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Customer Service Policy  
2023 – 2024  

 
Our Bank has started Customer Communication Division, with the object of 
protecting customer rights and customer education and to provide the immediate, 
transparent & current information on each subject to customers. If customer suffers 
due to not getting such information, there is system evolved to compensate through 
the medium of Banking Ombudsman. But prior to that the Customer Communication 
Division at Head Office does the necessary action.  
 
The customer service imparted by the branches are being looked into by Customer 
Communication Division and necessary instructions are being given to the branches. 
To try for constant improvement in customer service, to make available new services 
to customers, to implement the instructions of RBI / IBA on these and to take proper 
cognisance of customer complaint and take suitable time bound action is the policy of 
Bank. The details are as under. 
 
A. Customer Facilities:  
 

1. It is necessary to keep complaint / suggestion box in each branch. It should 
be checked from time to time and complaint / suggestion should be 
immediately redressed. The information should be entered in register.  
 
2. There should be bare minimum facilities like clean drinking water, space for 
sitting, fan, separate washrooms for gents / ladies customers in the branch 
premises. These facilities should be in working, hygienic and usable conditions. 
 
3. The information about service charges of the Bank should be displayed at 
prominently visible place and be displayed on website of the Bank.  
 
4. It is necessary to give prior notice to customers about the changes made by 
the Bank from time to time in interest rates and service charges. The 
information conveyed by the Head Office to the branches in this regard should 
be displayed prominently by the branches on the Notice Board.  
 
5. Due to availability of CBS facility, the customer of the Bank has the facility 
to get his / her work done through any of the branches, with some exception. 
It should be ensured that the maximum customers get benefit of this facility.  
 
6. It is essential to inform the customers about technological and digital 
services of the Bank and it is important to create awareness of these facilities 
in customers. These services will help to avert various types of frauds. It is 
also essential that customers should be made known about their rights and 
responsibilities. For this, efforts should be made for public awareness by taking 
the help of Indian Banks Association by using their different channels.  
 
7. If the Bank has good contacts with customers, then business also increases. 
It is very much necessary to have the good communication with customers for 
resolving their difficulties in time. For that, meeting of the customers of the 
branch should be taken once in a year to educate the customers. In that 
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meeting, efforts should be taken to inform the services and facilities of the 
Bank, so that maximum customers will utilise them. Also, the expectations of 
the customers about the Bank should be understood and try for fulfilling most 
of these. Such meetings should be attended by minimum two senior officials 
from Head Office and customers’ complaints / expectations should be got 
understood. For such meetings, the member of Board of Directors should also 
be invited. If due to local difficulties, such annual meeting is not possible for 
some branches, such meetings should be held at least once in two years.  
 

B. Customers Complaints:  
 

01. If the customer has to make complaint about banking services, the board 
as under, should be displayed at prominent place visible in the branch 
mentioning to whom the complaint initially be made: 
 

Initially to Branch Manager at branch level – to Customer 
Communication Division at Head Office – to Banking Ombudsman at 
Reserve Bank of India level.     
 

02. The Customer Communication Division at Head Office, is functioning as per 
policy of Reserve Bank of India. The board should be displayed at visible 
prominent place in the branch mentioning the address, phone number, e-mail 
ID of Customer Communication Division, to enable the customer if desired to 
make complaint of branch about banking services.   
 
03. The cognisance of the complaint received should be taken immediately at 
branch or Head office through SMS / e-mail / letter / any channel.  
 
04. Efforts should be made to redress the complaint of customer made to the 
branch immediately within 7 days. If immediate disposal is not possible, this 
should be informed to the customer and acknowledgement should be given of 
complaint. In the same letter, it should be informed that how many days it 
may take to redress the complaint under normal circumstances.  
 
05. The information of the complaints not redressed at branch level should be 
immediately informed to Customer Communication Division and should be 
acted upon further as per their guidance. 
  
06. It is necessary that the branch level complaints should be disposed of 
maximum on next working day.  
 
07. The Bank will take cognisance of the complaints received through letter / 
e-mail / phone. No cognisance will be taken of anonymous complaints.  
 
08. It is necessary to acknowledge the receipt of complaints at Head office 
within 24 hours and redressed of complaints within 7 days. Considering the 
nature of the complaint, period required for the information to be obtained 
from branch etc., the department head of Customer Communication Division is 
empowered to extend this period.  
 
09. In case of complaints about Customer Communication Division and 
customer service made to Banking Ombudsman, as per RBI guidelines the 
complaint should be resolved within 15 days of the date of complaint and 
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should be informed to the customer accordingly. As demanded by the 
customer, if the complaint of the customer is not agreed by the Bank, it is 
necessary to inform the customer accordingly in writing.  
 
10. In case of complaints received from Banking Ombudsman the necessary 
information and particulars should be obtained and sent to them within 15 
days.  
 
11. It is necessary to give acknowledgement of each complaint received at 
branch, Customer Communication Division Head Office and received from 
Banking Ombudsman office as mentioned above within timeframe the 
complainant should be replied in writing. The above time frame can be 
changed by the Divisional Head Customer Communication Division depending 
upon the relevant conditions. If the complainant who has made complaint to 
branch or Head Office is not satisfied about the solution, he should be informed 
in that letter that Banking Ombudsman forum is available to him.  
 
12. It is necessary to inform the particulars of the complaint received at Head 
Office, by the branch within 24 hours. If more time is required than above, the 
branch should take prior permission of Customer Communication Division.  
 
13. If the complainant does not agree to the decision of the Bank, it is 
necessary that complainant should inform in writing. If the letter in writing is 
not received from the complainant, it will be construed that complainant is 
agreeable for the decision of the Bank and the said complaint will be closed at 
Head Office level.  
 
14. The information about complaints received at Head Office, customer 
service review will be put up before Board of Directors. The above review 
should also be put up before Reserve Bank of India, twice in a year.  
 

C. Complaint Redressal Policy:  
 

1. The branch should note the complaint in the complaint register and give the 
acknowledgement to the customer with complaint number. If the said 
complaint is not redressed by the branch, the customer can lodge the 
complaint with Customer Communication Division, Head Office.  
 
2. If the complaint is not redressed by the Customer Communication Division, 
the complaint can be lodged with Bank’s nodal officer.  
 
3. If the complaint is not redressed by the Nodal Officer, the complainant can 
lodge the complaint with Banking Ombudsman office.  
 
 

D. ATM + Techno Based Services:    
 

1. It is necessary that the information of techno-based services and banking 
products should be known to each employee of the branch. For that the 
information of all the circulars issued by the Head Office, should be given to all 
employees in the regular meeting at the branch. Due to this, it will be easier to 
convey such information to customers while working at branch.  
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2. It is necessary to have the information of technical / digital services / 
facilities to customers. For this, it is important to generate awareness in the 
customers. Also, it is necessary to know the customers about their rights and 
responsibilities.  
 
3. The cell phone numbers as well as e-mail IDs of bank customers should be 
got registered and changes made by the Bank of necessary information should 
be sent to customers from time to time. For this the branch should device time 
bound program and update the cell numbers / e-mail IDs of old customers. 
The KYC information of customers should be regularly kept updated. During 
this, the above information should also be updated.  
 
4. As there is CBS facility in our Bank, there is a facility available to customers 
of operating from any of the branches and it should be taken care that 
maximum customers should get benefit of this.  
 
5. It is necessary to have the advance information to customers before making 
transactions about non availability of cash in the ATM or closure of ATM due to 
technical reason. The branch should display clear notice at ATM centre about 
this. The branch can send such information to customers via computer desktop 
or other routes.  
 
6. The ATM-ID should be prominently displayed at ATM centre, by which above 
ATM-ID can be mentioned by customers in the complaint / suggestion letters.  
 
7. If the customer has to make the complaint about ATM, the complaint 
application should be made available at ATM centre itself. The name of official 
and his telephone number should be displayed at prominent place at ATM 
centre to whom the complaint should be made, so that early disposal of 
complaint is possible. The phone numbers of Data centre / help desk should 
also be displayed at ATM centre.  
 
8. For ATM related complaints of customers, blocking of ATM cards, Bank has 
made available Help Desk cell numbers 9881909734 and 9881909744. 
Cognisance should be taken immediately on the receipt of complaints on them. 
The ATM card which is lost can be informed on phone numbers of Help Desk. 
The above services are 24 / 7 via Help Desk.  
 

E. Training:   
 

1. During each training program which will be held in Bank’s training centre, 
sometime will be kept reserved for Customer Communication Division and 
Customer Service and the information received should be utilised while 
working at the branch. For this, all the employees should be encouraged.  
 
2. The Training and Human Resources Department should arrange training to 
convince the importance of customer service to the employees. If there is 
demand by the branch to above department, the training of all employees can 
be made available in the branch. Such type of training program should be 
regularly arranged and training should be made compulsory to all employees. 
The training can also be imparted via other recognised institutions like Pune 



 
 

5 
 

Banks Association, Vaikunthbhai Mehta Cooperative Institute, Yashada, C A B, 
Sahakar Bharati etc.   
 

F. Others:    
 

While opening the accounts in different branches, number of customer codes 
have been created of a single customer. As per the directives of Reserve Bank 
of India, it has been decided bring all such type of accounts under one code 
i.e. Unique Customer Identification Code & as a policy it has been decided to 
contact the customers to implement the same initially at branch level & 
subsequently at Bank level.  
 

G. Senior Citizen Account holder and easy & convenient banking facilities to 
physically challenged persons: 
 
The branches have been provided guidelines regarding the above as under: 
 

1. As mentioned above, special accountholders should be provided customer 
service on priority basis at one specific counter at each branch. For this the 
necessary counter board has been made available by head office. At this 
special counter while extending regular customer service if the special 
accountholders come, then without look into queue he should be imparted 
customer service on priority basis. 

 
2. Also, the reserved sitting arrangement should be made in the branch for 
these special accountholders. For this, necessary display board has been made 
available. If other customers are sitting on these reserved seats, then it is 
necessary that watchman/sub-staff should request them and make these seats 
available to special accountholders. 

 
3. If needed by such special accountholders and if there is oral demand by 
them, then branch should arrange the necessary customer service at their 
homes. Such declaration is to be publicly displayed in the branch, which has 
been sent by head office. 
 
4. 1st October is world Senior Citizen Day. The branch will honor senior citizens 
by arranging normal programs. 

 
5. Excluding blind, physically challenged & disabled persons, the minimum 
balance rule is not applicable for deposit accounts of above-mentioned senior 
citizens. That is why, no charges should be debited to these accounts. 
Whatever the balance in their accounts they should be provided two cheque 
books of 15 pages each. For that, no charges are to be levied. If should not be 
insisted that the accountholder should come himself for collecting the cheque 
book. The cheque book should be handed over to person authorized by them. 
Considering their need & demand the arrangement should be made for home 
delivery of chequebook. 

 
6. In case of blind & physically challenged accountholders, if they are unable to 
sign, then thumb impression of left hand or foot of such account holders 
should be taken & duly attested. If necessary, the withdrawal of amount of 
such accountholders should be arranged by taking signatures of two 
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independent witnesses. Under such exceptional circumstances, the necessary 
timely action should be taken as per the advice of head office. 

 
7. Special accountholders should be helped to fill in form 15 G/H in the month 
of April every year. 

 
8. At present there is no provision in our CBS system based on date of birth of 
account holders for automatic conversion to make senior citizen. Hence, based 
on date of birth, if the account holder is completing 60 years of age, then 
branch should mark his account as senior citizen, suo moto and this should be 
informed to him. For that, there should not be demand for written application 
from them. To help the branches in this, IT & MIS Department at head office 
will send the list at the end of month of the account holders who will be 
completing 60 years in the next month. The branches as per that list should 
mark the accounts as Senior Citizen manually from time to time. 

 
9. Now we have made available the keys in brail language in new ATMs, this 
should be necessarily informed to blind accountholders. 

 
10 Before extending any facility to senior citizen, it should be ensured that 
necessary KYC compliance has been done. Otherwise, the facility should be 
made available at only after KYC compliance. 

 
H. Customer Protection Policy of making liability limited of customers 
under unauthorized Electronic Banking Transactions: 

 
While availing the services of mobile banking, IMPS, UPI & E-com Rupay, classic 
or platinum card, pay (UPI), if there is a complaint of customer about 
unauthorized electronic banking transactions, the same will be looked into 
based on above policy. For that, the accountholder has to make application in 
prescribed form & in prescribed time period through the branch or online. The 
branch after allotting the complaint number & noting in the register will 
recommend to customer communication division. In case of complaint directly 
made in person or e-mail, the acknowledgement of complaint will be given via 
SMS/ Mail and separate register will be maintained at the division. After receipt 
of such application, the branch through I.T. department will close/cancel the 
ATM card of the customer permanently and if needed, application for new card 
will be obtained. Also, mobile banking services status will be made inactive and 
if above service is required new status will be changed by IT department. In 
both the cases, it is incumbent for account holder to complain to related Police 
Station and submit a copy of FIR to the bank. 

          
The bank has provided the customer the Dual Facto Authentication services of 
mobile banking, IMPS, UPI   & E-com. The audit of these services has also been 
done as a part of security and these are made available to customers as very 
secured utilization. This means that if the customer does not take care as 
mentioned above there is a risk of misutilisation. Hence, unless the customer 
informs on the above to the bank, the responsibility is fully on him & Bank is 
not liable to pay any amount. 

 
The SMS registration has been made compulsory for more and more customers 
availing all facilities based on technology and accordingly those customers who 
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have registered, get SMS alerts of each transaction. However, some old 
customers have taken bank’s debit card. But if they do not have mobile number 
or having but not registered with bank, are expected to make SMS registration. 
In case of unauthorized transaction related to card or theft of card, there is a 
facility available to inform the Bank 365X24X7 on phone numbers of customer 
communication division (land line number of customer communication division & 
mobile number of official of customer communication division), phone number of 
Data center & IT MIS Department, also on the home page of Bank’s website 
complaint forms have been made available for redressal of complaints. Through 
this, customer should lodge complaint online. Also, the mobile number of Deputy 
General Manager, Customer Communication Division has been displayed 
prominently in the Branch. 

 

In cases of new customers not having mobile or not informed Mobile numbers or 
not informing the change in the mobile numbers, the accountability of risks 
involved or likely to be involved due to use of card will be fully on customers and 
bank does not become liable in such events. The bank has taken adequate 
security arrangement/ attention/ audit of technology-based transactions & also 
taken care that no shortcomings will remain. Technology based transactions are 
also controlled by NPCI and if any ATM/POS terminal is compromised then the 
particulars are made available to Bank through which bank contacts the related 
customers, ensures bonafides of transaction and if necessary, inform the 
customer about Pin/Card change. NPCI has developed FRM Tool through which 
purported risky transactions are informed to the bank and bank ensures about 
transactions from the customer. 

       
The guidelines are provided for the financial limit about related services while 
issuing ATM Card, user manual. (Welcome kit) 

 
As per RBI guidelines vide Circular No. RBI/2017-18/109 DCBR. BPD. (PCR/RCB) 
Cir No.06/12.05.001/2017-1 our Bank has prepared Customer Liability 
Policy(enclosed) about Unauthorized Electronic Banking Transactions on 
29.06.2018 and approval for this has been given by honorable Board of Directors 
vide Resolution No. 4.19. 

   
While extending the above services, the accountability related to Customer 
Disputed Matter is done taking into consideration the guidelines issued from time 
to time by NPCI/RBI and as per compensation policy.  
 

*********** 
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2. Compensation Policy F.Y. 2023-2024 
 

ZwH$gmZ  ^anmB©Mr nm°{bgr V¶ma H$aUo ‘mJMm ~±Ho$Mm hoVy (Object) :-  

R>od d H$O© ImË¶mgmR>r {Z¶‘m§Zwgma ( ‘§OwarZwgma ) bmJy AgUmam ì¶mOXamMm ~Xb ImË¶mda Z H$aUo, 
चाजȶस MwH$sMo Zmdo nS>Uo, H$‘r ì¶mO {Xbo OmUo, ì¶mO C{eam O‘m hmoUo, B. àH$maÀ¶m ~±Ho$Mo godoVrb 
H$‘VaVo‘wio AWdm godH$m§À¶m MwH$s‘wio J«mhH$m§Zm Am{W©H$$ ZwH$gmZ Pmë¶mg Ë¶mnmoQ>r J«mhH$mg 
{dZm{db§~ ^anmB© ~±Ho$Zo ñdV…hÿZ H$ê$Z XoUo ho Mmm§Jë¶m J«mhH$ godoMo Ñï>rZo Amdí¶H$ Amho. AmnU 
Banking Codes and Standards Board of India Mo g^mgX AgboZo gXa g§ñWoZo V¶ma Ho$bobo Code of 

Bank's Commitment to Customers ho Amnë¶m ~±Ho$g ~§YZH$maH$ AmhoV.  gXa H$moS>ZwgmaXoIrb 
J«mhH$mg ~±Ho$H$Sy>Z Á¶mMo ‘wë¶m§H$Z Ho$bo Omdy eH$Vo Aer ZwH$gmZ ^anmB© ËdarV {Xbr OmUogmR>r ~±Ho$Zo 
nm°{bgr V¶ma H$aUoMr Anojm ì¶º$ Ho$bobr Amho.  gXaMr ZwH$gmZ ^anmB© ~±Ho$Zo ñdV…hÿZ H$ê$Z 
Úmd¶mMr AgyZ Ë¶mgmR>r J«mhH$mZo AO© / {dZ§Vr H$aUoMr Amdí¶H$Vm Zmhr. ¶mg§X^m©V emImñVamda 
Z¸$s H$er H$m¶©dmhr H$amdr ¶mg§~§Yr {ZpíMV YmoaU R>a{dUo Amdí¶H$ Amho.  

