOXna qHicn
On“rZXna n ZiEfnZ ~Hier Ageer U ~His i~~VMn enlndna Vnerc 91 Hi. pc-s iXnan
Amnéficn gnXa Hicn Ath.  AOXnanZ HUVhr Legal Representation {“ §{dcc Zthr.  Andhr {n
aHiaUr AOngi~V nTrc HindXnl gnXa HiarV Ahiv.

1. ~HiAf {ZYnarv Z<Iv A”§SihrQ

2. ~HA {ZYnarv Z<\v Af drag g “Vinl
3. “EMn Xnlcn
4
5

Adhr i AOvre “1JUrAfn “OargiRr An“Mr {e’fiag HiarV Anhiv. gXa “0JUr nTrc AQtgh
“Oa HiaEv ndr hr {dZVr.
AQr :

Hiind,

Aincn {deeng,
enln 19diwmnHs
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(nTrc “OHia fQan nnada n{héfn nizZnda QuBn HEZ () | BC 8

(TWZ nT o XiVa“Uf fvn C,, 1 ~YZn“n {chZ XUra Agn Hicn Ath d Efn<Uf V fidV:, EfiM
dicrdrag, EpSPST0g, AS{*ZrfiQQg, HufXera &{V{ZYr fiMn g“nde ahUra Ath.) aW* nj
d

LI/l df- YXn -
R e e
2. I/ df- YXn -
Al m == = e

(WZ nT o Xava“Uf faMn C,, 1 h*rXna Agn Hicn AgZ En“Uf V idV: EfiM dncrdrag,
ExSPSYQg, HifXera a(V{ZYr foMn g“nde athUna Ath.) piXvr{ nj

d
gXaM ~YZn“n {chZ XUra d h<rXra fdV: d EH{TVarEn {X {deecea ghHinar ~Hi {c., nU Or
~hankqr] ghHirar gfiwn Hing[Xa, 2002 Ald] fWinZ Pncer AgZ Vi “»9 Hific] 471/472,
JCQHST, “1HQYmS, nU - 411 037 W AgZ gXa ~Hig gXaMr a_$* XEng ~1Yrc AthV d

athVrc. gXa ~HMr enln ----=---=---—--- W AgZ (TinT ViMn C'I' fIn XAVaV gXa
~H Agn Hict AgZ EqnUf nXi{YHuar, gMicHs “Sia iMn g “nde ashUra Ath) Wi nj
1. Ao AWo d H. 11 Z BV mmmm e e e R

—-fM InEfnda Incrca“nU a $¢ EfM <aUnina {e,,Hs AgZ (T Efivn C,,1 “qV
1nVXna Agn Hicn Arh.)

3

2. gXa “TV hivxia {X. a0r “qV Pic AgZ, Efizr HaUVhr BANm
Hicc Zohr. EiM Znd Agcer ~HvVre Rd, ifiOngh EfiM dragng naV HiaEqng ml Prcer
Ath.  “IVIM nVr/ZnEZr, ABZdSrc &hUZ Aer {“iUnar a_t* KEIMr <V dnag
4hUZ cQa A AS{“{ZiiQeZ/ dragn g{Q{*HQ {ednt KETmMr BANm Ash.

3. gXa “IV Invxna {X. a0r “IV Pic AgZ, EfnZr {X. anOr BANnl
H€Z Rdc AgZ EiM AnYna ~YZn*n {chZ XUra “JviM Zid Agcer a i KEfng XnoXna
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Pic Ath. naV Efuzr EiZgra HIQuHSZ BANnT la AgéfiM a“nUnl/dagn a“nUnl
{“1dcc Znhr.

4. gXa “IVIM “Efig“qr EiM ~HVrc dJdJufn IiEfinda EHU é. (énf-
—————————————————————————————————————— ) BVHs a,i* {e,,H Auh.

5. ~HZ “1JUr HETng ~YZn*n {chZ XUna “1c“Im HaM &“tUnl ~Hig XVrc.

6. HufXera ~~tMr nVVn HiaU ~YZ1“n {chZ XUna g AeSY Ath d Efn“ i “ViAfn
ZnonMr a_8* {* 1Eng Efizn {dZmHiaU Cera hiBc. En“ @ EfaM HiYrhr 262 Z fUra
ZHignZ hiBc.  &hUZ HifXera nVVn HiadZ KETiEAOr fn XiViiXra a_$< {* indr &hUZ
{dZVr Hicr.

7. ~YZn“n {chZ XUra Mr hr {dZVr d h*rXra nZr gXaAfn aHs“Mr {chZ XUna fng {Xccr
h*r fidéZ ~Hig {chZ XUna d h*rXna finZr ~HM fniXna Hinhr ZHignZ Préfing O~n~Xna
ahVrc Ag “i' HeéTnzgna ~Hi gXaMr a_* “sJUrXnang naV HiaEfng Hi~c Prcr Auh.

8. ~HZ dJi h*ml/Z~YZn*n {chZ XEfg ~YZn“n {chZ XUna d h*rXra Yng gM{défng,
Eizgra Vi Enzr ~Hig {chz XEfMn Auh.

9. fmiXra “TV LivXia M Zrd Agcer BiEfvic a8 fm0ngh ~YZn“n {chZ XUna fig
XETng ~Hs Vina Ath.  “nl ~YZn*n {chZ XUna d h*rXra fuZr fniXsa ~Hg dn EM
nXi{YHyar, gMicHs “Si g Efn“ § Higchr ZHignZ Préfing EaMr ~ariB HiadZ XEnMr
Ath. Aendir ~Hig EHU a_$* dn Huhr a_$* 19iWng naV HiaU ~nJ nSéfng, Aer a_§*
~YZn“n HiaUna d h“rXra iiOngh ~Hig EdarV naV HiaVrc d ~Hig VgM ~HiAf
nXi{YHiqng, gMicHs “Siing Higerhr Vierg cid XUna ZehrV. VgM Aendir 19iwnzr
Hithr HyQHMar Higfng Ein Hanr hoUnéqin gd  IMiMr d ZHignZrMr O~n~Xrar KVrc. Vg
gXaMr 19]inzn XU Ageer d {Xcer a_$* h*rXia IMHISZ dgc Hiatfndu ~YZn“n {chz
XUna IMHISZ dgc HiaEiMr O~t~Xrar ~HiMr Ath Ag h*rXna &hU eHiV ZihrV, fi~n~V
h*rXma fMr O~1~Xnar ~YZn*n {chZ XUnfiBVHM anhrc. Vr HigéfMr aHira Hi*r hiUna
Zihr d Aerdiir ~HiMn {ZU A{V¢ athrc.  ua“mU ~YZn“n Anahr diMZ,g“OndZ KDiZ
{chZ {Xcn AgZ An“M dncrdnagnda Vin ~YZHiaH Ath d anhrc.
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