~±Ho$Mo ZwH$gmZ^anmB©Mo YmoaUmV nwT>rb ZwH$gmZmMm A§V^m©d H$aUoV Ambobm AgyZ Ë¶mV Z‘yX Ho$ë¶mà‘mUo 
emIm§Zr J«mhH$m§Zm Ë¶mMr ^anmB© H$amd¶mMr Amho :-  

 

nm°{bgrV A§V^y©V Ho$bobo ‘wÔo :-   

1. J«mhH$mMo ImË¶mg a¸$‘ Zmdo nS>Uo -   
~±Ho$À¶m MwH$s‘wio J«mhH$mÀ¶m ImË¶mg H$moUË¶mhr àH$mao MwH$sMr a¸$‘ Zmdo nS>ë¶mg, ~±Ho$À¶m bjmV 
gXa ~m~ Amë¶mg Amdí¶H$ Vr ImVaO‘m H$ê$Z ËdarV Ë¶mMr XþéñVr H$aUoV ¶mdr. gXaÀ¶m 
MwH$sÀ¶m Zmdo nS>boë¶m aH$‘o‘wio ImË¶mVrb {H$‘mZ {e„H$ amIë¶m Z Joë¶mg Ë¶mnmoQ>r H$mhr MmOog 
Zmdo nS>ë¶mg Ë¶mMr ËdarV XþéñVr H$amdr.  Aer MyH$ XþéñV hmoB©n¶ª§VMo Pmboë¶m H$mbmdYrMo ì¶mO 
àM{bV  ~MV R>od ì¶mOXamZo gXa aH$‘oda XoÊ¶mV ¶mdo. 

Ho$di ImVoXmaM MwH$sMo Zmdo nS>boë¶m aH$‘og§~§Yr ~±Ho$H$S>o VH«$ma H$ê$ eH$Vmo. Ì¶ñW ì¶º$sZo 
Ho$boë¶m VH«$marMr XIb KoÊ¶mV ¶oUma Zmhr.    
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2. ñQ>m°n no‘|Q>Mr gyMZm Agboë¶m MoH$Mo no‘|Q> H$aUo -  
J«mhH$mZo MoH$À¶m ñQ>m°n no‘|Q>Mr gyMZm {Xbobr AgVmZm d Ë¶mMr Zmo§X ~±Ho$À¶m aoH$m°S>©da AgVmZm Oa 
gXa MoH$Mo no‘|Q> ~±Ho$H$Sy>Z Ho$bo Jobo Va Ë¶m aH$‘oMr ^anmB© Ëd[aV H$aUoV ¶mdr.  

 

3. ~mhoaJmdÀ¶m MoH$À¶m dgwbrg Cera Pmë¶mg Úmd¶mÀ¶m ì¶mOmg§~§Yr -  
~mhoaJmdÀ¶m MoH$À¶m dgwwbrg {R>H$mUnaËdo doi H$‘r-OmñV bmJy eH$Vmo. MoH$ Q>nmbmZo nmR{dUogmR>r 
{H$‘mZ 15 {XdgmMm H$mbmdYr J¥hrV YaUoV Ambobm Amho.  ‘mÌ emIoZo Agm MoH$ / H$moUVmhr 
MoH$ dgwwbrg àmá PmboZ§Va 24 Vmgm§Mo AmV Vmo dgwwbrgmR>r nmR>{dUo Amdí¶H$ Amho. VgoM Ë¶mnmoQ>r 
emIog {‘imbobo àmo{gS>g {‘imbonmgyZ  24 Vmgmm§Mo AmV g§~§{YV ImVoXmamm§Mo ImË¶mV O‘m/Zmdo 
H$aUo AWdm ¶mo½¶ Ë¶mMm ¶mo½¶ Vmo O‘m-IM© H$aUo Amdí¶H$ Amho.  gXa nÕV Z nmië¶m‘wio 
Cera Pmë¶mg ~±Ho$g Ë¶mgmR>r ZwH$gmZ ^anmB© H$aUo Amdí¶H$$ amhUma Amho :-  

a. {d{hV ‘wXVrnojm 15 {Xdgm§n¶ªV OmXm doi bmJë¶mg - OmXm bmJboë¶m H$mbmdYrg ~MV R>od 
ì¶mOXamZwgma ì¶mO XoUoV ¶mdo.  

b. {d{hV ‘wXVrnojm 15 {Xdgm§nojm OmXm na§Vw 90 {Xdgm§n¶ªV doi bmJë¶mg - OmXm bmJboë¶m 
H$mbmdYrg ~MV R>od ì¶mOXamZwgma AWdm Ë¶m H$mbmdYrgmR>r ‘wXV R>odr§Zm bmJy Agboë¶m 
ì¶mOXamZo, ¶mn¡H$s Oo OmXm Agob Ë¶mZwgma ì¶mO XoUoV ¶mdo.  

c. {d{hV ‘wXVrnojm 90 {Xdgm§nojm OmXm doi bmJë¶mg - Ë¶m H$mbmdYrgmR>r ‘wXV R>odr§Zm bmJy 
Agboë¶m ì¶mOXamnojm A{YH$ 2%, ì¶mO XoUoV ¶mdo.  

d. gXarb MoH$ H$O© ImË¶mV AWdm  H°$eH«o$S>rQ> ImË¶mV Oa ^abobm Agob, åhUOoM O‘m MbZ 
gXa n¡H$s ImË¶mMo Agob Va da Z‘yX Ho$boë¶m H$mbmdYrZwgma H$O© ImË¶mMo ì¶mOXamZo ì¶mO 
naV XoUoV ¶mdo.  
 

4. J«mhH$mZo ^abobm MoH$ ha{dë¶mg -  
J«mhH$mZo ^abobm MoH$ ha{dë¶mg Ë¶mMr gyMZm ËdarV g§~§{YV ImVoXmamg XoÊ¶mV ¶odyZ Ë¶mm§Mo‘m’©$V 
gXa MoH$Mo ñQ>m°n no‘|Q> g§~§{YV ~±Ho$H$S>o J«mhH$mMo ‘XVrZo H$aUoV ¶mdo.Ë¶mMà‘mUo Sw>ßbrHo$Q> MoH$ 
KoÊ¶mgmR>r  ~±Ho$‘m’©$V J«mhH$mg gd© àH$maMo ghH$m¶© H$aUoV ¶mdo. ~±Ho$g Ë¶mgmR>r nwT>rbà‘mUo 
ZwH$gmZ ^anmB© H$aUo Amdí¶H$ amhUma Amho :-  

a. J«mhH$mg MoH$ ha{dë¶mMr ‘m{hVr ~±Ho$H$Sy>Z {ZYm©[aV doioV H$i{dUog Cera Pmë¶mg,  Agm 
H$mbmdYr Oa {ZYm©[aV doionojm 14 {Xdgm§n¶ªV Agob Va OmXm bmJboë¶m H$mbmdYrg ~MV 
R>od ì¶mOXamZwgma ì¶mO XoUoV ¶mdo.  

b. ¶m{edm¶ Sw>ßbrHo$Q> MoH$ {‘i{dUogmR>r bmJUm-¶m H$mbmdYrg OmñVrV OmñV 15 {Xdgm§Mo ì¶mO 
MoH$À¶m aH$‘oda XoUoV ¶mdo.   

c. ¶m{edm¶ J«mhH$mg Sw>ßbrHo$Q> MoH$ {‘i{dUogmR>r ¶oUmam Amdí¶H$ IM©XoIrb ~±Ho$Zo {Xbm nm{hOo.  
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5. J«mhH$mg Sw>pßbHo$Q> S>́mâQ> XoUog Cera Pmë¶mg- 
J«mhH$mZo gd© ~m~r§Mr nyV©Vm H$ê$ZXoIrb emIo‘m’©$V Sw>pßbHo$Q> Ś>mâQ> > XoUog 30 {Xdgm§nojm A{YH$ 
Cera Pmë¶mg Ë¶m H$mbmdYrgmR>r ‘wXV R>odtZm bmJy Agboë¶m ì¶mOXamZo ì¶mO XoUoV ¶mdo.   

 

6. J«mhH$m§Mo nJma / AÝ¶ g§ñWm§H$Sw>Z ¶oUmè¶m aH$‘m O‘m H$aUog Cera Pmë¶mg -  
J«mhH$mm§Mo nJma / AÝ¶ g§ñWm§H$Sy>Z ¶oUm-¶m aH$‘m (R>odtdarb ì¶mO dJ¡ao) ¶mnmoQ>r ^abobo MoŠgMr 
dgwbr PmboZ§Va Ë¶mM {Xder, AJa Ë¶m {XderMr J«mhH$ H$m‘H$mOmMr doi g§nbobr Agë¶mg 
Ë¶mnwT>rb ~±H$s§J H$m‘H$mOmMo {Xder gXa aH$‘m g§~§{YV ImVoXmam§Mo ImË¶mV O‘m H$aUoV ¶mì¶mV.    

Oa J«mhH$mZo Ë¶mnmoQ>r ^abobm MoH$ Amnë¶mM ~±Ho$Mm Agob (Transfer Entry Agob) Va Ë¶mZwgma 
Ëd[aV Amdí¶H$$ O‘m-IM© H$amdm. Aem aH$‘m Zmdo Q>mH$UogmR>r Oa H$mhr H$maUmZo ImË¶m‘Ü¶o 
{e„H$ Zgë¶mg (^abobo MoH$Mr a¸$‘ O‘m Z Pmë¶m‘wio, AÝ¶ MoŠg nmg hmodyZ Joë¶m‘wio dJ¡ao) 
Va Ooìhm ImË¶mg a¸$‘ O‘m hmoB©b Voìhm AWdm ImVoXmamMo gwMZoZwgma H$m¶©dmhr H$amdr. ‘mÌ Aem 
doir ImVoXmamMr boIr gyMZm aoH$m°S>©da KoUoV ¶mdr. ‘mÌ darb ~m~r H$aVmZm emIoH$Sy>ZM Cera 
Pmbm Agob Va OmXm bmJboë¶m H$mbmdYrg ~MV R>od ì¶mOXamZwgma ì¶mO XoUoV ¶mdo.  

 

7. NEFT a¸$‘ {d{hV ‘wXVrnojm C{eam O‘m Ho$ë¶mg -  
J«mhH$mMo ImË¶mda O‘m hmoUogmR>r NEFT Mr a¸$‘ ~±Ho$H$S>o O‘m hmodyZhr Vr g§~§{YV J«mhH$mMo 
ImË¶mda ~±Ho$Zo O‘m Z Ho$ë¶mg aonmo aoQ> nojm 2% A{YH$ ì¶mO J«mhH$mg XoUoV ¶mdo. J«mhH$mZo Aem 
àH$mao Cera Pmboë¶m H$mbmdYrgmR>r X§S> ì¶mOmMr ‘mJUr Z H$aVmXoIrb ~±Ho$Zo ñdV:hÿZ Cnamoº$ 
à‘mUo J«mhH$mg ^anmB© {Xbr nm{hOo. 

   

8. J«mhH$mg H$O©> H$mJXnÌo naV H$aUog ~±Ho$g Cera Pmë¶mg -  
J«mhH$mZo ~±Ho$H$Sy>Z KoVbobo H$O© nyU© Ho$ë¶mZ§Va gXa H$Om©nmoQ>r VmaU KoVboë¶m ‘mb‘ÎmoMr H$mJXnÌo, 
JhmUIV, Q>m¶Q>b S>rS> B. H$mJXnÌo 30 {Xdgm§Mo AmV naV H$aUo ~§YZH$maH$ Amho. gXa ‘wXVr‘Ü¶o 
J«mhH$mg gXa H$mJXnÌo naV Z Ho$ë¶m‘wio J«mhH$mg H$mhr ZwH$gmZ Pmë¶mg Ë¶mMr O~m~Xmar ~±Ho$da 
¶oUma Amho. Ë¶mZwgma gXa 30 {Xdgm§Mo ‘wXVrV XoVm Z Amë¶mg ImVoXmamg Am{W©H$ ZwH$gmZ 
^anmB©nmoQ>r à{V{XZ < 100 d OmñVrVOmñV < 1,000 BVH$s ^anmB©Mr a¸$‘ Úmd¶mMr Amho. 
VgoM gXa H$mJXnÌo ~±Ho$À¶m Vmã¶mVyZ ha{dë¶mg ZdrZ Sw>pßbHo$Q>> H$mJXnÌo ~Z{dUogmR>r ¶oUmam gd© 
IM©> hm ~±Ho$Zo H$amd¶mMm Amho. Ë¶mMà‘mUo gXa H$m¶©dmhrg bmJUm-¶m H$mbmdYrgmR>r à{V{XZ < 
100 d OmñVrVOmñV <1,000 ¶mà‘mUo a¸$‘ ImVoXmamg ñdV§ÌnUo ZwH$gmZ^anmoQ>r Úmd¶mMr Amho.  
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9. ‘wXV R>odtdarb ì¶mOmMr a¸$‘ ImVoXmamg XoUog Cera Pmë¶mg -  
J«mhH$m§Zr ~±Ho$H$S>o R>odboë¶m ‘wXV R>odtdarb ì¶mO ImVoXmamg ‘wXVrVM XoUo Amdí¶H$ Amho. ì¶mO 
AXm H$aUoMo {Xder gwÅ>r Amë¶mg Ë¶mnwT>rb ~±H$sJ̈ H$m‘H$mOmMo {Xder gXa ì¶mO O‘m Ho$boM 
nm{hOo. gXa ì¶mO O‘m H$aUog Cera Pmë¶mg Ë¶m H$mbmdYrgmR>r ‘wXV R>odtZm bmJy Agboë¶m 
ì¶mOXamZo gXa aH$‘oda ì¶mO Úmd¶mMo Amho.  

‘wXV R>odtdarb ì¶mO ImVoXmamMo AÝ¶ ~±Ho$Vrb ImË¶mV O‘m H$amd¶mMo Agë¶mg ì¶mO AXm H$aUoMo 
{Xder Ëd[aV gXa a¸$‘ NEFT / RTGS , ECS / PAY ORDER AWdm J«mhH$mMo AÝ¶ gyMZoZwgma 
nmR{dÊ¶mV ¶mdr. Ë¶mMo Amdí¶H$ aoH$m°S>© emIm Xáar R>odmdo. Oa g§~§{YV ì¶mOmMr a¸$‘ ECS / 

PAY ORDER AWdm J«mhH$mMo AÝ¶ gyMZoZwgma nmR{dÊ¶mg Amnë¶m ~±Ho$H$Sy>ZM Cera Pmbm Va 
Cera Pmboë¶m H$mbmdYrgmR>r g§~§{YV ‘wXV R>odtg bmJy Agboë¶m ì¶mOXamZo C{eam {Xë¶m Joboë¶m 
aH$‘oda ì¶mO Úmd¶mMo Amho.  

 

10. ATM  godoVrb H‘VaVog§~§Yr -  
~±Ho$À¶m ATM ‘Ü¶o H$mhr Xmof CËnÞ hmodyZ ImVoXmamÀ¶m ImË¶mg a¸$‘ Zmdo nSy>Zhr àË¶jmV Vr 
ImVoXmamg Z {‘imë¶mg, ImVoXmamZo Ë¶mg§~§YrMm AO© Ho$ë¶mZ§Va ~±qH$J H$m‘H$mOmÀ¶m 7 {Xdgm§Mo 
AmV gXa a¸$‘ J«mhH$mMo ImË¶mg naV O‘m Ho$br Jobr nm{hOo.  {d{hV ‘wXVrV gXa a¸$‘ 
J«mhH$mMo ImË¶mg O‘m Z Ho$ë¶mg g§~§{YV J«mhH$mg àVr {Xdg < 100 ¶mà‘mUo Pmboë¶m {db§~ 
H$mbmdYrMo ì¶mO XoUoV ¶mdo.  J«mhH$mZo KQ>Zm KS>boMo {XZm§H$mnmgyZ 30 {Xdgm§Mo AmV‘Ü¶oM ~±Ho$H$S>o 
Vgm AO© H$aUo ~§YZH$maH$ AgyZ Ho$di AgoM J«mhH$ {db§~ H$mbmdYrMo ì¶mO KoUogmR>r nmÌ 
amhVrb.  

 

11. ~±Ho$À¶m {Z¶§ÌUm~mhoarb Jmoï>r§g§~§Yr -  
~±Ho$À¶m {Z¶§ÌUm~mhoa Agboë¶m ~m~rm§‘wio J«mhH$mg Oa H$mhr ZwH$gmZ gmogmdo bmJbo Va Ë¶mgmR>r 
~±H$ H$moUË¶mhr àH$mao O~m~Xma amhUma Zmhr.  ¶m‘Ü¶o ¶mXdr ¶wÜX, g{dZ¶ H$m¶Xô §J, AMmZH$ 
Ho$bobo Am§XmobZ, H$m‘Jmam§‘Ü¶o CËnÞ Pmbobo V§Q>o, AnKmV, AmJ, Z¡g{J©H$ AmnÎmr, AWdm Act of 

God B.~m~r§Mm g‘mdoe hmoVmo. gm‘mÝ¶ n[apñWVrV  CnbãY d H$m¶©aV Agboë¶m ~±H$sJ̈ ‘{eZarO² 
Ë¶mMà‘mUo means of communication / all types of transportation da Agm‘mÝ¶ n[apñWVr‘wio  
~±Ho$Mo {Z¶§ÌU Z am{hë¶m‘wio J«mhH$m§Mo H$mhr ZwH$gmZ Pmë¶mg Aem n[apñWVrV da Z‘yX Ho$bobr 
ZwH$gmZ^anmB© ~±H$ XoUma Zmhr.  
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12. J«mhH$mg ZwH$gmZ ^anmB© {Xboë¶m ~m~r§Mm Vnerb ‘w»¶H$Moarg H$i{dUog§~§Yr -  
da Z‘yX Ho$boë¶m ~m~rm§g AZwgê$Z emImñVamdê$Z J«mhH$mg ZwH$gmZ ^anmB© {Xë¶mZ§Va Ë¶mMr 
‘m{hVr g{dñVa Iwbmgm VgoM emIm {e’$magr gh ËdarV àemgZ /ngm}Zob {d^mJmH$S>o 
nmR>{dÊ¶mV ¶mdr.  àemgZ {d^mJmH$S>o CnbãY Pmbobr ‘m{hVr, emIm {e’$mag, godH$mMr MyH$ B. 
~m~r§Mm {dMma H$ê$Z emIog àemgZ {d^mJm‘m’©$V Amdí¶H$ {ZX}e XoUoV ¶oVrb.   

 

13. nm°{bgr‘Ü¶o ~Xb / gwYmaUm H$aUoMo A{YH$ma -  
gXa ZwH$gmZ^anmB©Mo nm°brgr‘Ü¶o Amdí¶H$Vm dmQ>ob Ë¶mdoiog ~Xb / gwYmaUm H$aUoMo A{YH$ma 
~±Ho$Zo amIyZ R>odbobo AgyZ H$moUVrhr nyd©gwMZm Z XoVm ~±H$ Vo ~Xby eH$Vo Ago A{YH$ma ‘m. 
g§MmbH$ ‘§S>img amhVrb.  

 

14. Right to defend Bank before any Forum:  
gXa ZwH$gmZ^anmB©Mo nm°{bgrZwgma emIm§Zr H$m¶©dmhr Ho$ë¶m‘wio AWdm Z Ho$ë¶m‘wio J«mhH$ g‘mYmZr 
Zgë¶mg Vmo {d^mJ à‘wI - J«mhH$ g§dmX H$j {d^mJ ¶m§MoH$S>o ¶mg§~§Yr XmX ‘mJy eH$Vmo. {d^mJ 
à‘wI - J«mhH$ g§dmX H$j {d^mJ ¶m§Zr {Xboë¶m {ZU©¶mg Vmo ~±Ho$Mo ‘w»¶ H$m¶©H$mar A{YH$mar 
¶m§MoH$S>o Anrb H$ê$ eH$Vmo.  gXa A{nbmV {‘imbobm {ZU©¶ XoIrb J«mhH$mg A‘mÝ¶ Agë¶mg Vmo 
~±H$sJ̈ bmoH$nmb H$m¶m©b¶mH$S>o XmX ‘mJy eH$Vmo.   

 

15. AZ{YH¥$V Bbo³Q>́°m{ZH$ $ ~±qH$J ì¶dhmam‘Ü¶o J«mhH$m§Mr Xo¶Vm ‘¶m©{XV H$aÊ¶mg§~§Yr :  
V§ÌkmZmda AmYm[aV Am{W©H$ ì¶dhma H$aVmZm ~±Ho$Mo Xm{¶Ëd {ZpíMV hmoV Agë¶mg ZwH$gmZ ^anmB© 
XoÊ¶mg§~§Yr ~±Ho$Mo YmoaU AgyZ gd© emIm d ~±Ho$À¶m do~gmB©Q>da CnbãY Amho.  
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Annexure 

Bank Customer Service  Policy  for year 2023-2024 

 

1] RBI Directions Received to all Co operative banks for applying customer service policy. 

2] Appicable to all Co- Oprative Banks based on : 

 RBI Master Direction DCBR.CO.BPD(PCB)M.C. NO.15/12.05.001/2015-16 Dated 1st July 2015. 

Banking is essential part of Economy & of human being. Relation maintained here between facility 

provider i. e. banker & service tacker is customer. RBI Direction received by customer policy 

regarding CUSTOMER SERVICE, CUSTOMER RIGHTS AND CUSTOMER COMPENSATION  

for application & implementation purpose. 

There are many subject covered at one glance : - 

Starting by definition of customer approach to bank with own information OVD- Photo, Identity & 

financial information, Address proof  etc. to open an account. Relation established of individual or 

legal entities like Proprietory, Partnership firm, Society, Trust and related Authorised persons are 

customers. 

 Service Cover Points: 

1. Customer Guidance & Publicity 

2. Infrastructure Facilities 

3. IT Enabled Financial Inclusion 

4. Display of Time Norms 

5. Training to staff & education to customers 

6. Reward & Recognition for employees good work  for services. 

7. System Procedure 

8. Complaints & grievance redressal 

9. Periodic Limits/ Periodic Visits, Review & Monitoring 

10. Security Arrangement 
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11. Customer Service Audit 

12. Display of Service Charges 

13. Transaction limits 

14. Vouchers generation – manually & Automatically 

15. KYC, AML 

16. Implementation & Accountability 

 customer policy regarding products, procedure, change of procedure-,rates, Change in service 

charges, TDS rates, place- contact details, display notices on board,  on website & on branches 

notice board, facilities, training, services, Advance Technology, manual & mechanical 

mistakes/errors, interruptions. Bank circulate instruction at all branches & sections to follow norms 

as per RBI guidelines time to time . Overview of circulars taken and mentions in this Policy. 

 

SERVICE CATEGORIES 

Service Facilities  & Rights 

Casa/ Deposit Holders Services Include: Passbook, Cheque Book, cheque collection, clearing 

facility, issueing DD - PO, ATM/POS, Mobile Banking, RTGS-NEFT, SMS,  cash collection & 

payment ,exchange of soilted multilated notes & coins , interest on deposit, Standing Instructions 

etc. Name change, New products introduction & relateds services. 

Other Services : Pos machine, PAN issue, TAX payment services, Locker services,    Fastag 

Services. 

Related to service : Nomination, Death Claims, TDS on Deposit - collection of 15H & 15G, TDS 

Ceritifate etc 

Customers right to receive all these facilities & services. These services are given to customer on 

Free or by Paying charges as per RBI instructions & by bank policy like pre-maturity deposit, 

purchasing DD/PO, RTGS/NEFT, PAN, TAX & Fastag services, SMS/Mobile banking charges, 

Locker operational charges etc.,Loan processing, visit, monitoring charges. Services provided to 

customers on manual basis as well as on Technological base. 
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Bank provided services on working day & also on bank holiday by the support of Advance 

technology. 

COMPENSATION  POLICY 

There are vast subject to cover in the customer policy regarding products, procedure, change of 

procedure-,rates, Change in service charges, TDS rates, place- contact details, display notices on 

board,  on website & on branches notice board, facilities, training, services, Advance Technology, 

manual & mechanical mistakes/errors, interruptions. Bank circulate instruction at all branches & 

sections to follow norms as per RBI guidelines time to time . Overview of circulars taken and 

mentions in this Policy. 

1.VSB/01/IT&MIS/Cir No 116/2019-20/5445  Dated 19.11.2019 :Regarding Customer 

Compensation policy as per NPCI Instruction about NFS(ATM), POS(RUPAY, ECOM), failed 

transation Trun Around TimeTAT 

2.VSB/01/CEO/C-019/2019-20/968 Dated : 17.05.2019 : AMT Guidelines 

3.VSB /01/CEO/C-131/2018-19/7693 Dated : 05.12.2018 Digital withdrawal limits  

4.VSB /01/CEO/064/2019-20/2812 Dated 25.07.2019 NEFT/Time & Chargs 

5. VSB / 01/CEO/ Circular No. 169 /2019-20/8368 Date : 21.03.2020 

6. Bank given services to customer as per Covid 19 Advisory -  Important Information from the 

date 22.03.2020 Janata Curfew from Respective Authorities.  

Regarding Changes Circulate as under :- 

1. VSB/01/CEO/Circular No 22/2021-21/549 Dated 21.05.2020 Regarding Extended 

Date Of Loan EMI. 

2. VSB/01/ACCOUNTS/Circular No 02/2020-21 Dated 09.04.2020 Extention Date For 

15 H/G Submission. 

3. VSB/01/CEO/Circular No 008/2020-21 Dated 23.04.2020 Relife in Delay Stock 

Statement Charges. 

4. VSB/01/Recovery/CEO/Circular No 26/2020-21 Dated 02.06.2020 NPA Frame 

Work. 
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3. Customer Right Policy F.Y. 2023-24 
 

1. Background 
a. The Customers Rights Policy enshrines basic rights of Customers of  The 

Vishweshwar  Sahakari Bank Ltd., Pune and the responsibilities of the bank.  The 

policy applies to all the products and services offered by the bank, whether provided 

across the counter, over phone, by post, through interactive electronic devices, on 

internet or by any other method.  
b. Customer Rights Policy comprising the following basic customer rights     enshrined 

in the Charter of Customer rights:  
- Right to Fair Treatment  
- Right to Transparency and Honest Dealing  
- Right to Suitability  
- Right to Privacy   
- Right to Grievance Redress and Compensation  
The Policy is framed based on the Model Customer Rights Policy issued by IBA.  
 
2. Who is the Customer?  
A customer is a person who is utilizing one or more of the services provided by the bank.   
 
3. Objective   
The main objectives of this policy are to ensure that:  

- Both the customer and the bank have a right to be treated with courtesy. The 

customer will not be unfairly discriminated on the grounds such as gender, age, 
religion, caste and physical ability when offering financial products.  

- The contracts or agreements that the bank frames are transparent easily 

understood and well communicated to the common person. The product's price, 

associated risks, terms and conditions that govern use over the product's life cycle 

and the responsibilities of the customer and the bank is clearly disclosed. The 

customer will not be subject to unfair business or marketing practices, coercive 

contractual terms or misleading representations. Over the course of the banker- 

customer relationship, the bank will not threaten the customer with physical harm, 
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exert undue influence or engage in blatant harassment.  

- The products offered to the customer are appropriate to the needs of the customer 

and based on the assessment of the customer's financial circumstances and 
understanding.  

- Personal information of customers are kept confidential unless they are offered 

spefic consent to the bank or such information is required to be provide under the 

Law or it is provided for a mandated business purpose (viz. To credit information 

companies). Customers will be informed upfront about likely mandated business 

purposes. To protect customers' right from all kinds of communications, electronic 
or otherwise, which infringe upon their privacy.  

- The customers' right to hold the bank accountable for the products offered and to 

have a clear and easy way to have any valid grievances redressed. The bank will 

communicate its policy for compensating mistakes, lapses in conduct, as well as 

non-performance or delays in performance, whether  causes by the bank or 

otherwise. Rights and duties of the customer will be laid out in the policy.  

  
4. Philosophy and Policy  
1. The Bank's Customer Right Policy is aimed at achieving the above objectives of 

having a transparent and comprehensive document setting out the rights of the 

customers.  

2. The bank's philosophy is in extending quality customer service and to retain them 

for a long and mutually beneficial business relationship.  

 
5.  Customer Rights   
5.1 Right to Fair Treatment 
In pursuance to the Right to Fair Treatment, the Bank will;            
1.  Promote good and fair practices by setting minimum standards in all dealings with 

the customers.  

2.  Promote fair and equitable relationship between the bank and the customer.  

3.  Train the staff attending to customers, adequately and appropriately.  

4.  Ensure that staff members attend to customers and their business promptly and 
courteously.  

5.  Treat all customers fairly and not discriminate against any customer on grounds 

such as gender, age, religion, caste, literacy, economic status, physical ability etc.   
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6.  Ensure that the above principle is applied while offering all products and services  

7.     Ensure that the products and services offered are in accordance with relevant laws 

and regulations.   

While the bank shall endeavor to provide its customers with hassle free and fair 

treatment, customers are expected to behave courteously and honestly in their 

dealings with bank.   

Customers are encouraged to approach the bank's internal grievances redressal 

machinery with their grievances for resolution. After exhausing all their remedies, 

customers are encouraged to approach alternate fora with their grievances.  

 
5.2 Right to Transparency, Fair and Honest Dealing  

The Bank will;  

1. Ensure complete transparency so that the customer can have a better 

understanding of what he/she can reasonably/ fairly expect from the bank.  

2. Ensure that the bank's dealings with the customer rest on ethical principles of 

equity, integrity and transparency.  

3. Provide customers with clear information about the products and services, terms 

and conditions, interest rates and service charges in simple  and easily 

understandable language and with sufficient information to enable the customer to 

make an appropriate and informed choice of products.  

4. Ensure that all terms and conditions are fair and set out the respective rights, 

liabilities and obligations clearly in plain and simple language..  

5. Make known the key risks associated with the product as well as any features that 

may especially disadvantage the customer. Most Important Terms and Conditions 

associated with the product or service will be clearly brought to the notice of the 

customer while offering the product.   

6. Provide information on interest rates, fee  and charges on the Notice Board and 

display on the website. A copy will be made available to customers for perusal.  

7. Give details of all charges in the Schedule of Charges, as applicable to the products 

and services chosen by the customer.  

8. Inform the customer any change in the terms and conditions through a letter, email 

or SMS as agreed by the customer, at least 7 days prior to the revised terms and 
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conditions becoming effective.  

9. Ensure that such changes are made only with prospective effect after a month's 

notice. Changes made without giving such notice, which is favourable to the 

customer, will notify the change within 7 days of such change. If the change is 

advaerse to the customer, prior notice of minimum 7 days will be provided and the 

customer may be provided options – to close the account or switch to any other 

eligible account without having to pay the revised charge or interest within 7 days of 

such notice.  

10. Provide information about the penalties liveable in case of non-observance / breach 

of any of the terms and conditions governing the product/ services chosen by the 

customer.  

11. Display on the bank's website the bank's Policies on Deposits, Cheque Collection, 

grievance Redressal, Compensation and Collection of Dues and Security 

Repossession.  

12. Make every effort to ensure that the staffs dealing in a particular product is properly 

trained to provide relevant information to customers fully, correctly and honestly.  

13. Ensure to communicate to the applicant the time period  about the acceptance/non-

acceptance of applications submitted for availling a product/ service and convey in 

writing the reasons for not accepting/ declining the application.  

i. Communicate unambiguously the information about:  

a) Discontinuation of particular products.  

b) Relocation of our office.  

c) Changes in working hours.  

d) Change in telephone numbers.  

e) Closure of any office or branch.  

With advance notice of at least 7 day. The bank will ensure that disclosure of 

information is an on-going process through the cycle of the product/ relationship 

and will be diligently followed. The bank will ensure that information on all changes 

are made known to the customer upfront.  

 

ii. Advise the customer at the time of selling the product of the rights and obligations 

embedded in law and / or banking regulation including the need to report any critical 
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incidents that the customer suspect, discover or encounter.  

 

iii. When approached by the customer for availing a product or service, the staff shall 

provide all relevant information related to the product /service  and also provide 

direction to informational resources on similar products available in the market with 

a view to enable the customer to make an informed decision.  

iv. Not terminate a customer relationship without giving reasonable or contractual prior 

notice to the customer.  

v. Assist the customer in all available ways for managing his / her account, financial 

relationship by providing regular inputs in the bank's realms such as account 

statements / passbooks, alerts, timely information about  the product's performance, 

term deposits maturity etc. 

vi. Ensure that all marketing and promotional material is clear and not  misleading.  

vii. Not threaten the customer with physical harm, exert influence or engage in 

behaviour that would reasonably be construed as unwarranted harassment. The 

bank will ensure adherence only to the normal appropriate business practices.  

viii. Ensure that the fee and charges of products/services and its structure are not 

unreasonable to the customer.  

 
5.3 Right to Suitability  

In pursuance of the right to suitability, the bank will;  

Ensure that it has Management Committee/ Board approved policy for assessing 

suitability of products for customers prior to sale.  

I.  Endeavour to make sure that the product or service sold or offered is appropriate to 

the customer's needs and not inappropriate to the customer's financial standing and 

understanding based on the assessment made by it. Such assessment will be 

appropriately documented for records.  

II.  Sell third party products only if the bank is authorised to do so and after having a 

board approved policy for marketing and distributing third party financial products.    

III.  Not compel a customer to subscribe to any third party products as a quid-pro-quo 

for any service availed from the bank.  

IV.  Ensure that the products being sold or service being offered are in accordance with 

extant rules and regulations.  
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V.  Inform the customer about his responsibility to promptly and honestly provide all 

relevant and reasonable information that is sought by the bank to enable the bank 

to determine the suitability of the product to the customer.  

 

5.4 Right to Privacy     

In pursuance to the Right to Privacy, the bank will;  

Treat customer’s personal information as private and confidential (even when the 

customer is no longer banking with us) and NOT disclose such information to any 

other individual / institutions, including subsidiaries / associates, tie-up institutions 

etc. For any purpose, unless;  

a. The customer has authorised such disclosure explicitly in writing   

b.  Disclosure is compelled by law / regulation     

c. Bank has duty to the public to disclose i.e. in public interest.  

d. Bank has to protect its interest through disclosure.  

e. It is for regulatorily mandated business purpose such as disclosure of default to 

credit information companies or debt collection agencies.  

i. Ensure such likely mandated disclosures be communicated immediately to the 

customer in writing.  

ii. Shall not use to share customer's personal information for marketing purpose, 

unless the customer has specifically authorized it.  

 

5.5 Right to Grievance Redress and Compensation  
In pursuance to the Grievance Redress and Compensation Right, the bank will;  

i.  Deal sympathetically and expeditiously with all things that go wrong.  

ii.  Correct mistakes promptly. 

iii.  Cancel any charge that has been applied wrongly and by mistake.  

iv. Compensate the customer for any direct financial loss that might have been 

incurred by the customer due to its lapses. 
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5.6 The bank will also;  
i. Place in public domain (website) the Customer Grievance Redressal policy, 

including the grievance redressal mechanism.  

ii. Place on its website the Compensation Policy for delays / lapses in conducting/ 

setting customer transactions within the stipulated time and in accordance with the 

agreed terms of contract.  

iii. Ensure to have robust and responsive grievances redressal procedure and clearly 

indicate the grievance resolution authority who shall be approached by the 

customer.  

iv. Make grievances redressal mechanism easily accessible to customers.  

v. Advise the customer about how to make a complaint, to whom such a complaint is 

to be made, when to expect a reply and what to do if the customer is not satisfied 

with the outcome.  

vi. Display name, contact details of the Grievances Redressal Authority / Nodal Officer.  

The time of resolution of complaints will be displayed.  

vii. Inform the complainant of the option to escalate his complaint to the banking 

Ombudsman if the complaint is not redressed within the pre-set time.  

viii. Place in the public domain information about Banking Ombudsman Scheme.  

ix. Display at customer contact points the name and contact details of the banking 

Ombudsman under whose jurisdiction the branches falls.  

  
5.7 Further the bank will;  
i. Acknowledge all formal complaints (including complaints lodged through electronic 

means) within three working days and work to resolve it within a reasonable period, 

not exceeding 30 days. The 30 days period will be reckoned after all the necessary 

information sought from the customer is received.  

ii. Provide the aggrieved customers with the details of the Banking Ombudsman 

Scheme for resolution of a complaint if the customer is not satisfied with the 

resolution of a report or with the outcome of the dispute handling process.  

 

5.8 Additionally, the bank will;  
a. Clearly spell out, at the time of establishing a customer relationship, the liability for 
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losses, as well as the rights and responsibilities of all parties, in the event of 

products not performing as per specifications or things going wrong. However, the 

bank will not be liable for any losses caused by extraneous circumstances that are 

beyond its reasonable control.  

b. Ensure the customer is refunded without delay and demur, if it cannot show beyond 

reasonable doubt to the customer on any dispute transaction.  

 
6. Review  

At a minimum, this policy will be reviewed annually. Separate Annexure attached related to 

customer services 

Date of Board Approved 
Policy for the Year 2021-22 

27.05.2021 

Policy Review Meeting for the 
Year  2022-23 

26.05.2022 

Policy Review Meeting for the 
Year  2023-24 

Review taken and approved in 
Board Meeting on 18.05.2023  

 

 

 

 

      Assistant Manager                                         Chief Manager  

  

 

 

     Deputy General Manager                             Chief Executive Officer 

         

      

 

     Chairman  
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Annexure – I  Customer Service Policy 

 

Zm_m§H$Z (Nomination) d ‘¶VmMm Xmdm (Deceased Claim)  
 
~±Ho$Mr df© 2002 ‘Ü¶o emIm§ {Xboë¶m {ZX©oem§à‘mUo ¶m‘Ü¶o gwYmarV YmoaU {Z{üV H$aÊ¶mV Ambo. 
Amncr J«mhH$ godm A{YH$ JVr_mZ, Mm§Jcr d narUm_H$maH$ hmoÊ`mÀ`m Ñï>rZo AmnU ~±Ho$V CncãY 
AgUmè`m Zm_m§H$Z gw{dYoMm cm^ {dZmgm`mg àË òH$ ImVoXmamn ª̀V nmohmoM{dcm nm{hOo.  VgoM 
Zm_m§H$Z gw{dYoMm A{YH$m{YH$ àMma-àgma H$éZ emIoVrc àË òH$ nmÌ ImVoXma `m gw{dYoMm cm^ 
KoB©c `mgmR>r AmJ«hnyd©H$ à`ËZ Ho$co nm{hOoV.  `mÑï>rZo `mg§~§YrMr EH$ {Z{üV H$m ©̀{dYr 
(Procedure) EH$g_mZ nÜXVrZo gd© emIm§Zr Adc§{~Uo AË §̀V Amdí`H$ Amho.   
 

Amnë¶m ~±Ho$V AmO XopIc AZoH$ eoAa / R>odr / go’$ H$ñQ>S>r / cm°H$a ImË¶m§gmR>r Zm°{‘ZoeZ 
Zm|X{dcoco Zmhr.  Zm°{‘ZoeZ ZgUmè¶m ImË¶mer g§~§{YV ImVoXmamMm XþX}dmZo ‘¥Ë¶y Pmë¶mg AmnU 
Ë¶m§Mm Zm°{‘ZoeZ Šco‘ ‘§Oya H$é eH$V Zmhr d Aem doir Amnë¶mcm ‘¶VmMm Xmdm (Deceased 

Claim)  pñdH$méZ Vmo ‘§Oya H$aUo Amdí¶H$ AgVo. 
Amåhr Zm_m§H$Z Xmdm /  deceased claim  `m XmoZ ñdV§Ì d {^Þ Jmoï>r AmhoV.   
Amåhr `m n[anÌH$mìXmao Aer uniform procedure gd© emIm§gmR>r VËH$mi cmJy H$arV AmhmoV `mMr 
Zm|X ¿`mdr. 

`mg§~§YrÀ`m _mJ©Xeu gyMZm nwT>rcà_mUo  
1. emIoV Zm‘m§H$Z / ‘¶V Xmdm nyU© nyV©Vogh àmá Pmë¶mMm {XZm§H$ Z‘yX H$éZ R>odmdm 
2. Zm°{‘Zr / ‘mJUrXmamg Ë¶mZo nyV©Vm Ho$ë¶mda Acknowledgement Receipt {Xë¶mMm {XZm§H$ 

AMyH$ Agmdm. 
3. emImñVamda gXa Xmì¶m~m~V N>mZZr Ho$ë¶mMm {XZm§H$ 
4. gXa Xmì¶m~m~V H$mhr ÌwVr Agë¶mg, Ë¶mg§~§Yr Zm°{‘Zr / ‘mJUrXma dmagmg ¶m§Zm {Xboë¶m 

boIr nÌmMm {XZm§H$ 
5. emIoÀ¶m ‘§Owar A{eH$mamV ‘§Owa Ho$boë¶m Xmì¶mMm {XZm§H$ / ‘w»¶ H$m¶m©b¶À¶m ‘§Owar 

A{YH$mamV Agboë¶m Xmì¶m~m~V, emIoZo gXa Xmdm ‘w»¶ H$m¶m©b¶mg gmXa Ho$ë¶mMm {XZm§H$ 
6. emIoZo gmXa Ho$boë¶m Xmì¶m~m~V, H$mhr ÌwQ>r Agë¶mg Ë¶m~m~V ‘w»¶ H$m¶m©b¶mZo emIog 

H$i{dboë¶m ÌyQ>rnÌmMm {XZm§H$ 
7. Ë¶mZwgma emIoZo Zm°{‘Zr / ‘mJUrXma dmag ¶m§Zm gXa ÌyQ>tÀ¶m nyV©Vo~m~V Omar Ho$boë¶m 

nÌmMm {XZm§H$ 
8. ÌwQ>r nÌmÀ¶m nyV©Vgh emIoZo ‘w»¶ H$m¶m©b¶mg gmXa Ho$boë¶m Zm‘m§H$Z / ‘¶V Xmì¶mMm {XZm§H$ 
9. ‘w»¶ H$m¶m©b¶m H$Sy>Z àmá Pmboë¶m ‘§OwarMm {XZm§H$ 
10. ‘§Owar nÌmZwgma Zm°{‘Zr / ‘mJUrXma dmag ¶m§Zm AXm Ho$boë¶m aH$‘oMm {XZm§H$ 
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11. gXa ‘m{hVr {V‘mhr AIoa ‘w»¶ H$m¶m©b¶mg Review H$arVm gmXa H$amd¶mMr Amho VgoM ‘w»¶ 
H$m¶m©b¶mZo gh‘mhr Death Claim Summery Report ‘m. g§MmbH$ ‘§S>i  g ônwT>o gmXa 
H$amd¶mMo Amho.  

Zm‘m§H$Z - 
1. `m n[anÌH$mgmo~V nwT>rc AZw~§Y nmR>{dV AmhmoV - 
     (1) Zm_m§H$Zmg§~§Yr {Q>nU 
     (2) Zm_m§H$Z a{OñQ>aMm Z_yZm (AZw~§Y-1) 
     (3) Zm_m§H$Zmg§~§YrÀ`m nmohmoM nmdVrMo àmén(AZw~§Y-2) 
     (4) Zm°_rZrMm Xmdm (claim) AOm©Mo àmén(AZw~§Y-3) 

         (5) Zm°{_ZoeZ Šco_ a{OñQ>a (AZw~§Y-4) 
      darc gd© AZw~§Y ì`dpñWV dmMyZ ZrQ>nUo g_OmdyZ ¿`mdoV. 
 
2. Amåhr `mnydu R>od ImVo CKS>Ê`mÀ`m \$m°_© gmo~V DA-1 `m H«$_m§H$mMm Zm_m§H$Z \$m°_© àgm[aV Ho$cm 
Amho.  àË òH$ Zm_m§H$ZmgmR>r hmM {d{Yg§_V A{YH¥$V \$m°_© ^éZ KoUo, Ë`mMr Zm|X KoUo d Ë`mMr nmohmoM 
nmdVr XoUo ~±Ho$da ~§YZH$maH$ d A{Zdm ©̀ Amho.  Á`m ImË`mgmR>r òUoà_mUo H$m`©{dYr nmiÊ`mV 
Amcocr Agoc VoM Zm_m§H$Z H$m`Xoera d pñdH$mamh© R>aVo `mMr Zm|X ¿`mdr. 
 
3. `mnwT>o Zm_m§H$Z pñdH$maVm§Zm DA-1 \$m°_© Z MwH$Vm ^éZ ¿`mdm.  EH$ Zm_m§H$Z a{OñQ>a KmcyZ Ë`m§V 
Ë`mMr Zm|X H$amdr (Z_yZm AZw~§Y-1 _Ü ò {Xcm Amho) d ImVoXmamcm {ZYm©[aV Z_yÝ`mV (AZw~§Y-2) 
nmohmoM nmdVr Úmdr.  VaM Zm_m§H$Z d¡Y hmoB©c, AÝ`Wm Zmhr. 
 
4. Á`m ImVr DA-1 \$m°_© CncãY Amho, Aem ImË`mÀ`m ~m~VrV Zm°{_ZrMm Xmdm (claim) AZw~§Y-3 
Zwgma AO© pñdH$méZ _§Oya H$aVm òB©c d Indemnity Bond Z KoVm Šco_ Ho$co, Var ~±Ho$da H$moUVrhr 
O~m~Xmar amhUma Zmhr.  AÝ` ImË`m§À`m ~m~VrV ({OWo EH$m AmoirV dmagXmamMr Zm|X nydu Ho$cocr 
Amho) _mÌ Indemnity Bond KodyZM Šco_ no_|Q> H$amdo cmJoc `mMr Zm|X ¿`mdr. 
Zm°{_Zr Šco_gmR>r EH$ doJio a{OñQ>a Kmcmdo (Z_yZm AZw~§Y-4 _Ü ò {Xcm Amho) d Ë`m_Ü ò Aem 
àË òH$ Šco_Mr Zm|X ¿`mdr. 
 
5. nyduÀ`m ImË`m§gmR>rgwÜXm DA-1 \$m°_© ^éZ KoÊ`mMr ì`mnH$ _mo{h_ emImñVamda hmVr ¿`mdr.  
`mgmR>r gXa \$m°_© ñdV§ÌnUo CncãY H$éZ {Xcocm Amho.  Z{dZ ImË`m§gmR>r `mg§~§Yr AàË`jnUo 
gº$s/AmJ«h _mÌ Yacm nm{hOo ho cjmV ¿`mdo. 
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Zm_m§H$Z (Nomination) g§~§Yr {Q>nU : 
 
H$m`Xm d [Z`_ 
1. Banking Regulation Act – Section 45 (z) (a) and Section 56 Am{U 
2. Co-operative Banks (Nomination) Rules – 1985 ìXmao ~±H$ J«mhH$m§gmR>r Zm_m§H$Zm (Nomination) Mr 
gw{dYm H$m`Xoera nÜXVrZo CncãY H$éZ XoÊ`mV Amcocr Amho. 
 
àma§̂  {XZm§H$ 
Zm_m§H$ZmMr gw{dYm {X.29.3.1985 nmgyZ ApñVËdm§V Amcocr Amho. 
 
hr gw{dYm H$moUË`m ~±H$ J«mhH$m§gmR>r? 
Zm_m§H$Z gw{dYm nwT>rc àH$maÀ`m ~±H$ J«mhH$m§gmR>r CncãY Amho. 
1. R>odtMr ImVr 
2. go\$ H$ñQ>S>r_Ü ò R>odcoë`m dñVy§Mr ImVr 
3. go\$ {S>nm°{PQ> ìhm°ëQ> cm°H$aMr ImVr 
 
Zm_m§H$Z H$moU H$é eH$Vo? 

H$moUrhr ì`{º$JV (Individual) ImVoXma, _J Ë`mMo Single ImVo Agmo dm Joint ImVo; VgoM ImVo 
H$moUË`mhr nÜXVrZo n[aMmcrV hmoV Agmo, Agm ì`{º$JV ImVoXma Zm_m§H$Z H$é eH$Vmo. 
VgoM gmoc àmoàm`Q>ar ImVoXma (sole proprietary concern) Zm_m§H$Z H$é eH$Vmo.  `m{edm` AÝ` 
g§JR>Z (Constitution) Agcocm H$moUVmhr ImVoXma Zm_m§H$Z H$é eH$V Zmhr.  `mMm AW©, nmQ>©Zaern 
\$_©, H§$nZr, Šc~, gmogm`Q>r, Q>́ñQ>, EM ỳE\$ B. àH$maMo ImVoXma Zm_m§H$Z H$é eH$V ZmhrV.  VgoM 
go\$ H$ñQ>S>r_Ü ò Joint Zm§dmZo dñVy R>odcoco ImVoXma Xo{Ic Zm_m§H$Z H$é eH$V ZmhrV. 

Zm°{_Zr H$moUmcm H$aVm òVo ? 
Zm_m§H$Z \$º$ EH$m ì`{º$JV Zm§dmZoM H$aVm òVo.  \$º$ Joint Zm§dmZo KoVcoë`m d g§̀ wº$ n[aMmcZ 
Agcoë`m go\$ {S>nm°{PQ> ìhm°ëQ> cm°H$aMo ImVoXma _mÌ EH$mnojm A{YH$ ì`{º$JV Zm§dmZr Zm_m§H$Z H$é 
eH$VmV. 

Zm_m§H$Zm~m~V ~±H$ J«mhH$mMo A{YH$ma H$m` ?  
ImVo H$moUË`mhr {XZm§H$mcm CKS>coco Agmo (åhUOo {X.29.3.1985 nyduMr ImVr YéZ) ImVoXma, ImVo 
Mmcy Agon ª̀VÀ`m H$mim§V {H$Vrhr doim Zm_m§H$Z H$é eH$Vmo, Vo aÔ H$é eH$Vmo qH$dm Ë`mV \o$a~Xc 
H$é eH$Vmo.  ImVoXmamÀ`m _¥Ë ẁÀ`m doir aoH$m°S>©da ApñVËdm§V AgUmao eodQ>Mo Zm_m§H$Z ho no_|Q> 
H$aÊ`mÀ`m Ñï>rZo {dMmam§V KoVco OmVo. 
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~±H$aÀ`m Ñï>rZo _hËdmMo VnmgUr _wÔo - 
1. emIoÀ`m n[agam§V _amR>r_Ü ò J«mhH$m§À`m _m{hVrgmR>r Zm_m§H$Z gw{dYm§Mm cm^ ¿`mdm `m 

_OHy$amMm \$cH$ cmdmdm.  
2.  d¡Ym{ZH$ Ñï>rZo V`ma Ho$coë`m {dhrV Z_yÝ`m§Vrc Zm_m§H$Z \$m°_© - DA-1 Zm_m§H$Z Zm|XUrgmR>r 

ImVoXmamH$Sy>Z ^éZ ¿`mdm.  àË òH$ R>od ImVo/go\$ H$ñQ>S>r ImVo/cm°H$a ImVo `mgmR>r doJdoJim 
ñdV§Ì \$m°_© ImVoXmamH$Sy>Z ^éZ ¿`mdm.  àË òH$ \$m°_©da Ë`m {XderMm {d{eï> {XZm§H$ {chrcocm 
Agoc Ë`m {XZm§H$mnmgyZ Zm_m§H$Z à^mdr Amho Ago g_OÊ`m§V òVo. 

3. àË òH$ Zm_m§H$Z/aÔ Zm_m§H$Z/\o$a~Xc Zm_m§H$ZmMr a{OñQ>a_Ü ò VmarIdma Zm|X ¿`mdr 
(AZw~§Y–1)  Am{U ImVoXmamcm `m àË òH$ Zm|XrMr; a{OñQ>a H«$_m§H$ d {XZm§H$mgh nmohmoM nmdVr 
(AZw~§Y–2) Úmdr.  Zm|Xrnydu ghrer Zm_m§H$Z \$m°_©darc ghrMm nS>Vmim ¿`mdm. 

4.  Zm_§mH$Z \$m°_©da VgoM g§~§{YV goìht½O ~±H ImVo nmg~wH$/ R>od nmdVr /cm°H$a A°J«r_|Q>da 
Zm°{_ZrÀ`m Zm§dmMm C„oI Z H$aVm nwT>rc _OHy$amMm a~a ñQ>°ån _mamdm. 
""`m R>od / go\$ H$ñQ>S>r / cm°H$a ImË`mgmR>r {X.                      amoOr a{O. H«$.                      
da Zm_m§H$ZmMr Zm|X KoVcr Amho.'' 

 
àm{YH¥$V A{YH$mar 

5. gd© Zm_m§H$Z \$m°_© EH$m ñdV§Ì \$mB©c_Ü ò ËdarV \$mB©c H$éZ Vo emIm 
ì`dñWmnH$m§À`mH$ñQ>S>r_Ü ò Hw$cwn~§X R>odmdoV. 

6. ImVoXmamMm _¥Ë ẁ Pmë`mZ§VaM Zm°{_ZrMm Šco_ no_|Q>gmR>r pñdH$mamdm.  Zm°{_ZrZo ImVoXmamÀ`m 
_¥Ë ẁMo _yi à_mUnÌ d EH$ Poam°Šg àV gmXa H$amdr.  _yi à_mUnÌmdéZ Poam°Šg àV 
gË`m{nV H$amdr d XâVar R>odmdr.  _yi à_mUnÌ naV H$amdo.  Zm°{_ZrMr AmoiI nQ>dyZ 
¿`mdr.  Ë`mZ§Va Zm°{_Zrcm B§S>opåZQ>r ~m±S> Z KoVm ñQ>°ånS²> noñcrnìXmao no_|Q> H$amdo d no_|Q>Mr 
nmdVr XâVar R>odmdr.  ho H$m`Xoera Ñï>rZo Ho$coco d¡Y no_|Q7> R>aVo.  `m~m~V ~±H$aMr 
H$moUVrhr O~m~Xmar amhV Zmhr. 

7. ImVoXmamMm _¥Ë ẁ Pmë`mZ§Va Zm°{_ZrÀ`m AJmoXa qH$dm ~amo~a AÝ` H$moUm H$m`Xoera dmagmZo 
Šco_ Ho$cm d Ë`mgmR>r Succession Certificate/Will B. gmXa Ho$co Va dmagmcm g„m Úmdm H$s 
Ë`mZo ""~±Ho$Zo Zm°{_Zrcm Šco_Mo no_|Q> H$é Z ò'' Agm H$moQ>m©Mm _ZmB© hþHy$_ AmUyZ gmXa H$amdm, 
VaM Zm°{_Zrcm Ho$co OmUmao no_|Q> Wm§~{dVm òB©c.  gd©gmYmaU doioV Agm _ZmB© hþHy$_ Z 
{_imë`mg ~±H$ Zm°{_Zrcm no_|Q> H$aÊ`mg ñdV§Ì amhrc d ~±Ho$da `m~m~V H$m`Xoera O~m~Xmar 
amhUma Zmhr. 

8. ImVoXmamMm _¥Ë ẁ Pmcocm Agë`mg Zm°{_Zrcm _wXV R>odrÀ`m Šco_Mo noo_|Q> _wXVrnydu Xo{Ic XoVm 
òB©c.  Aem doir H$moUVrhr noZëQ>r cmdÊ`m§V òdy Z ò. 

9. Zm°{_ZrMo Zm§d \$º$ ImVoXma d ~±H$a `m XmoKm§ZmM _m{hV Agmdo.  ~±H$aZo ImVoXmamMm _¥Ë`w 
hmoB©n ª̀V H$moUmcmM AJXr Zm°{_Zrcm gwÜXm Vmo Zm°{_Zr Agë`mMr _m{hVr XoVm H$m_m Z ò.  
AÝ`Wm Vmo JwáVoMm §̂J Ho$cm Ago _mZco OmB©c.  ImVoXma _`V Pmë`mMm Vm|S>r/coIr [anmoQ>© 
{_imë`mda g§~§{YV ImË`mda Ver Zm|X ¿`mdr d gmYmaUnUo VrZ _{hZon ª̀V Zm°{_ZrÀ`m 



 
 

28 
 

Šco_Mr dmQ> nmhmdr d Ë`mZ§VaM Zm°{_Zrcm _m{hVr Agcoë`m nÎ`mda Zm_m§H$Zm~m~V CKS>nUo 
H$idyZ Šco_ H$aÊ`mMm g„m Úmdm. 

10. Zm°{_Zrcm Ho$di ImVoXmamÀ`m _¥Ë ẁZ§VaM ImË`mMo n¡go/dñVy KoÊ`mMm A{YH$ma àmá hmoVmo.  
Vmon ª̀V Ë`mcm ImVoXmamcm Agcoco H$moUVohr A{YH$ma Cn^moJVm òV ZmhrV åhUyZ Zm°{_Zrcm 
ImVoXma {Od§V AgVm§Zm qH$dm _`V Pmë`mZ§Va gwÜXm Ë`m R>odrÀ`m VmaUmda H$O© XoVm òV 
Zmhr.  VgoM _`V ImVoXmamÀ`m Zm§dmÀ`m OmJr Zm°{_ZrMo Zm§d {chÿZ R>od dJ© H$aVm§ òV Zmhr. 
~±Ho$Zo Zm°{_Zrcm \$º$ ImVo ~§X H$éZ no_|Q> H$amdo qH$dm  dñVy naV Úmì`mV.  Amho VoM ImVo 
Zm°{_ZrÀ`m Zm§do dJ© H$é Z ò.  H$maU Vo H$m`Xoera hmoUma Zmhr d ~±Ho$cm O~m~Xma Yaco 
OmB©c.  

H$m§hr [deof ImVr  
1. AkmZmMo ImVo 
ImVoXma AkmZ Agoc, Va Ë`mcm Zm_m§H$Z H$aÊ`mMm A{YH$ma Zmhr.  AkmZmÀ`m dVrZo 
H$m`Xoera Ñï>rZo ì`dhma nmhUmè`m AmB©/dS>rc/nmcH$ `m§Zr AkmZmÀ`m dVrZo Ë`mÀ`mgmR>r 
Zm_m§H$Z H$amd`mMo Amho. 
Zm°{_Zr Oa AkmZ Agoc, Va ImVoXmamZo Zm°{_Zr AkmZ Agon ª̀V, ImVoXmamMm _¥Ë ẁ Pmë`mg, AkmZ 
Zm°{_ZrÀ`m dVrZo AÝ` EImÚm gkmZ ì`{º$Mr Zo_UyH$ Zm_m§H$Z H$aVmZmM H$amd`mMr Amho.  ~±Ho$Zo 
Ë`m pñWVrV Aem ì`{º$cm Zm°{_ZoeZ Šco_Mo no_|Q> H$amdo. 
2. ~MV ~±H$ - n|eZ ImVo  
Arrears of Pension (Nomination) Rules 1983 À`m A§VJ©V Zm|Xcoë`m Zm°{_Zrcm n|eZMo Arrears no_|Q> 
KoÊ`mMo A{YH$ma {_iVmV.  na§Vw Ë`mcm `m {Z`_m§VJ©V ~MV ~±H$ n|eZ ImË`mVrc {e„H$ aH$_oMm 
Šco_ H$aVm òUma Zmhr.  Ë`mgmR>r ImVoXmamZo Banking Companies (Nomination) Rules 1985 À`m 
A§VJ©V gXa ~MV ~±H$ n|eZ ImË`mMo doJio ñdV§Ì Zm°{_ZoeZ ~±Ho$H$S>o Zm|XUo Amdí`H$ Amho. 

H$mhr _hËdmÀ`m ~m~r - 

1. H$moUVmhr ³bo‘ nyU© nyV©Vm Pmë¶mda àmá Pmë¶mÀ¶m {XZm§H$mnmgyZ A{YH$V‘ 14 {XdgmV 
{ZH$mbr H$mT>md¶mMm Amho. ¶mMr Zm| X ¿¶mdr. ì`{º$JV ñdénmÀ`m Mmcy ImË`mgmR>r Ho$coco 
Zm_m§H$Z gXa ImVo Cash Credit  _Ü ò dJ© Pmco Var d¡Y am{hc.  Aem C/C _Yrc O_m {e„H$ 
ImVoXmamÀ`m _¥Ë ẁZ§Va Zm°{_Zrcm AXm Ho$cr OmD$ eHo$c. 
2. ImVoXmamMm A§JR>m Agoc, Va Ë`m A§JR>çmgmo~V XmoZ gmjrXmam§À`m gmjrÀ`m ñdmjar KoUo ~§YZH$maH$ 
Amho.  AÝ`Wm Zm_m§H$Z \$m°_©da gmjrXmam§À`m ñdmjar ZH$moV.  Zm_m§H$Z \$m°_©da Zm°{_ZrMr ñdmjar 
A{O~mV Amdí`H$ Zmhr.  Vr KoD$ Z ò. 
3. _wXV R>odrMo ZdrH$aU Pmë`mZ§Va AJmoXaÀ`m Zm_m§H$ZmMo AmnmoAmn ZdrH$aU Pmco Ago _mZco OmVo.  
VargwÜXm ZdrH$aUmÀ`m doir nwÝhm§ Zm_m§H$Z \$m°_© ^éZ KoUo lò ñH$a hmò . 
4. ImVoXmamcm Ë`mÀ`m _wXV R>od VmaUmda H$O© XoVm§Zm Zm°{_ZrÀ`m g§_VrMr _wirM JaO Zmhr.  Vgm 
AmJ«h R>ody Z ò. 
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5. g§̀ wº$ (Joint) ImË`mÀ`m ~m~VrV Zm_m§H$Z H$aVm§Zm/aÔ H$aVm§Zm/\o$a~Xc H$aVm§Zm gd© joint 

ImVoXmam§À`m gøm Zm_m§H$Z \$m°_©da KoUo Amdí`H$ Amho.  g§̀ wº$ ImVo CKS>Vm§Zm Zm_m§H$Z Ho$coco Zgoc 
Va EImÚm joint ImVoXmamÀ`m _¥Ë ẁZ§Va joint ImË`mMo Cd©arV ImVoXma Zì`mZo Zm_m§H$Z H$é eH$VmV.  
`m {R>H$mUr EH$ cjmV ¿`mdo H$s gd©À`mgd© ImVoXmam§Mm _¥Ë ẁ Pmë`mZ§VaM Ë`m ImË`mÀ`m Zm°{_ZrMo 
A{YH$ma à^mdr hmoVmV.  Vmon ª̀V Zmhr.  Either/Survior qH$dm Former/Survior gyMZm AgUmè`m _wXV 
R>od ImË`m§Vrc EH$mMm _¥Ë ẁ Pmë`mg Survivors Zm nydu Ho$coco Zm_m§H$Z aÔ H$aÊ`mMm qH$dm Ë`m§V 
\o$a~Xc H$aÊ`mMm A{YH$ma on the date of maturity {_iVmo.  ho cjm§V ¿`mdo. joint operation À`m 
~m~V Survivor ~amo~a Legal heirs of the deceased Mr g§_Vr Amdí`H$ AgVo. 
6. Zm°{_ZrMo A{YH$ma EImÚm Q>́ñQ>r gmaIo AgVmV.  H$m`Xoera dmag Zm°{_ZrH$Sy>Z Amnco d¡Y Šco_ 
dgyc H$é eH$VmV.  ImVoXmamÀ`m _¥Ë ẁZ§Va Zm°{_Zr g§~§{YV ImVo ~§X H$éZ Zm°{_ZoeZ Šco_Mo no_|Q> 
KoD$ eH$Vmo.  Vmo Amho Ë`mM ImË`mda _`V ImVoXmamÀ`m OmJr ñdV:Mo Zm§d cmdyZ KoD$ eH$V Zmhr.  
VgoM Vmo ñdV: Zm°{_Zr AgVm§Zm Ë`m ImË`mda AÝ` H$moUmMo Zm_m§H$Z H$é eH$V Zmhr.  Ë`mgmR>r Ë`mZo 
Šco_ aH$_oVyZ ñdV:À`m Zm§dmMo Z{dZ ImVo CKS>Uo Amdí`H$ Amho. 
7. go\$ H$ñQ>S>r_Ü ò R>odcoco qH$dm cm°H$a_Ü ò Agcoco EImXo {gc~§X Am{Q>©H$c XoVm§Zm Vo Zm°{_Zrcm 
CKSy>Z XoÊ`mMr Amdí`H$Vm ~±H$acm Zmhr.  Ë`mZo Amho Ë`mM pñWVrV Ë`m dñVy Zm°{_Zrcm ñdmYrZ 
H$amì`mV d Ë`mÀ`mH$Sy>Z Vnercdma nmohmoM nmdVr KoD$Z XâVar R>odmdr. 
8. g§̀ wº$ Zm§dmZo KoVcoë`m d g§̀ wº$ n[aMmcZ Agcoë`m cm°H$aÀ`m ImVr EH$mnojm A{YH$ Zm°{_ZtMo 
Zm_m§H$Z Ho$co OmD$ eH$Vo. Joint ImVoXmam§n¡H$s H$moUm EH$mMm _¥Ë ẁ Pmë`mg Zm°{_Zr Inventory KoD$Z 
Cd©arV ImVoXma {_iyZ cm°H$aÀ`m dñVw Zoh_rÀ`m nÜXVrZo EH${ÌVnUo pñdH$mé eH$VmV qH$dm Z{dZ 
A°J«r_|Q> H$éZ Amho VmoM cm°H$a nwT>o Mmcdy eH$VmV. 
9. Zm°{_ZrZo XmIc Ho$coë`m Šco_ \$m°_©da gj_ gaH$mar A{YH$mar qH$dm ~±Ho$cm _mÝ` Agcoë`m 
ì`{º$Mr gmj AgUo Amdí`H$ Amho.  Zm°{_ZrZo {dhrV Z_yÝ`m§V Šco_ H$aUo Amdí`H$ Amho. 
10. Zm°{_Zrcm Zm°{_ZoeZ Šco_Mo no_|Q> H$Yrhr amoI H$é Z ò qH$dm Ë`mÀ`m ImVr O_m H$é Z ò.  Va ho 
no_|Q> Zoh_r ñQ>°ånS²> noñcrnìXmao H$éZ XâVar no_|Q>Mr {dYrdV² nmdVr R>odmdr.  `m_wio ~±Ho$da O~m~Xmar 
amhV Zmhr. 
11. Zm_m§H$ZmMr gw{dYm Non-resident À`m ImË`m§gmR>r Xo{Ic darcà_mUo CncãY Amho.  EImXm Non-

resident EImÚm ImË`mcm Nominee åhUyZ Zm{_V Ho$cm OmD$ eH$Vmo.  na§Vw Ë`mcm RBI À`m nadmZJr 
{edm` Ë`m ImË`m§Vrc aH$_oMo repatriation KoVm òV Zmhr. 
12. EH$Xm KoVcoë`m Zm_m§H$Z \$m°_©_Ü ò Á`mda specific date AgVo; Z§Va H$mhr Addition/ ~Xc H$aVm§ 
H$m_m Z òV AÝ`Wm Vmo \$m°_© invalid hmoD$Z ~±Ho$da Ë`mMr O~m~Xmar òB©c.  åhUyZ nyduÀ`m  
\$m°_©da ZdrZ Ho$coco R>od nmdVtMo H«$_m§H$ nañna {chÿ Z ò Va Ë`mgmR>r Z{dZ Zm_m§H$Z \$m°_© ^éZ 
 ¿`mdm.  Zm°{_ZoeZ Šco_Mo no_|Q> H$aVm§Zm hm Zm_m§H$Z \$m°_© _w»` AmYma Agë`mZo Vmo {ZXm}f 
AgÊ`mZoM Amncr O~m~Xmar nma nmS>cr OmUma Amho. 
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~±Ho$Vrc àË òH$ R>od, go\$ H$ñQ>S>r d cm°H$a ImË`mgmR>r Zm_m§H$Z \°$m_© ^éZ KoVë`mg Deceased 

Claims  Mo H$m_ H$_r hmoB©c d dmagXmam§Zm {dZmgm`g Šco_ {_iVrc.  `mgmR>r emIm ì`dñWmnH$m§Zr 
ì`mnH$ _mo{h_ CKSy>Z Zm°{_ZoeZ Zm|XdyZ ¿`mdoV.  Šco_ \°$m_©Mm Z_yZm d AÝ` H$mhr Z_yZo gmo~V 
OmoS>coco AmhoV. 
gÜ`m emIm§Zm Zm°{_ZoeZ Šco_ _§Oya H$aÊ`mMo A{YH$ma XoÊ`mV Amco AmhoV. emIoV Zm°{_ZoeZ Šco_Mo 
EH$ a{OñQ>a (AZw~§Y 4)  KmcyZ Ë`m_Ü ò doimodoir Zm|Xr H$amì`mV. 
gd© emIm§Zr darc à_mUo Zm_m§H$Z (Nomination) a{OñQ>a d Zm_m§H$Z Šco_ a{OñQ>a emIoV gwé H$amdo.  
àË òH$ Zm_m§H$Z a{OñQ>a Zm|XUrMr J«mhH$mcm nmohmoM XoUo A{Zdm ©̀ Amho.  ImË`mÀ`m _mñQ>a S>oQ>m _Ü`o 
Zm_m§H$ZmMr Zm|X Z MwH$Vm H$aÊ`mV `mdr.  ImVoXmam§Zm Zm_m§H$ZmMm AmJ«h H$amdm (gº$s H$aVm òV 
Zmhr) åhUOo Deceased Claims  Mm Ìmg dmMy eHo$c 
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AZw~§Y–1 

 

Zm_m§H$Z a{OñQ>a :                                                                                                    

 

a{O.H«$.  {XZm§H$  ImVoXmamMo Zm§d, nÎmm, \$moZ H«$.  ImVo àH$ma {d{eï> 
H«$. 

    1                   2        3          4           5 

 

----------------------------------------------------------------------------------------------------------------- 

 

 

 

 

Zm°{_ZrMo Zm§d, nÎmm, gkmZ-1  Zm°{_Zr AkmZ Agë`mg, Zm_m§H$Z aÔ-2 ghr/eoam 

\$moZ H«$.   AkmZ-2 Zm{_V ì`{º$Mo Zm§d, nÎmm  \o$a~Xc-3 

         6                          7         8         9     10 

----------------------------------------------------------------------------------------------------------------- 
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AZw~§Y - 2 

{X {dœoœa ghH$mar ~±H$ {c., nwUo 

                                           emIm :           

g§X ©̂ H«$.: ìhrEg~r/03/                   [XZm§H$ : 
 

Zm_m§H$Zm g§~§YrMr nmhmoM nmdVr 

 

à{V, 

 

 

 

 

 

{df` : Zm_m§H$Zm g§~§§YrMr nmohmoM nmdVr 
 

Amåhr `m nÌmÛmao AmnUm§g nmhmoM nmdVr XoVmo H$s, AmnU Amnë`m nwT>rc VnercmÀ`m ImË`mgmR>r 
Ho$coco Zm_m§H$Z/Zm_m§H$Z aÔ/Zm_m§H$Z \o$a~Xc `mMr Amåhr Am_À`m aoH$m°S>©da arVga Zm|X KoVcr Amho.  
gXa Zm|X [X.    À`m a[O. H«$.  da KoÊ`mV Amcr Amho. 

       

ImË`mMm àH$ma    ImVo H«$_m§H$    

 
 

 

 

H$imdo, 

 

Amncm {dídmgy, 

 

 

emIm ì`dñWmnH$ 
 



 
 

33 
 

AZw~§Y -3 
 

Zm°{_ZrMm Xmdm (Claim) AO © 

_m. emIm ì`dñWmnH$       {XZm§H$ -  

{X {dœoœa ghH$mar ~±H$ {c. nwUo 

------------------ emIm                                                                                                 

 

_hme`, 

 

{df` :- Zm_m§H$ZmÀ`m A§VJ©V Zm°{_ZrMm Xmdm (Claim) 

 

_r `m AOm©Ûmao AmnUm§g H$i{dVmo H$s, Amnë`m emIoMo ImVoXma lr./gm¡.-------------------
--------------- `m§Mo {X. -----------  amoOr ----------- `m {R>H$mUr {ZYZ Pmco 
Amho. g§~§{YV à_mUnÌm§Mr gË`m{nV àV gmo~V OmoS>cr Amho. 

 

_`V ImVoXma `m§Mo Amnë`m emIoV nwT>rc VnercmMo ImVo Amho. 

 

 ImË`mMm àH$ma   ImVo H«$_m§H$   {e„H$ é. 

 

 

 

darc  ImË`mgmR>r Zm°{_Zr åhUyZ _mPo Zm§d Amnë`m aoH$m°S>©da Zm|X{dcoco Amho.  _r `m AOm©Ûmao darc 
ImË`m§Vrc {e„H$ R>od a¸$_ / dñVy§Mr Amnë`mH$S>o _mJUr H$arV Amho.  H¥$n`m _mPm hm Xmdm 
(Claim)    `WmeŠ` cdH$a _§Oya H$éZ _cm {e„H$ R>od a¸$_ / dñVy {_imì`mV hr {dZ§Vr. 

 

H$imdo, 
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Zm°{_ZrÀ`m AmoiIrgmR>r g§X ©̂                 Amncm {dídmgy,  

1. Zm°{_ZrMo  Zm§d : 
      ~°±H$ ImVo H«$. : 

 ~±Ho$Mo Zm§d    : 

      emIm    :             Zm°{_ZrMr ghr 

2. Zm°{_Zrg AmoiIUmè`m XmoZ à{Vð>rV ì`º$s, Ë`m§Mo nÎmo d \$moZ H«$_m§H$ 
(gj_ gaH$mar A{YH$mar qH$dm ~±Ho$g _mÝ` Agcoë`m ì`º$s) 

(1)        ghr :  

   

(2)        ghr : 
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AZw~§Y–4 

 

Zm°{_ZoeZ Šco_ a{OñQ>a :                                                                                          

 

AZwH«$_m§H$     _`V ImVoXmamMo Zm§d      Zm°{_ZrMo Zm§d      ImVo àH$ma   {d{eï> H«$_m§H$   
Zm°{_ZoeZ Šco_                              
     (é.) 

  1       2     3      4  5  6 

 

-------------------------------------------------------------------  

 

Šco_ XmIc _w»` H$m`m©c`mH$S>o    _w»` H$m`m©c` _§Oyar  no_|Q>Mm  ghr d 
eoam 

{XZm§H$  nmR>{dë`mMm {XZm§H$ {XZm§H$  a¸$_ é.  {XZm§H$ 

     7   8     9           10    11      12 

 

---------------------------------------------------------------------  
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 ‘¶VmMm Xmdm (Deceased Claim) ~m~V 

 

‘¶VmMm Xmdm (Deceased Claim) ~m~VMr àmogrOa nwT>rbà‘mUo H$i{dV AmhmoV.. 

¶m n[anÌH$mÀ¶m AZw~§YmV '‘¶VmMm Xmdm' g§~§Yr EH$ g{dñVa {Q>nU nmR>{dV AmhmoV.  Vo 
H$miOrnyd©H$ dmMmdo.  Ë¶mdéZ ¶m {df¶mMr Amdí¶H$ Vr gd© ‘m{hVr Amnë¶mcm H$ioc. 

'‘¶VmMm Xmdm' H$aÊ¶m~m~VMr àmogrOa nwT>o {Xcr Amho.  Ë¶mMr Zm|X ¿¶mdr. 

1. ’$m°‘© H«$. DC – 1 
‘mJUrXma dmagmH$Sy>Z ¶m ’$m°‘}Q>‘Yrc AOm©À¶m XmoZ àVr ¿¶mì¶mV.  ¶m AOm©gmo~V ‘¶VmMm 
XmIcm KoUo Amdí¶H$ Amho. 

2. ’$m°‘ H«$. DC – 2 
¶m ’$m°‘©‘Ü¶o ‘mJUrXmamZo gwM{dcoë¶m XmoZ h‘rXmam§Mr ‘m{hVr Ë¶m§À¶m ñdmjargh ^éZ ¿¶mdr. 

3. ’$m°‘ H«$. DC – 3 
¶m ’$m°‘©‘Ü¶o ‘mJUrXma dmagmcm AmoiIUmè¶m XmoZ à{Vð>rV ì¶º$s̈Mo à{VkmnÌ (Affidavit) 
H$éZ Úmd¶mMo Amho. ¶m H$arVm gÜ¶m amÁ¶ gaH$maZo R>a{dboë¶m ‘wÐm§H$m ewëH$ ` 100/- Mm 
ñQ>°ån nona dmnamdm.‘wÐm§H$ ewëH$m‘Ü¶o Amnbr emIm Á¶m amÁ¶mV Amho, Ë¶m amÁ¶ gaH$maZo ~Xb 
Ho$ë¶mg Ë¶mà‘mUo ¶mo½¶ Vmo ñQ>°ån nona dmnamdm. 

4. ’$m°‘ H«$. DC – 4  
‘mJUrXma dmagm{edm¶ AÝ¶ dmagm§Mo g§‘VrnÌ ¶m ’$m°‘©‘Ü¶o ¿¶md¶mMo Amho.  ¶m H$arVm ¶mo½¶ 
gÜ¶m ` 100/- Mm ñQ>°ån nona dmnamdm.‘wÐm§H$ ewëH$m‘Ü¶o Amnbr emIm Á¶m amÁ¶mV Amho, Ë¶m 
amÁ¶ gaH$maZo ~Xb Ho$ë¶mg Ë¶mà‘mUo ¶mo½¶ Vmo ñQ>°ån nona dmnamdm.  

5. ’$m°‘ H«$. DC – 6  
¶m ’$m°‘©‘Ü¶o ‘mJUrXma dmagmcm Ë¶mÀ¶m AOm©Mr nmohmoM emIoZo Úmd¶mMr Amho. 

6. ’$m°‘ H«$. DC – 7 
7. gd© Xmdm àH$aU V¶ma Pmë¶mZ§Va ¶m ’$m°‘©‘Ü¶o covering nÌ V¶ma H$éZ, ‘§OyargmR>r Vo 

àH$aU emIoÀ¶m ñnï> {e’$maergh ‘w»¶  H$m¶m©c¶mg nmR>dmdo. 
8. ’$m°‘ H«$. DC – 8  
9. ¶m ’$m°‘©‘Ü¶o (Indemnity Bond) ¿¶md¶mMm Amho.  ¶m ’$m°‘©da ‘mJUrXma dmag d XmoZ h‘rXma 

VgoM XmoZ gmjrXmam§Zr gøm H$amd¶mÀ¶m AmhoV.  ¶mgmR>r ` 500/-  Mm ñQ>°ån cmJoc. ‘wÐm§H$ 
ewëH$m‘Ü¶o Amnbr emIm Á¶m amÁ¶mV Amho, Ë¶m amÁ¶ gaH$maZo ~Xb Ho$ë¶mg Ë¶mà‘mUo ¶mo½¶ 
Vmo ñQ>°ån nona dmnamdm hm ~m°ÝS> Notarised H$éZ KoUo. 
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10. ‘mJUrXma dmagmcm Amnë¶m àmogrOaMr ì¶dpñWV ‘m{hVr ghmZŵ yVrnyd©H$ Úmdr.  Ë¶m§Zm 
H$mJXnÌm§Mo gd© Z‘yZo EH$mMdoir ¿¶mdo d ‘¶VmMm Xmdm cdH$amV cdH$a ‘§Oya ìhmdm ¶mgmR>r 
nmR>nwamdm H$amdm.  no‘|Q> ‘mJUrXmamcm noñcrnZo H$amdo.  ñQ>°ån [agrQ> Xáar ¿¶mdr. ‘mJUrXma 
dmag A{e{jV Agoc Va Ë¶mÀ¶m A§JR>çmcm attestation ¿¶mdo.  Šco‘Mr a¸$‘ ` 5,000  n¶ªV 
Agoc, Va darc gd© H$mJXnÌo Amho Ë¶mM ’$m°‘}Q>‘Ü¶o na§Vw H$moUVmhr ñQ>°ån Z cmdVm KoÊ¶mg 
‘ŵ m am{hc. 

 

darc gd© gyMZm d gmo~VÀ¶m {Q>nUmVrc ‘m{hVr ¶m AmYmao àmogrOa ZrQ> g‘OmdyZ gm§Jmdr.  ¶m~m~V 
H$mhr e§H$m, AS>MU Agë¶mg ‘w»¶ H$m¶m©c¶mer g§nH©$ gmYmdm. 

 

‘¶VmMm Xmdm (Deceased Claim)  

àñVmdZm - 

g§¶wº$ ImVo EH$mnojm A{YH$ ì¶qº$À¶m Zm§dmZo AgVo.  ¶m ImË¶m§Vrc {e„H$ H$moUmcm XoÊ¶mV ¶mdr  

¶mMr ñnï> gyMZm ImVoXma ImVo CKVmZmM XoVmV.  ¶m gyMZm nwT>rcà‘mUo Agy eH$VmV. 

1. Either or Survivor 
2. Former or Survivor 
3. Any one or Survivor 
 

Aem doir joint ImVoXmam§n¡H$s H$moUm EH$mMm ‘¥Ë¶w Pmë¶mg Date of Maturity cm darc gyMZm§à‘mUo 
survivor ImVoXmam§Zm ImË¶m§Vrc {e„H$ ‘¶VmMm XmIcm gmXa H$éZ Šco‘ H$aVm ¶oVo d ¶m§V H$moUVrhr 
AS>MU ¶oV Zmhr.  EImÚm ImË¶mgmR>r Zm‘m§H$Z Ho$coco Agoc, Va Ë¶m ImVoXmamÀ¶m ‘¥Ë¶wZ§Va Date of 

Maturity cm qH$dm ‘wXVrnyd© gwÜXm Zm°{‘ZoeZ Šco‘ H$éZ d ‘¶VmMm XmIcm gmXa H$éZ ImË¶m§Vrc 
{e"H$ {‘iy eH$Vo d ¶m§V H$moUVrhr AS>MU ¶oV Zmhr. 

na§Vw nwT>o {Xcoë¶m ImË¶m§À¶m ~m~VrV ~±H$ Ho$di ‘¶VmMm XmIcm pñdH$méZ, ~±H$ ImË¶m§Vrc {e„H$ 
a¸$‘ dmagXmam§Zm AXm H$é eH$V Zmhr.  Ë¶mgmR>r ‘mJUr H$aUmè¶mcm ‘¶VmMm Xmdm  (Deceased 

Claim) H$aUo Amdí¶H$ AgVo. 

1. EH$mM ì¶{º$À¶m Zm§dmZo AgUmao ImVo 
2. Survivorship Clause AgUmao g§¶wº$ ImVo na§Vw Á¶m‘Ü¶o ‘wXVnyd© ‘mJUr H$aÊ¶mV Amcocr Amho, 

d joint Mandate KoVbobo Zmhr. 
3. Survivorship Clause ZgUmao g§¶wº$ ImVo  
4. Zm°{‘ZoeZ ZgUmao ImVo 
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‘¶VmMm Xmdm pIíMZ, Á¶y (nmaer {edm¶) B. gmR>r B§{S>¶Z A°ŠQ>À¶m AZwgma d qhXÿ / 
‘wgc‘mZm§gmR>r Ë¶m§À¶m dmagm§À¶m d¡¶{º$H$ H$m¶Xm (Personal Law) AZwgma {dMmamV KoVcm OmVmo. 

 

H$m¶Xoera ànÌ 
BÀN>mnÌ ho gd©gm‘mÝ¶ H$m¶Xoera ànÌ Amho.  ì¶º$s BÀN>mnÌ H$éZ qH$dm Z H$aVm ‘¥Ë¶w nmdVo.  
XmoÝhrhr ~m~VrV ¶mo½¶ Ë¶m H$moQ>m©H$Sy>Z Amdí¶H$ Vo  Legal Representation {‘idVm ¶oVo. 
~±H$ BÀN>mnÌ gm‘mÝ¶nUo  Legal Representation åhUyZ ‘mÝ¶ H$éZ, pñdH$mé eH$V Zmhr.  ¶mgmR>r 
‘mJUr H$aUmè¶mcm BÀN>mnÌ H$moQ>m©V gmXa H$éZ àmo~oQ>> {‘idmdo cmJVo.  ~±H$ àmo~oQ> pñdH$mé eH$Vo.  
Á¶m àH$aUr BÀN>mnÌ Ho$coco Zgoc, Ë¶m~m~V Imcrcn¡H$s EH$ Legal Representation {‘idUo 
Amdí¶H$ R>aVo. 
1. Administator General’s Certificate 
2. Letter of Administration 
3. Letter of Executor 
4. Succession Certificate 
Indian Succession Act ‘Ü¶o àmdYmZ Ho$ë¶mZwgma  Succession Certificate ho ‘¶VmMo ~±Ho$H$S>o AgUmao 
H$O© (åhUOoM R>odr) d {gŠ¶w[aQ>rOMr H$mJXnÌo {‘i{dÊ¶mgmR>r Cn¶moJr nS>Vo.  cm°H$a‘Yrc dñVy§gmR>r 
‘mÌ darcn¡H$s EImXo H$mJXnÌ {‘idUo JaOoMo AgVo.  H$moQ>m©H$Sy>Z ¶mo½¶ d Amdí¶H$ Vo Legal 

Representation Amnë¶m Zm§do {‘idyZ ~±Ho$H$S>o gmXa H$aUmè¶m ‘mJUrXmamcm ~±H$ R>odrMr a¸$‘, 
{gŠ¶w[aQ>rOMr H$mJXnÌo qH$dm cm°H$aÀ¶m dñVy Xody eH$Vo.  ho H$m¶Xoera Ñï>rZo ¶mo½¶ AgyZ, ¶m ‘Ü¶o 
~±Ho$Mr H$moUVrhr O~m~Xmar amhV Zmhr.  EImÚm g§¶wº$ ImË¶mV, Á¶m‘Ü¶o Survivorship Clause 
Zmhr, ~±Ho$Zo H$m¶Xoera dmag AgUmao à{V{ZYr d Cd©[aV ImVoXmam§Zm g§¶wº$nUo a¸$‘ d MrOdñVy XoUo 
Amdí¶H$ AgVo. 
Á¶mdoir darc à‘mUo H$m§hr Legal Representation CncãY ZgVo, Ë¶mdoir ~±H$ nwT>o {Xë¶mZwgma 
‘¶VmMm Xmdm ‘§Oya H$é eH$Vo. 

 A. Legal Representation CncãY AgUmè¶m àH$aUr - 

1. ‘¶VmMm Xmdm AO© - XmoZ àVr‘Ü¶o 
2. Legal Representation  
3. ‘¶VmMm XmIcm 

hr H$mJXnÌo KoD$Z ‘¶VmMm Xmdm ‘§Oya H$aVm ¶oB©c. 

~. Legal Representation CncãY ZgUmè¶m àH$aUr - 

1. ‘¶VmMm Xmdm AO© - XmoZ àVr‘Ü¶o 
2. A°’$sS>oìhrQ> (~±Ho$À¶m {ZYm©arV Z‘yÝ¶m§V) 
3. AÝ¶ dmagm§Mo g§‘VrnÌ (~±Ho$À¶m {ZYm©arV Z‘yÝ¶m§V) 
4. ‘¶VmMm XmIcm 
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5. B§S>oåZrQ>r ~m°ÊS> 
6. XmoZ Mm§Jco h‘rXma 
7. Xmì¶mÀ¶m aH$‘on¡H$s {H$‘mZ 50% a¸$‘ Amnë¶m ~±Ho$V {H$‘mZ 3-5 df} nwZJwªVdUy§H$  

       H$aÊ¶mMo g§‘VrnÌ (Amdí¶H$ Agoc Va) 

hr H$mJXnÌo KoD$Z ‘¶VmMm Xmdm ‘§Oya H$aVm ¶oB©c. 

Á¶mdoir ‘mJUrXma hm ‘¶VmMm XÿaMm ZmVodmB©H$ Agoc, Ë¶mdoir Ë¶mcm eŠ¶Vmo Legal Representation 
AmUÊ¶mMm AmJ«h R>odmdmM.  na§Vw ‘mJUrXma Amnë¶m ‘m{hVrMm qH$dm ImVoXma Agoc d Ë¶mMr Am{W©H$ 
pñWVr Mm§Jcr Agoc Va Ë¶mÀ¶mH$Sy>Z g§nyU© a¸$‘ {H$‘mZ 5 dfm©gmR>r nwZJwªVdUyH$ H$aÊ¶mÀ¶m h‘rda 
Legal Representation {edm¶ darcà‘mUo Ë¶mMm ‘¶VmMm Xmdm ‘§Oya H$aVm ¶oB©c. 

ñQ>°ån S>çwQ>r 

A°’$sS>oìhrQ>, g§‘VrnÌ d B§S>oåZrQ>r ~m°ÊS>cm amÁ¶mÀ¶m ñQ>°ån A°ŠQ>Zwgma ñQ>°ån ’$s cmdUo Amdí¶H$ Amho.  
A°’$sS>oìhrQ>, g§‘VrnÌmcm ‘hmamḯ>m§V < 100/- Mm ñQ>°ån nona Amdí¶H$ d B§S>oåZrQ>r ~m°ÊS> gmR>r 
‘hmamḯ>m§V <500/- ñQ>°ån nona Amdí¶H$ amhrc. gÜ¶m H$Zm©Q>H$ amÁ¶mV XoIrb hrM ñQ>°ån S>çwQ>r bmJy 
Amho. ‘wÐm§H$ ewëH$mV amÁ¶ gaH$maZo ~Xb Ho$ë¶mg Ë¶mdoir bmJy Agob Ë¶mà‘mUo ‘wÐm§H$ (ñQ>°ån nona) 
bmdmdm.  
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H$mhr ‘hËdmÀ¶m ~m~r 

1. Xmì¶mMr a¸$‘ nwZJwªVdUyH$ Ho$coë¶m ‘wXVR>odrÀ¶m VmaUmda ~±Ho$Zo H$O© Xody Z¶o. 
2. Aem ‘wXV R>odrMo ‘wXVnyd© no‘|Q> H$aVm H$m‘m Z¶o. 
3. OÝ‘-‘¥Ë¶w À¶m a{OñQ>a‘Yrc Zm|XrMm à‘m{UV CVmam åhUOoM ‘¶VmMm XmIcm hmo¶. 
4. AnKmVr ‘¥Ë¶w Pmcocm Agë¶mg ‘¶VmÀ¶m XmIë¶m~amo~a nmocrg n§MZm‘m d ‘¶VmMm AmoiI 

[anmoQ>© AgUo  Amdí¶H$ 
5. Oa qhXÿ nwéfmMm ‘¥Ë¶w Pmcocm Agoc Va Ë¶mÀ¶m dS>rcm§nojm AmB© hr àmYmÝ¶mZo Class-1  dmag 

AgVo, Voìhm Vr {Od§V Agë¶mg dmagm§À¶m ¶mXrV {VMo Zm§d Agë¶mMr ImÌr H$aUo JaOoMo 
Amho. 

6. BÀN>mnÌ naXoem§V Ho$coco Agoc Va àmo~oQ> XopIc VoWrc naXoer H$moQ>m©Zo {Xcoco hdo. 
7. ‘mJUrXma Xmì¶mMr a¸$‘ AÝ¶ dmagm§~amo~a OmoS> Zmdm§Zr R>ody BpÀN>V Agoc Va Ë¶m AÝ¶ 

dmagm§Zr XopIc B§S>oåZrQ>r ~m°ÊS>da ñdmjar H$amd¶mMr AgVo. 
8. cm°H$aÀ¶m dñVy ‘mJUrXmamcm ñdmYrZ H$aÊ¶mnydu ‘mJUrXma, ~±H$ A{YH$mar d XmoZ à{V{ð>V 

n§Mm§g‘j cm°H$a CKS>Ê¶mV ¶oD$Z n§MZm‘m H$amdm d A{YH¥$V gam’$mH$Sy>Z Ë¶m§Mo ‘yë¶m§H$Z H$éZ 
¿¶mdo. 

9. h‘rXma hm nJmaXma ZmoH$a Agoc, Va Ë¶mÀ¶m hmVr ¶oUmè¶m nJmam§Vrc n{hco <400/- d 
Cd©arV nJmam§Vrc 2/3 nJma ¶mda Attachment AmUVm§ ¶oV Zmhr.  Voìhm nwaogm nJma AgUmam 
h‘rXma KoÊ¶mV ¶mdm. 

10. dmag AkmZ Agoc Va Ë¶mÀ¶m Z¡g{J©H$ nmcH$ - AmB©dS>rc ¶m§Mr XopIc g§‘Vr KoUo Amdí¶H$ 
R>aVo. 

11. ‘¶VmMm Xmdm ‘§Oya H$aÊ¶mg {dc§~ Pmë¶m‘wio ‘wXV R>odrda ‘wXVrZ§Va no‘|Q>À¶m 
{XZm§H$mn¶©VÀ¶m  H$mimMo Overdue interest Mo no‘|Q> Ë¶mM ì¶mOXamZo H$aÊ¶mMr AZw‘Vr Amho.  
Vgo no‘|Q> H$amdo. 

12. ‘¶VmMm Xmdm ‘§Oya Pmë¶mZ§Va ‘mJUr H$aUmam d XmoZ h‘rXmam§H$Sy>ZB§S>oåZrQ>r ~m°ÊS> ñdmjar 
H$éZ ¿¶mdm d Z§Va Ho$di ñQ>°ån noñcrn ìXmaoM aH$‘oMo no‘|Q> H$amdo. 

 

~±Ho$Zo nwT>rc àH$maMo Z‘yZo ñdV§ÌnUo emIm§Zm CncãY H$éZ {Xcoco AmhoV. 

1. A°’$sS>oìhrQ> 
2. AÝ¶ dmagm§Mo g§‘VrnÌ 
3. B§S>oåZrQ>r ~m°ÊS> 
4. ‘¶VmÀ¶m Xmì¶mMm AO© 

‘¶VmÀ¶m Xmì¶mMo no‘|Q> H$aÊ¶mnydu ‘¶VmH$S>o ~±Ho$Mr H$m§hr ¶oUo ~mH$s Zmhr ¶mMr ImÌr H$amdr AÝ¶Wm 
Vr ~mH$s dgyc H$éZ {e„H$ aH$‘oMo no‘|Q> H$amdo. 
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‘hËdmMr gyMZm 

EH$mM Zm§dmZo ImVo Agoc d Aem ImVoXmamMm ‘¥Ë¶w Pmcm d ‘mJUrXmamcm g§~§{YV ‘wXV R>odrMo no‘|Q> 
‘wXVrnydu ‘¶VmMm Xmdm H$éZ ‘§Oya H$éZ ¿¶md¶mMo Pmco, Va gÜ¶mÀ¶m Amnë¶m gm‘mÝ¶ àmogrOaZwgma 
‘wXVnyd© no‘|Q>gmR>r noZëQ>r AmH$mé Z¶o.  VgoM ImVo EH$mnojm A{YH$ OmoS>Zm§dmZr Agoc d n¡H$s EH$m 
ImVoXmamMm ‘¥Ë¶w Pmcm d Survivor Agoc Va Cd©arV ImVoXmam§Zm ‘wXVnyd© no‘|Q>gmR>r XopIc noZëQ>r 
AmH$mé Z¶o . 

Either or Survivor / Former or Survivor / Anyone or Survivor Ago n[aMmbZ Agboë¶m ImË¶m§~m~V  
Mandate KoVbo Agë¶mg Ë¶m ImË¶mMo no‘|Q> ‘wXVnyd©hr H$aVm ¶oB©b. 

J«mhH$$ godm {e’$maerÀ¶m AmYmao [aPìh© ~±Ho$Zo {Xcoë¶m ‘mJ©Xeu gyMZoà‘mUo AmnU  Deceased 
Claim  gmR>r  Succession Certificate Mr ‘mJUr H$é Z¶o. Ago Claim H$moUË¶mhr Legal 
Representation {edm¶ da {Xë¶mà‘mUo ‘§Oya H$aVm ¶oVrc. (g§X ©̂ - ‘w.H$m. Mo {X.4.4.02 Mo 
n[anÌH$ H«$..01/ ~rE‘/A°S>{‘Zr./98/02-03). Ë¶mM à‘mUo ‘¶VmÀ¶m Zmdo qH$dm Ë¶mÀ¶m Sole 
Proritorship À¶m Zmdo Oa Current Account  Agob Va Ë¶m ImË¶mda ImVoXma ‘¶V Pmë¶mÀ¶m 
{XZm§H$mnmgyZ àË¶jmV a¸$‘ AXm H$aon¶ªVÀ¶m H$mbmdYrgmR>r Ë¶mdoir bmJy Agboë¶m ~MV ImË¶mg Xo¶ 
Agboë¶m ì¶mOXamZo Daily Products  da ì¶mO AXm H$amdo. (‘w»¶ H$m¶m©b¶mMo n[anÌH$ H«$. 46 
{XZm§H$ 22.07.2020) 
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‘m. AÜ¶j        {XZm§H$ : 

{X {dœoœa ghH$mar ~±H$ {c., nwUo 

‘w»¶ H$m¶m©c¶ 

471/472, JwcQ>oH$S>r, ‘mH}$Q>¶mS>©, 

nwUo - 411 037       (hm AO© XmoZ àVt‘Ü¶o nmR>dmdm) 

 

‘hme¶, 

 

{df¶ : ‘¶V lr./gm¡. ------------------------------------ ¶m§À¶m Zm§dmÀ¶m   

       ^mJmMo R>odr/go’$ H$ñQ>S>r dñVy/cm°H$a‘Yrc dñVy {‘iÊ¶m~m~V 

 

‘r darc ‘¶VmMm H$m¶Xoera dmag AgyZ ‘r Amnë¶m ~±Ho$V ‘¶VmÀ¶m Zm§dmZo Agcoë¶m ^mJmMo n¡go 
/R>odr /  go’$ H$ñQ>S>r cm°H$a‘Yrc dñVy {‘i{dÊ¶mgmR>r hm AO© H$arV Amho. 

AO©XmamMo Zm§d : ------------------------------------  d¶ :            df}   

nÎmm d ’$moZ H«$. : ---------------------------------------------------------
--------------------------------------------------------------- 

------------------------------------------------------------------- 

 

1. ‘¶V ImVoXmamMr d¡¶{º$H$ ‘m{hVr 

1.1. nyU© Zm§d : ------------------------------------------------------- 

1.2 {Zdmg nÎmm :---------------------------------------------------------
----------------------------------------------------------------------
------------------------------------------------------------- 

1.3 * ‘¥Ë¶wMm {XZm§H$ : 

1.4. ‘¥Ë¶wMo ñWmZ :  Jm§d -                  VmcwH$m -              {Oëhm - 

1.5 ‘¶Vmcm cmJy Agcocm d¡¶{º$H$ dmagm H$m¶Xm : 

DC 1 
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1.6 ‘¶V ì¶º$s ~±Ho$Mr g^mgX hmoVr H$m¶? :   hmo¶/Zmhr       Agë¶mg g^mgX H«$. 

     ( * ¶m AOm©gmo~V OÝ‘-‘¥Ë¶wÀ¶m a{OñQ>a‘Yrc gË¶m{nV CVmam OmoS>mdm.) 

 

2. ‘¶Vmcm cmJy Agcoë¶m d¡¶{º$H$ dmagm H$m¶Úmg AZwgéZ ‘¶VmÀ¶m h¶mV AgUmè¶m gd© 
dmagXmam§Mr (AO©Xmamgh) ‘m{hVr - 

 

A.H«$. Zm§d d¶/df} ‘¶Vmer ZmVo nÎmm 

1. AO©Xma    

2.     

3.     

4.     

  .. 2 .. 

 

.. 2 .. 

 

3. ‘¶V ImVoXmamÀ¶m ‘mJUr H$arV Agcoë¶m ImË¶m§Mm Vnerc 

emIm ImVo àH$ma ImVo H«$‘m§H$ ‘mJUr a¸$‘ é. cm^m§e é. 

     

     

     

     

4. ‘r ¶m AOm©ìXmao darc Vnercmà‘mUo ‘¶V ImVoXmamÀ¶m Zm§dmÀ¶m ^mJmMo n¡ogo/R>odr/go’$ 
H$ñQ>S>r dñVy/cm°H$a‘Yrc dñVy ‘cm {‘iÊ¶mMr ‘mJUr H$aVmo / Vo ¶m~m~V ‘r ‘mÝ¶ H$aVmo 
/ Vo H$s - 

4.1  ‘r ¶m g§~§Yr ~±Ho$À¶m doimodoir ApñVËdm§V AgUmè¶m {Z¶‘m§Mo nmcZ H$arZ. 

4.2  ~±Ho$À¶m Amdí¶H$VoZwgma ‘mÂ¶m dmagmÀ¶m h¸$mMo à‘mU ‘r ~±Ho$cm gmXa H$arZ. 
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4.3 ~±Ho$À¶m  Amdí¶H$VoZwgma  ‘r  ~±Ho$cm  nmÌ  h‘rXma  XoB©Z  d  B§S>oåZrQ>r  ~m°ÊS>  {chÿZ 
XoB©Z.  ¶m~m~V ‘r ~±Ho$cm H$moUVrhr Vmoerg nSy> XoUma Zmhr.  ¶m g§~§YmV gd©ñdr ‘mPr 
O~m~Xmar am{hc. 

5. ‘r ¶m AOm©ìXmao {ZdoXZ H$aVmo/ Vo H$s - 

5.1   da H«$.3 ‘Ü¶o C„oI Ho$coë¶m {‘iH$Vr~m~V ‘¶VmZo H$moUVohr BÀN>mnÌ H$éZ R>odcoco Zmhr. 

5.2.  da H«$.3 ‘Ü¶o C„oI Ho$coë¶m {‘iH$Vr {edm¶ ‘¶VmZo AÝ¶ H$moUVrhr {‘iH$V Ë¶m§À¶m ‘mJo 
R>odcocr Zmhr Á¶mgmR>r Legal Representation  {‘i{dUo Amdí¶H$ R>amdo. 

5.3   ‘¶VmÀ¶m   ‘mJo   am{hcocr   {‘iH$V   {‘iÊ¶mgmR>r   ‘r   qH$dm   AÝ¶   H$moUr  
ì¶º$sZo   Legal  Representation {‘imdo åhUyZ H$moR>ohr AO© XmIc Ho$cocm Zmhr. 

5.4  ‘mÂ¶m ‘m{hVr d g‘OyVrà‘mUo ‘¶VmÀ¶m {‘iH$Vrda AmO amoOr H$moUË¶mhr àH$maMo H$a XoUo 
~mH$s  Zmhr. ¶m~m~VMo Amdí¶H$ Vo à‘mUnÌ ‘r àmá Ho$coco  Amho.  VWm{n ‘r AmœmgZ 
XoVmo / Vo H$s Oa  ¶XmH$Xm{MV² ‘¶VmÀ¶m {‘iH$Vrda H$m§hr H$a XoUo ~mH$s {ZKmcr Va 
Ë¶mgmR>r ‘r gd©ñdr O~m~Xma amhrZ.  ¶m~m~V ~±Ho$Mr H$m§hrhr O~m~Xmar amhUma Zmhr. 

6. ~±Ho$Zo ‘mJUr Ho$ë¶mà‘mUo ^mJmMo n¡go/R>odr/go’$ H$ñQ>S>r dñVy / cm°H$a‘Yrc dñVy ‘cm 
XoÊ¶mg ‘§Oyar {Xë¶mg, ‘r ~±Ho$À¶m Amdí¶H$Voà‘mUo ‘mÂ¶m d h‘rXmam§À¶m gøm{Zer ~±Ho$g 
Amdí¶H$ Vmo B§S>oåZrQ>r ~m°ÊS> H$éZ XoB©Z.  ‘r ¶mgmR>r Imcr Xe©{dë¶mà‘mUo XmoZ h‘rXma 
gwM{dV Amho.  H¥$n¶m ~±Ho$Zo Vo pñdH$mamdoV. 

da {Xcocr gd© ‘m{hVr d Vnerc ‘mÂ¶m ‘m{hVr d g‘OyVrZwgma Iam d ~amo~a Amho.  ¶m g§~§Yr 
~±Ho$Zo {Z¶‘mZwgma ¶mo½¶ Vr H$m¶©dmhr H$éZ ‘mPr ‘mJUr ‘§Oya H$amdr hr {dZ§Vr. 

 

H$imdo, 

Amncm/Amncr {dídmgy, 
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h‘rXmam§Mr ‘m{hVr 

 

A.H«$. Vnerc h‘rXma 1 h‘rXma 2 

1. nyU© Zm§d   

2. g^mgX - Amho/Zmhr 

Agë¶mg, H«$‘m§H$ 

  

3. ~±Ho$Mm ImVoXma - Amho/Zmhr 
d H$"‘m§H$ 

  

4. nÎmm   

5. ì¶dgm¶   

6. dm{f©H$ CËnÞ é.   

7. ZmoH$aXma Agë¶mg,   

7.1 ‘mcH$mMo / H$m¶m©c¶mMo Zm§d   

7.2 ZmoH$arVrc hþÔm   

7.3 EHy$U ‘m{gH$ nJma é.   

8. ñWmda {‘iH$V Agë¶mg,   

8.1 {‘iH$VrMm àH$ma   

8.2 {‘iH$VrMm nÎmm d H$"‘m§H$   

8.3 ‘m{gH$ ^mS>o CËnÞ é. 
(Agë¶mg) 
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8.4 AmOMr A§XmOo ~mOma qH$‘V 
é. 

  

8.5 h‘rXmamMr AmOMr EHy$U XoUr 
é. 

  

9. AO©Xmamer ZmVo - Amho/Zmhr  

Agë¶mg Vnerc 

  

10. h‘rXmamMr g§‘VrXe©H$ ñdmjar   

 

 

 

‘w»¶ H$m¶m©c¶mMm ‘§Oyarg§~§Yr {ZU©¶ 

 

‘m. g§MmcH$ ‘§S>imÀ¶m {X.                       À¶m g ôVrc R>amd H«$.           AZwgma 

AO©Xma  lr./gm¡.-------------------------------------------------- ¶m§Zm ‘¶V 

lr./gm¡.--------------------------------------------------------¶mÀ¶m 

Zm§dmdarc Vnercmà‘mUo ^mJmMo n¡go/R>odr/go’$ H$ñQ>S>r dñVy/cm°H$a‘Yrc dñVy XoÊ¶mg ‘§Oyar àXmZ 

H$aÊ¶mV Amcocr Amho. 

 

{deof AQ>r - 

 

 

 

 

Cn gaì¶dñWmnH$   ‘w»¶ H$m¶©H$mar A{YH$mar    AÜ¶j 
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à{VkmnÌ (A°’$sS>oìhrQ>) 

 

(ñQ>°ån A°ŠQ> ¶mo½¶ Ë¶m aH$‘oMm ñQ>°ån Amdí¶H$ , à{VkmnÌ VmcwH$m/{Oëhm X§S>m{YH$mar qH$dm ZmoQ>ar 
¶m§Mo g‘j H$aUo Amdí¶H$) 

 

Amåhr 1. lr./gm¡./lr‘Vr ------------------------------------------- 

    d¶ A§XmOo                             df}  

         amhUma ------------------------------------------------- 

 

2. lr./gm¡./lr‘Vr --------------------------------------------- 

         d¶ A§XmOo              df} 

         amhUma ------------------------------------------------- 

 

¶oUo à‘mUo gË¶ à{Vkoda {chÿZ XoVmo H$s - 

 

1. lr./gm¡./lr‘Vr -------------------------------------------------- 

      (¶mnwT>o ¶m§Zm ‘¶V Ago g§~mo{Yco Amho.)  Ë¶m§Mo {X.                        amoOr                  

 ¶m {R>H$mUr {ZYZ Pmco Amho.  Ë¶m§Zr Ë¶m§À¶m {ZYZg‘¶r H$moUVohr ‘¥Ë¶wnÌ H$éZ R>odcoco Zmhr. 
 

2.  Amåhr gXa ‘¶V d Ë¶m§À¶m Hw$Qw>§{~¶m§Zm gw‘mao               dfm©nmgyZ AmoiIVmo. 
 

3.  gXa ‘¶VmMo ‘¥Ë¶wZ§Va Ë¶m§Mo níMmV d§e na§naoZwgma d Ë¶m§Zm cmJy Agcoë¶m dmagm h¸$ 
H$m¶ÚmZwgma ‘¶VmÀ¶m ‘¥Ë¶wnÌ{da{hV BñQ>oQ>rda Šco‘ H$aÊ¶mMr nmÌVm AgUmao Ho$di Imcrcà‘mUo 
dmag AmhoV. 

 

DC 3 



 
 

48 
 

A.H«$. Zm§d d¶ ‘¶Vmer ZmVo 

1.    

2.    

3.    

4.    

4. Am‘Mo  gXa  ‘¶Vmer  d  darc  dmagm§er  H$moUË¶mhr  àH$maMo  ZmVo  qH$dm  g§~§Y  ZmhrV.   
‘¶VmÀ¶m  BñQ>oQ>r‘Ü¶o  Am‘Mo  H$moUVohr  {hVg§~§Y  ZgyZ,  Ë¶m§V  Amåhm§cm  H$gcmhr ag  Zmhr 
d ¶m~m~V Am‘Mm H$moUVmhr Šco‘ Zmhr. 

5. Amåhm§cm gm§JÊ¶mV Amcoë¶m ‘m{hVrÀ¶m AmYmao Amåhr ImÌrnyd©H$ Z‘yX H$aVmo H$s gXa ‘¶VmÀ¶m 
Zm§dmZo {X {dœoœa ghH$mar ~±H$ {c., nwUo -------------- emIm ¶m {R>H$mUr Imcrc à‘mUo 
ImVr/cm°H$a AgyZ gÜ¶m Ë¶m§Vrc {e„H$ nwT>rc à‘mUo Amho. 

1. Mmcy R>od/~MV ~±H$ R>od ImVo H«$.   {e„H$ é. 

2. [aH$[äJ ImVo H«$.     {e„H$ é. 

3. ‘wXV R>od nmdVr H«$.    {e„H$ é. 

      H«$.     {e„H$ é. 

      H«$.     {e„H$ é. 

4. cm°H$a H«$.      

 

da {Xcoë¶m ‘¶VmMo dmag darc ImVr/cm°H$a ¶m§Vrc {e„H$ a¸$‘ / {OÞg ¶m§Mm Šco‘ H$aÊ¶mg 
nyU©V: nmÌ AmhoV. 

5. Amåhmcm ¶m Jmoï>rMr nyU© OmUrd Amho H$s {X {dœoœa ghH$mar ~±H$ {c., nwUo ---------
emIm ¶m§Zr Am‘À¶m à{VkmnÌmÀ¶m AmYmao dmagm§Zm H$moUË¶mhr H$moQ>m©Zo ‘§Oya Ho$coë¶m Legal 

Representation {edm¶ darc ImVr/cm°H$a ¶m§Vrc {e„H$ a¸$‘ / {OÞg XoUma Amho.  
Ë¶m‘wio Amåhr gXa à{VkmnÌ {dMmanyd©H$ d O~m~XmarZo H$arV AmhmoV. 
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... 2 .. 

 

¶oUo à‘mUo ho à{VkmnÌ                    ¶oWo AmO {X.                       amoOr Amåhr 
H$éZ {Xco Amho d Ë¶mda Am‘À¶m gøm Ho$ë¶m AmhoV. 

 

‘r à{VkmnÌ H$aUmam§g AmoiIVmo   

 

Zm§d     ñdmjar 

1. 

 

2. 

 

     à{VkmnÌ H$aUma 

 

à{VkmnÌmVrc ‘OHy$a à{VkmnÌ H$aUmè¶mg Ë¶mcm AdJV Agcoë¶m ^mfoV g‘OmdyZ gm§{JVco. 

 

 

 

VmcwH$m/{Oëhm X§S>m{YH$mar 

qH$dm ZmoQ>ar ¶m§Mm ghr d {e¸$m 
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à{VkmnÌmÀ¶m ñdénm§Vrc g§‘VrnÌ 

(‘mJUrXmamì¶{V[aº$ AÝ¶ dmagm§Zr H$éZ Úmd¶mMo Amho) 

(ñQ>°ån A°ŠQ> Zwgma ¶mo½¶ Ë¶m aH$‘oMm ñQ>°ån Amdí¶H$, à{VkmnÌ VmcwH$m/{Oëhm X§S>m{YH$mar qH$dm 
ZmoQ>ar ¶m§Mo g‘j H$aUo Amdí¶H$) 

Amåhr ¶oUo à‘mUo {chÿZ XoVmo H$s - 

1. lr./gm¡./lr‘Vr -------------------------------------------------- ¶m§Mo 
{X.                      amoOr --------------------------------- ¶m {R>H$mUr 
{ZYZ Pmco.  

2. Ë¶m§À¶m ‘¥Ë¶yZ§Va Ë¶m§Mo níMmV d§e na§naoZwgma d Ë¶m§Zm cmJy Agcoë¶m dmagm h¸$ H$m¶ÚmZwgma 
nwT>rc à‘mUo dmag AmhoV (‘mJUrXma dmagmgh) 

A.H«$. Zm§d d¶ ‘¶Vmer ZmVo 

1. ‘mJUrXma -   

2.    

3.    

4.    

   

3. ‘¶VmÀ¶m Zm§dmZo {X {dœoœa ghH$mar ~±H$ {c., nwUo -------------- emIm ¶m {R>H$mUr 
Imcrc à‘mUo ImVr/cm°H$a AgyZ Ë¶m§Vrc {e„H$ nwT>rc à‘mUo Amho. 

1. Mmcy R>od/~MV ~±H$ R>od ImVo H«$.   {e„H$ é. 

2. [aH$[äJ ImVo H«$.     {e„H$ é. 

3. ‘wXV R>od nmdVr H«$.     {e„H$ é. 

         H«$.     {e„H$ é. 

         H«$.     {e„H$ é. 

4. cm°H$a H«$.      
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4. ‘¶VmÀ¶m darc dmagm§n¡H$s lr./gm¡./lr‘Vr -------------------------------- 
¶m§Zr darc ImVr O‘m a¸$‘ d ‘mc‘ÎmoMr ‘mJUr {dœoœa ghH$mar ~±H$ {c., nwUo ----------
- emIm ¶m§MoH$S>o Ho$cr Amho. 

5. ‘mJUrXma dmagmì¶{Varº$ Amåhm§ gd© dmagm§Zm darc BñQ>oQ>r‘Ü¶o H$mhrhr ag Zmhr d Ë¶m‘wio 
‘mJUrXmamZo Ho$coë¶m  ‘mJUrg Am‘Mr H$moUVrhr haH$V qH$dm VH$"ma Zmhr d ~±Ho$Zo Ë¶m§Zm {e„H$ 
aH$‘m/{OÞg XoÊ¶mg Am‘Mr nyU© g§‘Vr Amho. 

 

6. gXa g§‘VrnÌ Am‘À¶mda VgoM Am‘Mo dmcr dmag ¶m§À¶mda ~§YZH$maH$ Amho d amhrc Am{U ho 
g§‘VrnÌ                         ¶oWo AmO {X.                         amoOr Amåhr H$éZ 
{Xcr d Ë¶mda Am‘À¶m (‘mJUrXma dmagm ì¶{V[aº$) gøm Ho$ë¶m AmhoV. 

A.H«$. Zm§d ghr 

   

   

   

   

 

VmcwH$m / {Oëhm X§S>m{YH$mar 

qH$dm ZmoQ>ar ¶m§Mm ghr d {e¸$m 
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g§X^© H«$.      {XZm§H$: 

 

nmohmoM nmdVr 

à{V, 

 

‘hme¶, 

 

{df¶: ‘¶V lr/gm¡. ---------------------------- ¶m§À¶m  Zm§dÀ¶m 
^mJmMo n¡go/R>odr/go’$ H$ñQ>S>r dñVy / cm°H$a‘Yrc dñVy {‘iÊ¶m~m~V 
Amncm AO© -    {XZm§H$:             .  

 

Amncm darc AO© Amåhm§cm {X.                  amoOr {‘imcm AgyZ Amåhr 

Ë¶mMr Zm|X KoVcr Amho.  gXa AO© ‘§Oyar~m~VÀ¶m {ZU©¶mgmR>r ‘w»¶ H$m¶m©c¶mH$S>o 

nmR>{dÊ¶mV ¶oV Amho.  ¶m~m~V Pmcocm {ZU©¶ AmnUmg ¶WmdH$me H$i{dÊ¶mV 

¶oB©c. 

H$imdo, 

Amncm {dœmgy, 

 

 

emIm ì¶dñWmnH$ 

---------emIm 
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{X {dœoœa ghH$mar ~±H$ {c., nwUo 
‘w»¶ H$m¶m©c¶,  
471/472, JwcQ>oH$S>r,  
‘mH}$Q>¶mS>©, nwUo - 411 037  
 
‘hme¶, 
 
{df¶ : ‘¶V lr./gm¡.----------------------------- ¶m§À¶m  
       ZmdmÀ¶m ^mJmMo n¡go/R>odr/ go’$ H$ñQ>S>r dñVy/cm°H$a‘Yrc dñVy {‘iÊ¶m~m~V  
       lr./gm¡.-------------------------- (AO©Xma) ¶m§À¶m ‘mJUr~m~V 
 
Amåhr ¶m gmo~V darc AO© (E’$-13) XmoZ àVr‘Ü¶o ‘§OyargmR>r nmR>dV AmhmoV.  ¶m AOm©Mr nmohmoM 
AO©Xmamcm {Xcocr Amho.  AO©Xma ¶m§Zr ‘mJUr Ho$coë¶m {‘iH$Vr~m~V d ‘¶VmMr H$O©Xma qH$dm 
Om‘rZXma ¶m ZmË¶mZo ~±Ho$er Agcocr ¶oUo ~mH$s ¶m~m~VMm emImdma Vnerc ’$m°‘© H«$. DC-5 ìXmam 
Amnë¶mcm gmXa Ho$cm Amho.  AO©XmamZo H$moUVohr Legal Representation {‘i{dcoco Zmhr.  Amåhr ¶m 
àH$aUr AOm©gmo~V nwT>rc H$mJXnÌo gmXa H$arV AmhmoV. 
 
1. ~±Ho$À¶m {ZYm©arV Z‘yÝ¶mV A°’$sS>oìhrQ> 
2. ~±Ho$À¶m {ZYm©arV Z‘yÝ¶mV AÝ¶ dmagm§Mo g§‘VrnÌ 
3. ‘¥Ë¶wMm XmIcm 
4.  
5.  
 
Amåhr ¶m AOm©Vrc ‘mJUrÀ¶m ‘§OyargmR>r Am‘Mr {e’$mag H$arV AmhmoV.  gXa ‘mJUr nwT>rc AQ>tgh 
‘§Oya H$aÊ¶mV ¶mdr hr {dZ§Vr. 
AQ>r : 
 
H$imdo, 

 

Amncm {dœmgy, 

emIm ì¶dñWmnH$ 
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(nwT>rc ‘OHy$a ñQ>°ån  nonada n{hë¶m nmZmda Q>mB©n H$éZ ¿¶mdm) 
 

‘r/Amåhr lr./lr‘Vr. ------------------------------- d¶ -       Y§Xm - 
am. -------------------------------------------------------------------
---------------------------------------------------------------- 
(¶oWyZ nwT>o ¶m XñVm‘Ü¶o ¶m§Mm C„oI ~§YZm‘m {chÿZ XoUma Agm Ho$cm Amho d Ë¶m‘Ü¶o Vo ñdV:, Ë¶m§Mo 
dmcrdmag, EpŠPŠ¶yQ>g©, A°S>{‘ZrñQ>́oQ>g©, H$m¶Xoera à{V{ZYr ¶m§Mm g‘mdoe amhUma Amho.) àW‘ nj 
d 
1. lr./lr‘Vr------------------------------------- d¶-         Y§Xm - 
   am.--------------------------------------------------------------- 
 
2. lr./lr‘Vr------------------------------------- d¶-         Y§Xm - 
   am.--------------------------------------------------------------- 
(¶oWyZ nwT>o ¶m XñVm‘Ü¶o ¶m§Mm C„oI h‘rXma Agm Ho$cm AgyZ Ë¶m‘Ü¶o Vo ñdV: Ë¶m§Mo dmcrdmag, 
EpŠPŠ¶yQ>g©, H$m¶Xoera à{V{ZYr ¶m§Mm g‘mdoe amhUma Amho.) pìXVr¶ nj 

d 
gXaMo ~§YZm‘m {chÿZ XoUma d h‘rXma ñdV: d EH${ÌVarË¶m {X {dœoœa ghH$mar ~±H$ {c., nwUo Or 
~hþamÁ¶r¶ ghH$mar g§ñWm H$m¶Xm, 2002 AÝd¶o ñWmnZ Pmcocr AgyZ VrMo ‘w»¶ H$m¶m©c¶ 471/472, 
JwcQ>oH$S>r, ‘mH}$Q>¶mS>©, nwUo - 411 037 ¶oWo AgyZ gXa ~±Ho$g gXaMr a¸$‘ XoÊ¶mg ~m§Yrc AmhoV d 
amhVrc.  gXa ~±Ho$Mr emIm ---------------- ¶oWo AgyZ (¶mnwT>o VrMm C"oI ¶m XñVmV gXa 
~±H$ Agm Ho$cm AgyZ Ë¶m‘Ü¶o nXm{YH$mar, g§MmcH$ ‘§S>i ¶m§Mm g‘mdoe amhUma Amho) V¥Vr¶ nj 
1. Á¶m AWu d H¡$. lr./lr‘Vr.----------------------------- am.---------------

--¶m§Mo ImË¶mda Imcrcà‘mUo a¸$‘ Ë¶m§Mo ‘aUmoÎma {e„H$ AgyZ (¶mnwT>o Ë¶m§Mm C„oI ‘¶V 
ImVoXma Agm Ho$cm Amho.) 
1.  -------------------------------------------------------------- 
2. ------------------------------------------------------------- 
3. -------------------------------------------------------------- 

2. gXa ‘¶V ImVoXma {X.                     amoOr ‘¶V Pmco AgyZ, Ë¶m§Zr H$moUVohr BÀN>mnÌ 
Ho$coco Zmhr. Ë¶m§Mo Zm§do Agcocr ~±Ho$Vrc R>od, ì¶mOmgh Ë¶m§Mo dmagmg naV H$aÊ¶mg nmÌ Pmcocr 
Amho.  ‘¶VmMo nVr/nËZr, AmB©/dS>rc åhUyZ Aer {‘iUmar a¸$‘ KoÊ¶mMr ‘¶VmMm dmag 
åhUyZ coQ>a Am°’$ A°S>{‘{ZñQ́>oeZ/dmagm g{Q©>{’$Ho$Q> {edm¶ KoÊ¶mMr BÀN>m Amho. 

3. gXa ‘¶V ImVoXma {X.          amoOr ‘¶V Pmco AgyZ, Ë¶m§Zr {X.           amoOr BÀN>mnÌ 
H$éZ R>odco AgyZ Ë¶m§Mo AmYmao ~§YZm‘m {chÿZ XoUma ‘¶VmMo Zm§do Agcocr a¸$‘ KoÊ¶mg XmdoXma 
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Pmco Amho.  na§Vw Ë¶m§Zr Ë¶mZwgma H$moQ>m©H$Sy>Z BÀN>mnÌ Iao Agë¶mMo à‘mUnÌ/dmagm à‘mUnÌ 
{‘idcoco Zmhr. 

4. gXa ‘¶VmMo ‘¥Ë¶yg‘¶r Ë¶m§Mo ~±Ho$Vrc doJdoJù¶m ImË¶mda EHy$U é.                   (én¶o-
--------------------------------------) BVH$s a¸$‘ {e„H$ Amho. 

5. ~±Ho$Zo ‘mJUr Ho$ë¶mg ~§YZm‘m {chÿZ XoUmao ‘mc‘Îmm H$amMo à‘mUnÌ ~±Ho$g XoVrc. 
6. H$m¶Xoera ~m~tMr nyV©Vm H$aUo ~§YZm‘m {chÿZ XoUma ¶m§g AeŠ¶ Amho d Ë¶m‘wio ‘¶VmÀ¶m 

Zm§dmMr a¸$‘ {‘iÊ¶mg Ë¶m§Zm {dZmH$maU Cera hmoB©c.  Ë¶m‘wio Ë¶m§Mo H$Yrhr ^éZ Z ¶oUmao 
ZwH$gmZ hmoB©c.  åhUyZ H$m¶Xoera nyV©Vm H$adyZ KoÊ¶mEodOr ¶m XñVmìXmao a¸$‘ {‘imdr åhUyZ 
{dZ§Vr Ho$cr. 

7. ~§YZm‘m {chÿZ XoUma ¶m§Mr hr {dZ§Vr d h‘rXma ¶m§Zr gXaÀ¶m aH$‘oMr {chÿZ XoUma ¶m§g {Xcocr 
h‘r ¶mdéZ ~±Ho$g {chÿZ XoUma d h‘rXma ¶m§Zr ~±Ho$Mo ¶mìXmao H$mhr ZwH$gmZ Pmë¶mg O~m~Xma 
amhVrc Ago ‘mÝ¶ Ho$ë¶mZwgma ~±H$ gXaMr a¸$‘ ‘mJUrXmamg naV H$aÊ¶mg H$~yc Pmcr Amho. 

8. ~±Ho$Zo doJio h‘rnÌ/~§YZm‘m {chÿZ XoÊ¶mg ~§YZm‘m {chÿZ XoUma d h‘rXma ¶m§g gwM{dë¶mg, 
Ë¶mZwgma Vmo Ë¶m§Zr ~±Ho$g {chÿZ XoÊ¶mMm Amho. 

9. ¶mìXmao ‘¶V ImVoXma ¶m§Mo Zm§do Agcocr ImË¶mVrc a¸$‘ ì¶mOmgh ~§YZm‘m {chÿZ XoUma ¶m§g 
XoÊ¶mg ~±H$ V¶ma Amho.  ‘mÌ ~§YZm‘m {chÿZ XoUma d h‘rXma ¶m§Zr ¶mìXmao ~±Ho$g dm Ë¶m§Mo 
nXm{YH$mar, g§MmcH$ ‘§S>i ¶m§g Ë¶m‘wio H$gcohr ZwH$gmZ Pmë¶mg Ë¶mMr ^anmB© H$adyZ XoÊ¶mMr 
Amho.  Aemdoir ~±Ho$g EHy$U a¸$‘ dm H$mhr a¸$‘ Ì¶ñWmg naV H$aUo ^mJ nS>ë¶mg, Aer a¸$‘ 
~§YZm‘m H$aUma d h‘rXma ì¶mOmgh ~±Ho$g ËdarV naV H$aVrc d ~±Ho$g VgoM ~±Ho$À¶m 
nXm{YH$mè¶mg, g§MmcH$ ‘§S>img H$gcrhr Vmoerg cmJy XoUma ZmhrV. VgoM Aemdoir Ì¶ñWm§Zr 
H$mhr H$moQ>©H$Moar Ho$ë¶mg Ë¶m H$m‘r hmoUmè¶m gd© IMm©Mr d ZwH$gmZrMr O~m~Xmar KoVrc.  VgoM 
gXaMr Ì¶ñWm§Zm XoUo Agcocr d {Xcocr a¸$‘ h‘rXma ¶m§MoH$Sy>Z dgyc H$aÊ¶mnydu ~§YZm‘m {chÿZ 
XoUma ¶m§MoH$Sy>Z dgyc H$aÊ¶mMr O~m~Xmar ~±Ho$Mr Amho Ago h‘rXma åhUy eH$V ZmhrV, ¶m~m~V 
h‘rXma ¶m§Mr O~m~Xmar ~§YZm‘m {chÿZ XoUmè¶mBVH$sM amhrc.  Vr H$gë¶mMr àH$mao H$‘r hmoUma 
Zmhr d Aemdoir ~±Ho$Mm {ZU©¶ A§{V‘ amhrc.  ¶oUoà‘mUo ~§YZm‘m Amåhr dmMyZ,g‘OmdyZ KoD$Z 
{chÿZ {Xcm AgyZ Am‘Mo dmcrdmagm§da Vmo ~§YZH$maH$ Amho d amhrc. 

gmj: 
1. Zm§d - lr./lr‘Vr------------------------ 
   nÎmm - ----------------------------   1. ------------------------ 
                         (~§YZm‘m {chÿZ XoUma) 
2. Zm§d - lr./lr‘Vr-------------------------- 
 nÎmm - ----------------------------  1. ------------------------ 
        2. ------------------------ 

                                         (h‘rXma) 


